
Global MAX® 

Your Financial Partner 

Global MAX is positioned to be your business 
and financial partner. With the ability to 
receive interface records from any GDS, 
running independently or simultaneously, 
Global MAX will save you time, money and 
business management headaches. Global 
MAX can help to reduce your up-front cost of 
sales with a voucher-based accounts payable 
system that confirms customer payment 
receipt before issuing related vendor 
payments. With Global MAX’s accounts 
receivable module, you’ll easily track 
receivables on a branch level, allowing you 
to better manage and report your financial 
position. 

The system also offers a money-saving 
transaction fee capture feature that enables 
you to act as your own credit card merchant. 
You can capture, track, store and report on 
your collected transaction fees. Global MAX 
helps take the guesswork out of financial 
reporting, giving you a clear picture of where 
your company stands.

Trustworthy Management

The first order of business in any transaction 
is trust. Global MAX puts unrivaled quality 
control at your fingertips. It validates all 
data at ticket-issuance—comparing its 
elements to entries in your customer master 
files—and cleans up data errors. Global MAX 
also performs regular system validations 
using sophisticated conditional logic and 
look-up tables in order to provide an accurate 
representation of your data and income.

With Global MAX, you can produce more 
detailed commission reports, match 
commissions to original sales, and produce 
automated, reminder invoices to suppliers 
for the unpaid amounts. You’ll reduce 
the time your team members spend on 
accounting and collections while obtaining 
accurate, dependable financial information. 
Global MAX is business management made 
easy.

Get ready for a platform that will provide your business the stable, flexible support it needs to grow. Global MAX® is a 
powerful information management solution from Amadeus, your technology partner, designed with larger travel agencies 
and cruise companies in mind. It’s flexible, customizable and, simply, the industry’s leading information management system. 

Are you doing business worldwide? Global MAX provides multi-currency and taxation processing to streamline exchange 
processes. You can count on Global MAX to handle your every accounting and financial reporting need, so you can concentrate 
on the things that really matter–serving your clients. 

Global MAX continues to provide us 
with a viable back-office solution to 
accommodate our sustained growth. 
The staff on the Global MAX customer 
support desk is always available to 
assist us by going the extra mile. It is a 
pleasure to work with them.

Business Management             

®

Dennis M. Hopper 
CTC Director, Travel Agency Services 
AAA Southern New England

Global MAX has proven to be 
a very effective and flexible 
system for TQ3Navigant. With our 
acquisition of SATO, we’ll realize 
cost savings and productivity 
improvements by implementing 
Global MAX for that division’s 
operations. This is a robust system 
that meets our expectations for 
handling large-scale enterprise 
applications.

John S. Coffman 
Chief Accounting Officer 
Navigant International
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In the US, call 888.AMADEUS or send an  
e-mail to salesinquiries@amadeus.com to learn more.   

In Canada, call 888.611.5554 or send an  
e-mail to salesinquiries@amadeus.com to learn more.

The Power of Flexibility 

The ability to grow your business depends greatly on the agility of your 
support systems. Global MAX provides your company the flexibility it 
needs. The system can support up to 35 individual companies, each of 
which can be defined with unlimited customers and travel providers. 

Each company can also store thousands of branches and agent 
numbers. Global MAX supports dual currency displays and processing 
features based on the options selected within the customer and vendor 
profiles, allowing you to provide pertinent information and exchanges, 
regardless of location. 

The Global MAX General Ledger provides you with easy-to-use, 
spreadsheet-style budgeting and statistical reports, which can track up 
to six fiscal periods at one time. 

File Maintenance tasks, such as adding new industry participants, are 
simple with easy-to-edit, customizable vendor information files. 

Global MAX raises the bar in the industry with its unique blend of 
stability, scalability, quality control and flexibility. No other back-office 
solution offers you this kind of functionality on a platform you can rely 
on. It’s time you take your business to new heights. Global MAX can 
take you there.

Global MAX Benefits:

>	Flexible GDS Interface - Receive 
interface records from any GDS 
interface program, running 
independently or simultaneously.

>	Easy File Maintenance - Keep 

information up-to-date, such 

as industry codes and add new 

industry participants, quickly and 

easily, according to your specific 

requirements.

>	Convenient Database Storage - 

Store virtually unlimited amounts of 

data, capped only by user-defined 

hardware specifications.

>	Superior Quality Control - Confirm 

information entered at ticket-

issuance for improved accuracy.

>	  Accurate Commissions Reports - 

 Validate car and hotel data to 

obtain a more detailed picture of 

your income and commissions.

>	Hassle-Free Transacting - Support 

dual currency and taxation 

processing to better serve your 

overseas customers.

>	Seamless Automation - Produce 

automated reminder invoices to 

suppliers for unpaid commission 

amounts to reduce collections.

>	Customized General Ledger - Define 

your account structure to fit your 

needs.

>	Profitable Transaction Fees - Be 

your own credit card merchant and 

increase your bottom line.
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