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Know us, love us  
Global technology is our business

Amadeus is the world leader in technology solutions for the 
global travel and tourism industry. Our customers include travel 
providers (airline, hotel, cruise and rail), travel sellers (travel 
agencies and Web sites) and travel buyers (corporations and 
individual travelers). 

Based in Madrid, Spain, Amadeus is a truly global company 
serving more than 195 countries from three international 
headquarters, 15 research and development locations, six 
regional centers and 73 international business of  ces. 
Our experienced management team is supported by 
nearly 10,000 dedicated staff representing 123 different 
nationalities. 

We have a strong commitment to the North American market, 
which we support from our regional headquarters and state-of-
the-art executive brie  ng center in Miami, Florida, and of  ces 
in Chicago, Illinois; Toronto, Ontario; Boston, Massachusetts; 
and Tucson, Arizona.

Amadeus facts and  gures

• Over 195 countries served

• Nearly 10,000 employees work for the Amadeus 
 global organization, representing 123 nationalities

• More than 900 employees in North America

• 24/7 global operations

• Over 90,000 travel agency subscribers, 62,000  
 airline sales outlets and 4,500 corporate customers  
 worldwide

• Largest travel transaction processor: 715 airlines, 
 23 insurance companies, 50+ cruise and ferry lines,  
 203 tour operators, 100,000+ hotel properties, 30  
 car rental companies and 103 railways

• 850 million billed transactions

• 150 million lines of written program codes

Leadership, partnership, excellence, team spirit 

These core values drive the way we do business at Amadeus North America. Ask the people who work here. It’s our culture. Our passion. 
And it has helped us become the leading technology partner to the world’s most successful travel companies for nearly a quarter 
century—and counting.
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Brighter people
Our people are multilingual, multicultural and multitalented. They 
work on groundbreaking projects that transform our customers’ 
operations, drive industry change and in  uence global trends. 

Bolder innovation
Our colleagues recognize us for creating the most powerful 
technologies for the travel industry. We give our customers the 
freedom to be bolder in their own decision-making by adding 
value at every step of the travel chain. 

Better solutions
Amadeus’ technology solutions are designed to meet the unique 
needs of a diverse customer base. Our solutions not only deliver a 
better experience; they radically improve a client’s performance. 

Global citizens 
At Amadeus, we are keenly aware that our contribution to the 
world extends far beyond commercial advancement. Our Travel 
Further corporate social responsibility program underscores 
our commitment to social development, our concern for the 
environment and the professional values that govern our employees. 

Amadeus North America partners with our employees to host 
outreach initiatives that support a multitude of local charitable 
causes. We also recognize that as an industry leader and global 
corporate citizen, giving back beyond our local borders is the 
right thing to do. That’s why we’ve joined forces with the Great 
Commission Alliance (GCA) to build an orphanage in Mirebalais, 
Haiti, to house and sustain up to 100 children. 

Brighter, Bolder, Better
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Opportunity to lead
Amadeus is seeking today’s leaders who can quickly—and 
effectively—move toward greater responsibility and results. 
We also offer internships to college and university students 
who want to grow and learn from some of the industry’s best 
experts.

Work for a winner
Amadeus offers award-winning solutions recognized throughout 
the global travel industry. The World Travel Awards named us 
the World’s Leading Travel Technology Provider, Internet Booking 
Engine Technology Provider, Global Distribution System (GDS) 
and Central Reservation System (CRS). We’ve also been recognized 
as a global leader in technology research and development 
investment.

Additionally, Amadeus was recently named Most Admired 
Technology Provider in The Beat’s Readers’ Choice Awards, 
and Florida Trend magazine recognized us as one of the best 
companies to work for, ranking us 15 out of 35 large-size 
companies. 

