100% Electronic Ticketing – Frequently Asked Questions
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1. THE 100% ELECTRONIC TICKETING INITIATIVE

1.1 Where is the ‘deadline’ coming from?

100% Electronic Ticketing is one of the five focus areas in the IATA Simplifying the Business (StB) initiative.

1.2 To whom does it apply?

It applies to any IATA Travel Agency, in all BSP markets. Therefore this does not apply to:

· ARC Travel Agencies 
· Airlines

· Travel Agencies in non BSP markets
1.3 When is the deadline?

May 31st, 2008 at midnight local time.
1.4 Will the deadline be extended?

IATA is firm in all of their communication that there will be no extension of the deadline or possibility for an agent to continue issuing paper tickets for any special scenarios.

1.5 What does the deadline mean?

No automated paper ticket will be accepted after the May 31st, 2008. All issuances will have to be electronic.

This means that the following paper document types will not be accepted after May 31st, 2008:

· OPTAT Paper Tickets
· OPATB2 Paper Tickets (also including the automated MCO known as MD50)

Note: IATA will still continue to supply manual MPDs to the IATA locations that still use them.
1.6 How will this be enforced?

· As communicated by IATA (communication of April 15th), all travel agents must record their final count of tickets on May 31st, 2008 at the end of the business day.

· The stock will be withdrawn from every office in the first two weeks of June.
· IATA will no longer order paper neutral stock from their suppliers (OPTAT and OPATB2).
All automated paper tickets issued after the deadline will be rejected by the IATA Data Processing Centre.

1.7 What will happen if a paper ticket is issued after the deadline?

A paper ticket that is issued after the deadline will be rejected at the IATA Data Processing Centre (DPC) and will not be reported to the BSP in the GDS RET (offline-reporting file).

Not reported means:
 

· It will not be processed into the billing and settlement. 

· The airline will not be paid for the ticket.
· If a passenger travels on this ticket the airline will issue an ADM to the agent. 

· If the airline staff notice that the paper ticket is issued after the deadline, following the airline policy:

· The airline may stop the passenger at check in.

· The airline may ask the passenger to request a refund or have the ticket reissued. 

1.8 Will a paper ticket issued before the deadline still be valid?

Yes, until its expiry date.
1.9 Can an automated paper ticket still be issued after the deadline?

No.

1.10 Can an airline join a BSP today if it cannot issue an e-ticket in the BSP market?

No. 

In order to join a BSP after January 1st, 2007, an airline must demonstrate that it has e-ticketing capabilities. This restriction does not affect an airline’s status in a BSP that it joined prior to this date. However, the airline needs to keep in mind that neutral paper ticketing will not be possible after May 31st, 2008 in any BSP, and that if a carrier is not able to issue e-tickets, it will be unable to issue tickets in the BSP.
1.11 How did IATA communicate the deadline to its members?
IATA has instructed each BSP airline that they must inform their appointed agents, in writing, that paper tickets cannot be issued on BSP neutral stock on or after June 1st, 2008.
2. OPERATIONAL

2.1 What will happen with the agent’s neutral ticket stock?

The stock will be withdrawn from every office in the first two weeks of June.

For more information, please refer to IATA’s communication of April 15th, 2008. 

2.2 Will Amadeus prohibit paper issuance?

Yes, this is a requirement from IATA.

From the May 31st, 2008 at midnight local time, OPATB2 and OPTAT paper issuance will be restricted to the Amadeus BSP CTS markets.

Following IATA's initiative, this will not impact ATO/CTO's, ARC markets, STA transactions, Amadeus consolidator solution and non air issuances.

For technical reasons, Amadeus travel agents working with a National Ticketing Server (Spain and Thailand) are out of scope of the restriction.

The following methods will be put in place to stop paper issuance: 

· TTP/PT entry will be rejected 

· TTP/ET entry will remain unchanged 

· TTP and TTP/ET entries will be strictly equivalent: only electronic tickets can be issued (TTP entry will no longer default to paper ticket issuance).

2.3 Will Amadeus prohibit paper revalidation?

Yes.

It will be no longer possible to revalidate a paper OPATB2 ticket after the June 1st, 2008. 

Should the paper ticket need to be changed, it will have to be converted into an e-ticket (Exchange from paper ticket to e-ticket - or - refund the paper ticket and issue a new e-ticket).

2.4 Will Amadeus prohibit reprint?

No.

