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Amadeus Hotel Store is now open for business!

Amadeus now offers you a new level of hotel consolidator content in partnership with
Transhotel by:
) Integrating hotel consolidator content within your Amadeus Selling Platform
Book easily and efficiently with the same PNR
d Giving you upfront commission
Generate positive cash flow for your agency ;
) Widening your choice of hotels \
Access to over 50,000 hotels worldwide v
@ Giving you access to competitive rates
Make sure you have the best price for your customers
Supporting your customers 24/7 ﬂ
Ensure peace-of-mind for you and your customers k

You can also access a full overview of the Amadeus Hotel Store by viewing the demo
at www.amadeus.com/travelagencies/hotelstore.
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Log-in
Log-in to your Amadeus Selling Platform by entering your user details and password.
[ SELLING PLATFORM 1 =lEx]

7 Selling Platform - Sign-in window -- Web Page Dialog x|

Amadeus
Selling Platform
SR

Your Offce 0 1s NCE1A0950 e
4826 MV su B
------ |
Pale MNe Mo Me e Tan
¥ Practice training &k
[Csignin_]

Your technology partner

DEUS

Your technology partner

Access to the Amadeus Hotel Store
Depending on your requirements you can either start to

use the Amadeus Hotel Store immediately after A
entering the Amadeus Selling Platform OR you can first

create an air booking. I
To access the Amadeus Hotel Store click on the blue hotel

icon at the top of your Amadeus Selling Platform.

Configuration of your travel agencyodos detail

If this is the first time that you
access the Amadeus Hotel
Store from your PC then you
will see an introductory text

SELLING PLATFORM =181 %

I Amadeus Hotel Store

along with the terms and it Tt

conditions, just like with any Seletyour lnguage: Froch K

other booking website. Select PLEASE READ THE IWFORMATIONBELOW 18800 n
Welcome to Amadeus Hotel Store! A solution integ|ltalian adeus Selling Platform

your preferred Ianguage and ht providas acess o aditiona ot ot fEOULEES for Trashotl,

take your time to read through o o o S8 opa o e D47 Bt s o vt

the page. Tick the box and e e

If you are already a Transhotel customer, Amadeus Hotel Store will give you access to the

Cc | | c k on ﬁ O K 6 . Transhotel TOR system with your existing benefits PLUS:
H H * a simplified and optimised booking process by having the Transhotel TOR system integrated
YOU WI" have tO dO thlS On |y into your Amadeus Selling Platfarm, including voucher issuance;
* the ability to integrate your Transhotel booking in the PNR and eventually transfer the data
once, unless you access the o your mid- and back office procosses;
4 * automatic PNR synchronisation when modifying and/or cancelling your Transhotel bookings;
Amade us H Otel Store from a * allows you to give your customers access to their entire reservation through Checkmytrip.com.
d iffe re nt PC y Or if yO U reset your If you are not a Transhotel customer already, with Amadeus Hotel Store you will not only
benefit from all of the ahove features, but also have access to a wider choice of 1- to 5.star

I ntern et b rowser yo um ay be hotels within the Amadeus Selling Platform PLUS:

’

*start receiving your commissions upfront for your hotel bookings;

req Uested to accept the terms & * the ability to monitor your booking and commission activity;

d t . * without the need 1o sign a contract with Transhotel.
conaitions again. :
I I read and accepted the conditions

© 2009 Amadeus IT Group SA

transHotel dMAaDEUS

Page 4 of 22

GLOBAL TRAVEL SERVICES PROVIDER



© 2009 Amadeus IT Group SA

Also, if you have never used the
Amadeus Hotel Store or the
Transhotel booking engine
before, you will be requested to
fill in your travel agency details
for the invoices, reservation
confirmation documentation and
all other administrative
functionalities.

You will need to do this only once.

