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Key Benefits  Key Features  
Automated end-to-end  
process improves efficiency  
and productivity  
 

> Calculates and displays fares/balance of  taxes + applicable penalty fees  
> Creates accounting reports and travel documents 

Reliability fosters customer loyalty 
 > New generation technology 
> Best-in-class pricing accuracy 
> Reissue guaranteed (upon successful completion) 
 

Easy to learn and use  
means fast adoption and employee  
satisfaction  



> Just 4 new dedicated entries 
> Shortened and simplified processes 
> Familiar workflow (similar to what is used to price and issue an original ticket). 

Effortless integration with your 
current Amadeus applications  




> Available to any point of sale worldwide: offices & call centres via  Amadeus Selling 
Platform Command Page or Graphical User Interface (GUI) 




A powerful and 
comprehensive solution  




> All types of tickets can be changed: domestic, international, multi-carrier, wholly  
unused or partially used tickets 
> Change Electronic tickets regardless of the original issuing GDS 
> Public & ATPCO Private fares (categories 15 and 35 IT/BT) are processed* 
> All currencies are handled including their conversion 
 
* Amadeus Ticket Changer currently does not process Cat 35 Fares if the Net fare and the Selling fare levels 
are not equal. Planned future enhancements will remove this limitation. 
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With more than 20 years experience in the travel and tourism industry, Amadeus, the world's leading 
provider of IT solutions, offers products and services under four categories: 
 �

��	�
����!����
��
 ��"���
�!����������� ��#�
���

�$��������
 ��"������
�!����
��
����
www.amadeus.com  
�

For further information 
 
United Kingdom 
Call: 0870 895 9199 
Email: sales@uk.amadeus.com 
Visit: www.uk.amadeus.com 
 
 

Ireland  
Call: 01 879 2555 
Email: sales@ie.amadeus.com 
Visit: www.ie.amadeus.com 
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