No reprint (TTR entry) will be restricted by the system.

OPATB2 Markets 

As communicated by IATA, all travel agents must record their final count of tickets on May 31st, 2008 at the end of business day. So TTR entry must not be used by travel agents to reprint an OPATB2 paper ticket.

OPTAT Markets 

Reprint of a paper ticket in OPTAT markets will still be possible via the TTR entry since plain paper media is used.

2.5 Can an Airline request paper restriction in ARC markets? update
Yes.

Even if ARC doesn't impose to its agents to migrate to 100% electronic ticketing, some airlines decided to adopt that policy also in ARC market.

Today, Amadeus is not able to restriction paper ticket issuance at airline level in ARC markets. A development is on going but can't be put in place for 1st June 08.
2.6 Do we still need ticket printers?

All air ticketing products with print output should be printed on plain paper (A4).

Nevertheless blank coupon print output may still be required for any non-air ticketing products (mini-itinerary, rail tickets, etc…).

2.7 What agents need to do just before the deadline? update
We highly recommend that by 31st May 2008 midnight local time, no paper tickets remain in the Print Queue (PQx) and in the Ticket Delivery Mechanism (TDM).

This is to avoid any neutral paper print after 1st June 08 due to any printer failure.
2.8 Will the document bank set up have to be changed?  update                                      
The paper restriction is handled regardless the document bank settings. Moreover, some of them are still necessary for a correct processing. So you are requested NOT to MODIFY ANYTHING.

In the coming weeks, we will communicate a procedure to clean up your settings safely

2.9 Will it still be possible to issue on ATB2 blank cards?

Yes.

IATA does not restrict the use of blank coupons, but only that of ATB2 neutral coupons. Travel agencies who issue electronic tickets on blank coupons will still have this possibility.

2.10 Can an agency be equipped with airline stock?

Yes. 

The IATA Passenger Agency resolutions restricting an agent to have airline stock on their premises have been withdrawn in 2007.


If you have a requirement of this nature (either for paper ticket or electronic ticket issuance), please contact your local Amadeus representative.

2.11 What is the procedure for non e-ticket eligible itineraries?

IATA has instructed each BSP airline to communicate their procedure to agents for any document which is not e-ticket eligible. 

2.12 What can be done for IET agreements that are not in place?

This is an airline business and partnership issue. 

Under IATA instruction, each BSP airline must communicate their procedure for any document not electronic eligible directly to agents. Therefore, in the case of an airline restriction, Amadeus advises you to:

· Still make the booking

· For ticketing, either:

· check the airline Help page to find the correct procedure to follow (GGAIRXX with XX being the airline code)

· issue separate tickets whenever possible

· use the Amadeus Virtual MCO - solution to collect a paper ticket from the airline

· use the BSPLink product – solution to collect a paper ticket from the airline

· use the manual stock of the airline (if available)

In any case, it is vital that your agency and the airline agree on the correct procedure to follow.

2.13 Can an agent issue an Amadeus Virtual MCO instead of an electronic ticket?

This solution is technically possible and IATA authorizes it, provided that the airline accepts this workaround. The airline then can use the Amadeus Virtual MCO for its internal PTA process.
2.14 Will manual MPDs be available for agents?
IATA will still continue to supply manual MPDs to the IATA locations using them already.

Please verify this point with your local BSP to check their policy.
2.15 Are Rail tickets impacted by the deadline? update 

There are 2 types of Rail companies: Rail companies that behave exactly like airlines (9F, 9G, 9B) and the others (SNCF, Amtrak). 
· Rail companies that behave like airlines have to follow IATA deadline, exactly like airlines. That means that from 1st June 08, all travel Agents will have to issue e-tickets for 9B, 9F, 9G and paper tickets will no longer be possible for them.

· SNCF and Amtrak do not follow IATA rules and for them, paper tickets will still be allowed after 1st June. 

The paper ticket restriction that we are putting in place for Travel Agents takes into account these different behaviours.

2.16 What about non-eligible rail or other ground transportation segments?

In case of combined air and non-air segments in the same PNR, separate tickets will have to be issued. 
2.17 How can I push carriers to activate missing functionalities/ interlines?

You can contact your local airline representative with the help of your local Amadeus representative.

2.18 Will Amadeus error/warning messages and Help Pages be updated?

All Help Pages will be reviewed as well as the error and warning messages to be in line with 100% Electronic Ticketing. All references to paper issuance will of course eventually disappear, but some of them might still be visible on June 1st, 2008.