Amadeus

Hotel Store User Guide

B4 Reservations

U Administration

Save Changes & Continue:

General Information

Name

Address

City

Postcode
State/Province

Country

[oRean TRaVEL Language

I Fax

ENGLISH

AAKIRKEB'Y (BORHORN Q
E-mail

[ I

[HovesTaDEN

[oErmark

Save Changes & Continue

This form would normally appear after you try to perform the first hotel booking (i.e. when you

try to book a hotel from the availability screen).

In this general information form you will be asked to complete the following details referring

to your travel agency:
Name
Address
City
Postcode
State / Province
Country
E-mail

Fax (with international dialling code and no spaces between the numbers)
Language to be used for administration documents (e.g. agency receipt, confirmation
e-mail, customer voucher). You can choose from six languages.

Please note that some
information may already have
been prefilled, but you can modify
it by typing your most recent
agency details (the city, province

ALLTESS

City

Postrode

IAAKIRKE B (BORHORN)

C

and country can be changed by clicking on the magnifier glass).

trransHotel
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Creating an Amadeus Hotel Store reservation
On the main page of the Amadeus Hotel Store, you can see:

an overview of all active hotel bookings in the PNR (if any)

the main details of your flight segments in the PNR (if your open PNR includes an
air booking)

a direct link to access Amadeus Hotel Store

with Transhotel

Q I Amadeus Hotel Store

Hotel Bookings in PHNR

Hotel | City | €heck-in | Check-out | Reference
iia Amadeus Hote! Store booking in PR

Eancel Muodify
“oLcher

& detaut © e-mail € fax  e-mailfax DK

Create Hotel Booking based on flight details

Creste & booking for passenger: ISMlTH DaYID 'I

Flight | From | To | Departure Date | Arrival Date
AF022 cDG JFK 24MAR 0B:25  2e4MAR 11:40
AF023 JFK oG SOMAR 16:30  F1MAR 06:00

City: [JFK Arrival 24032009 | (ddimmiyyyy)  Departure: | 30/03/2009 | cddimmiyyyy)

Create

Access Amadeus Hotel Store

)

If you have an air segment in your displayed PNR, the Amadeus Hotel Store will use the
names of passengers and flight details.

You can now proceed to the hotel search page by using this PNR information. This can only
be done by selecting the relevant flight segment and the passenger name to whom the hotel
booking will refer to.

You will notice that the city, arrival and departure dates will dynamically be filled in based on
your air segment selection.

By clicking on fAcreat e 0hotelyseanch page with no eeed taentern t o
these travel details again.

If you do not have any air segment in your PNR, or if you do not wish to reuse the
information of the PNR you have displayed, you can simply click on figod and you will
directly access the hotel search page.

Please note that at any time when you navigate away from the Amadeus Hotel Store to work
in another Selling Platform tab, you will always be redirected to the main homepage when
you return to the Amadeus Hotel Store. It is therefore not advisable to leave the Amadeus
Hotel Store in the middle of the booking process.
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Search
The search page allows you to define the parameters of your customer& accommodation
needs.
b © Amadeus Hotel Store AMADEUS - PRODUCTS
with Transhotel
Q Maintenance Search availability and rates Clear
o Reservatons Basic details required
9 Hew City of Date of Arrival Monday o]
O Gt [sEvILLE, (SEVILLA, SPAIN) Q [e =[e =][zo10 =] [~ g | Aduancec search
o Modify o City IATA code or hic area Date of Departure Wednesday T
L | I & R SEEE. 4 Location and avaisbiity on o mao
o l(:f:Zgrzwfrnm {Optional) j irwieﬂ ;)fﬂHntEl {Optional) j niohts 7
"._', i rotd name (Oztnz) [ Search nearby towns within a maximum radius of |50 Kilometres
Rooms Adults per Room, Adult Board Basis Children per Room. 15t Chid's Age 2 Chid's Age Children's Meal Plan
[r=] =] [o=] [o =] [o =1 [——any ——=]
[o=] [o=] [o=] | o=
[o=] [o=] [o=] [o =] [o =
Search availability and rates Clear
e e L
dMADEUS e transHotel
Your technology partner GLOBAL TRAVEL SERVICES PROVIDER

