Amadeus
Classroom Training

Services & Consulting

Everyone learns differently. And at Amadeus, we are committed to helping our agents gain the
comprehensive knowledge needed to build a profitable business. By designing training programs
that meet the highest standards for learning, Amadeus ensures you reap the benefits of traditional,

instructor-led classroom training. Join us at any one of our regional training centers in Miami, Los Angeles

or San Francisco. Courses are available in both English and Spanish.

T

Learn from top-notch industry
experts

Amadeus Classroom Training gives you

a unique opportunity to ask your most
pressing questions—and get the answers
immediately. Our qualified and talented
instructors provide you with indispensable
industry knowledge to help you hone in
on the skills you need to succeed as an
Amadeus agent.

By participating in interactive discussions
with real-world scenarios, you can more
easily transfer the knowledge and skills you
acquire to your job. With targeted advice
and concrete illustrations, our instructors
ensure course content makes sense to
everyone in the classroom.

Sharpen your skills with targeted
content

Classroom courses are tailored to specific
audiences—conversion agents, owners

and managers, and travel professionals
who perform specialized job functions

like scripting or working with negotiated
fares. Whether you are at an introductory,
intermediate or experienced level, Amadeus
has the right course for you.

To help you plan your time away from
work, Amadeus provides classroom course
descriptions and updated schedules.

Acquire knowledge through sharing

Sharing experiences and perspectives
make the training more valuable. You not
only learn about Amadeus products and

functionality, you build relationships with
Amadeus experts and connect with other
agents who face the same challenges.

Experience a comfortable,
distraction-free environment

When you attend Amadeus Classroom
Training, you're removed from daily
responsibilities and interruptions so you
can focus on learning. Our instructors foster
interaction in a comfortable environment.
Our ergonomic classroom furniture is
designed for your comfort during your
classroom training session. All classrooms
are equipped with state-of-the-art
computers and laptop access. Our regional
training centers are centrally located and
minutes away from major airports. Maps
with driving directions are available on our
Web site, Amadeus e-University® Campus.

In the US, call 888.AMADEUS or send an
e-mail to salesinquiries@amadeus.com to
learn more.

In Canada, call 888.611.5554 or send an
e-mail to salesinquiries@amadeus.com to
learn more.

www.us.amadeus.com
www.ca.amadeus.com

AMADEUS

Your technology partner
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