Multicultural mindset 
Cultural diversity abounds at Amadeus, with more than 123 
nationalities representing our global brand. The foundation 
of our multicultural mindset is information-sharing—across 
borders and across businesses—which opens up exciting new 
opportunities to work in different cultures and international 
markets. We take pride in our peer-driven workplaces that 
inspire creativity, collaboration and open communication. 

People  rst
We believe that when we surround ourselves with brilliant 
people, we bring out the brilliance in ourselves, our clients 
and each other. We also know that when we give our people 
the tools, training and resources they need, they’ll not just do 
well—they’ll excel!

Bene  ts for you and your family 
Collaborating with others, creating new business 
opportunities, and supporting our clients are just a few 
of the bene  ts you’ll receive when you join the Amadeus 
team. In addition, we offer:

> Adoption assistance

> Career development and advancement 

> Competitive compensation and bonuses

> Education assistance program 

> Flexible work schedules

> Health and life insurance

> Paid holidays and vacation 

> Pro  t sharing and 401(k) programs

> Training and interactive learning 

Why choose Amadeus?
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Your career partner

Choosing your next employer is important. But forging your future 
with the right career partner is essential. At Amadeus, we offer a 
wide variety of career options for energetic, excellence-minded 
professionals. 

More than an employer, Amadeus wants to be your career partner. 
We’re looking for the brightest, boldest and best to join our team. 
To meet our rapidly expanding business in North America, we’re 
looking for professionals in these areas: 

> Customer care and support

> Facilities and systems

> Finance

> Human resources

> Information technology 

> Legal

> Marketing 

> Product management

> Sales 

> Student internships

> Training

> Travel services

> And more

HR 6P.indd   2 11/30/2011   5:03:24 PM



©
 2

01
1 

A
m

ad
eu

s 
N

or
th

 A
m

er
ic

a,
 In

c.
  A

ll 
ri

gh
ts

 r
es

er
ve

d
.  

Tr
ad

em
ar

k 
of

 A
m

ad
eu

s 
N

or
th

 A
m

er
ic

a,
 In

c.
 a

n
d

/o
r 

af
 li

at
es

. 
A

m
ad

eu
s 

is
 a

 r
eg

is
te

re
d

 t
ra

d
em

ar
k 

of
 A

m
ad

eu
s 

IT
 G

ro
u

p,
 S

.A
.  

A
ll 

ot
h

er
 t

ra
d

em
ar

ks
 a

re
 t

h
e 

p
ro

p
er

ty
 o

f 
th

ei
r 

re
sp

ec
ti

ve
 h

ol
d

er
s.

M
K-

12
65

   
11

/1
1

Miami, Florida 
North America Headquarters and Executive Brie  ng Center

Product development, marketing, training, customer support, human 
resources and IT distribution solutions for Amadeus customers in the US, 
Canada, Central America and Caribbean Islands  

Amadeus North America, Inc.
3470 NW 82 Avenue
Suite 1000
Miami, FL 33122

Chicago, Illinois 
North America Airline IT and global customer solutions

IT support and technology solutions

Amadeus North America, Inc.
121 West Wacker Drive
Suite 910
Chicago, IL 60601

Toronto, Ontario
Canada Regional Of  ce and Rail IT Solutions

Administrative and account management center for Amadeus Canadian 
customers; railway solutions for Amadeus global customers

Amadeus North America, Inc.
14 Duncan Street
Suite 301
Toronto, ON Canada M5H 3G8

Boston, Massachusetts
Research and Development Center

Corporate travel solutions for Amadeus North American customers 

Amadeus North America, Inc.
307 Waverly Oaks Road
Suite 401
Waltham, MA 02452-8413

Tucson, Arizona
Revenue and Integrity Solutions (ARI)

Technology solutions and revenue integrity services for airlines; 
data processing and communications support for US customers

Amadeus Revenue Integrity, Inc.
3530 East Campo Abierto
Tucson, AZ 85718

Apply online at www.amadeus.com

Email us:  na.recruiting@amadeus.com

Contact us
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