1. Type the destination city or location where your customer will be staying in.
Tip: If you have selected an air segment first, this should automatically be filled in.
Alternatively, instead of performing a search based on a city, you can search for
properties within a geographical area. You can display a list of geographical area by
clicking on the magnifying glass.
2. Oré Ty p ¢ATAaQity Code.
3. Refine your search criteria by entering a hotel name and/or indicating the radius in
which you want to search hotels. This is an optional step.
4. Enter the dates of arrival (check-in) and departure (check-out).
Tip: If you have created an air booking first, this will automatically be filled in.
5. Select the number of rooms you want to book and define:
Number of adults and children staying in each room you want to book
The meal plan desired:

0 Accommodation: Only accommodation

U Breakfast: Accommodation and breakfast

0 Half board: Accommodation, breakfast and lunch or dinner
0 Full board: Accommodation, breakfast, lunch and dinner

0 Any: Irrelevant, whatever available.
6. Clickonfi Se a awihabilityandrat es 0 and yastan towwhe hdtel b e
availability display.

Byclicki ng on ACI ear 0 vy oflALLvdata. | clean the page
You can also refine your search by clickingonthe i Ad v a n ¢ e d op®a enrthe topright
corner of the basic search page. This will display various options for you to select to request
hotel availability based on additional features, such as hotel facilities and services, as well as
being able to choose the way availability is sorted and displayed in the search results.

Alternatively,choose to search using |l ocations a
availability on a mapo, also in the top right ha

Searches and reservations where the length of stay exceeds 15 days are not authorized.
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Availability

Here you will be able to see the list of the first 20 hotels corresponding to the search criteria
you have previously entered. You can sort the hotels in various ways depending on the
amount of detail you would like to see and in which priority you want the results to appear.

Additionally, you will also have access to a calendar in case you need to change the dates of
your reservation.

If you want to view other hotels besides the ones proposed on the first page, you can move

to following availability pages by clickingoni Mor e Hot el s 0.

By selecting ANew sear ch dasig searchpage, Whichwilhavedi r ect e d
been cleaned from previous search criteria.

Clicking ABack to Home Pageo will take ageou to th
This button is available in all pages of the booking flow.

Viewing and sorting the results

At any time you can switch between viewing the information as either a:
Summary List including hotel name, rating, location, meal plan and total retail price of the
reservation OR an
Expanded List including hotel pictures, map and all available rate plans.

You can also sort the list of hotels available by:
Hotel Name (alphabetical)
Hotel Category (star rating)
Price (the price displayed is always the TOTAL retail value of the booking, including taxes).

- ’ O l Amadeus Hotel Store Yravel Oream Agency
s FRFRE3 ) = - ——
t.).::-— [oome ~ - - - Sesiiis —T———T—m
T
—— ) | Basic hotel
information
p— — .
o
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Basic hotel information

In the availability screen you will see the:
Hotel Name
Hotel Location (If the hotel is in a secondary city nearby or in suburban areas, you will see
the distance to the main city).
Hotel Rating
Total Retail Booking Price for the reservation requested including taxes.
Board Basis Included in the reservation, for example accommodation only, continental
breakfast, buffet breakfast, half board, full board etc.
Rate Indicator if the rate is exclusive to Transhotel, lowest rate guaranteed, promotional rate
or if it is a special offer.

Detailed hotel information

You can click at any time on the hotel
name and a pop-up window will appear
with detailed information about the
hotel, description, pictures, services
and facilities as well as mapping.

Rates

In the price column of the availability display you will always see the total retail price, which means:
In the case of commissionable rates, the total retail price given by the sum of the property
netrate plus the travel agent 6s commi ssi on.
In the case of net rates, the total retail price given by the sum of the property net rate plus the
travel margegpnt 6s

Once you have chosen the hotel for which you want to proceed with the reservation,
cli ckAvoani |IAdlbhined he ri ght c otd proneed withahe boeldngfi Bo o k 0)
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