Amadeus
Blended Training

Services & Consulting

Do you prefer face-to-face interaction in a traditional instructor-led environment, and still want enjoy the
flexibility and convenience of 24/7 access to Web-based training? With Amadeus Blended Training, you
can have it all-every tool you need to manage your company’s training program.

Jim Fliflet
Executive VP and COO
Global Express Travel & Cruise

Blended training results in
higher productivity

Results of a two-year study state
that employees who participated
in blended learning courses were
30% more productive after training
than those employees who took
classroom only courses.

Chief Learning Officer Magazine
February 2003, Thompson Job Impact
Study conducted in 2002.

A variety of options in one
comprehensive training solution

Do you prefer face-to-face interaction in

a traditional instructor-led environment,
and still want enjoy the flexibility and
convenience of 24/7 access to Web-based
training? With Amadeus Blended Training,
you can have it all—every tool you need to
manage your company’s training program.

Amadeus combines the best of both worlds
by blending traditional learning with Web-
based training to help you achieve the best
overall results. Everything from specialized
training programs delivered at your office
location to online, self-study training
customized for your employees, Amadeus
helps you maximize knowledge retention to
increase operational efficiency and revenue.

Amadeus designs a program that’s
right for your business

Does your training program require a special
focus on non-air products to seize new
areas of opportunity? With Amadeus as
your partner, we can help you adapt, modify
or customize courses to meet your specific
business requirements. Let us work with
you in developing a program ideal for your
organization. Courses are available in both
English and Spanish.

Program options may include:

Self Study Training - Students learn
fundamental concepts and perform

practice exercises to reinforce what they
learn. Managers can set their own deadlines
for course completion while students

work independently to meet their course
objectives.

Live Online Training - These online events
are instructor-led and give students the
opportunity to engage in interactive

discussions that build on the basic concepts
acquired through self study. Amadeus
instructors also introduce more advanced
functionality and cover new topics.

Onsite Training - Following the completion
of self-study training, instructor-led training
is delivered at your location on dates and
times of your choosing, saving you time and
money on travel expenses. Amadeus designs
this component around your requirements
while focusing primarily on hands-on
application.

Meet your employee training
objectives with enhanced progress
tracking and monitoring

Effective training programs require close
monitoring to ensure the successful
completion of courses. As part of you
Blended Training program, Amadeus
provides you with access to an online report
that gives owners, managers and training
coordinators the ability to track student
progress online, anytime. To assist you in
following up with your employees, Amadeus
provides you with a weekly status report via
e-mail.

To learn how Amadeus can help you
establish a sound training program, contact
your sales manager.

In the US, call 888.AMADEUS or send an
e-mail to salesinquiries@amadeus.com to
learn more.

In Canada, call 888.611.5554 or send an
e-mail to salesinquiries@amadeus.com to
learn more.

www.us.amadeus.com
www.ca.amadeus.com

AMADEUS

Your technology partner
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