3. PRODUCT

3.1 EMD, Amadeus Virtual MCO, VMPD?

3.1.1 EMD - Electronic Miscellaneous Document

The EMD is the industry standard electronic record, which is defined for the issuance of the excess baggage ticket, miscellaneous charges order.  Amadeus has been at the forefront of defining this solution with IATA and the airlines. However, due to its complexity, the industry is not yet ready to offer this, as airlines are required to upgrade their systems.
 

Amadeus is currently working on the first phase of development, which is for the airline customers ATO/CTO issuance. Release in the travel agent environment is to be undertaken in a second phase.

3.1.2 Amadeus Virtual MCO - Amadeus Virtual Miscellaneous Charges Order

EMD was considered to be the industry solution for after May 31st, 2008, used in conjunction with the IATA VMPD via BSPlink and there were no other IATA requirements. However as the EMD solution is not ready and the VMPD is not satisfactory to agents, Amadeus has worked with IATA to provide an alternative solution that has been validated by IATA.

This will be available to CTS OPATB2 markets only. This solution, driven at office level is mainly based on the current Automated MCO solution, meaning that it will be fully integrated into the PNR face and included in the sales report and back-office systems. The form code and the transaction code MD50 remains the same. At issuance time, the ATB coupon printing will be replaced by plain paper print output.


OPTAT markets will need to continue to use the BSPlink VMPD solution.

The Amadeus Virtual MCO solution will be delivered on test system in 2 phases:

· May 2008: Printing function: agent coupon, audit coupon, credit card charge form and passenger receipt will be printed on plain paper. 
· End of May 2008: e-mailing function: possibility of sending the passenger receipt by e-mail.
 
The Amadeus Virtual MCO implementation is part of the CTS package implementation, there is no additional fee. The SOR has been completed and the specifications have been updated with Virtual MCO specifications. The implementation process and the Product Overview will be soon available.

3.1.3 VMPD - Virtual Multiple Purpose Document via BSPlink

This is the IATA BSPlink tool to allow the issuance of MCO/MPD documents.

3.1.4 Is Amadeus Virtual MCO available for OPTAT markets?

No. 

For issuance of MCO/MPD documents, the solution for OPTAT markets is IATA VMPD via BSPlink.
3.1.5 Reissue Amadeus Virtual MCO: is it possible? update
Due to technical constraints, the issuance of Amadeus Virtual MCO in Reissue mode is not allowed at a first step.

The following error message is displayed: 

NOT ALLOWED FOR ELECTRONIC/ VIRTUAL DOCUMENT    (CM# 23060)

As soon as this function is available, we will keep you informed.
3.2 What are the e-Ticket support document output print improvements?

We are aware of the urgent business need to improve the electronic ticketing support documents. Although this is not a prerequisite to the StB 100% deadline, we are planning to work on a release of improvements with additional print to file possibilities. The main requirements are to:

· Have multiple ‘coupon’ prints per page.
· Allow the agent to choose which coupons (i.e. CCF/AGT/AUR) are required to be printed (driven by the office profile).
· Improve the print format and content, for example with the addition of the agent sign on the agent coupon.
· Have an option to file coupons (.txt output, via Amadeus Pro Printer).
3.3 With regards to Remote Ticketing, what is the impact of the removal of the 814 resolution?

IATA resolutions for Satellite Ticket Delivery Offices (STDOs), Special Event Locations (SELs), European Union Satellite Ticket Printers (EUSTPs) and Satellite Ticket Printers will no longer be applicable after June 1st, 2008.

A travel agent operating an approved STP, EUSTP, SEL or STDO and in possession of a valid IATA numeric code for such operation that has paid its annual fees will be entitled to retain the IATA code for 2008.  At the end of 2008 IATA will not process any renewal application for any of these ticketing facilities as an STP, STDO or SEL.

The Amadeus Remote Ticketing product will be restricted for paper ticket issuances.

3.4 How does Amadeus Electronic Ticketing Direct relate to 100% Electronic Ticketing?

The Electronic Ticketing Direct product enables the travel agencies of non-BSP market to issue e-tickets on the airline stock. This is with a bi-lateral agreement between the agent and airline. The issued documents are reported to the airline directly and are outside the BSP billing and settlement.

Each airline must follow a separate implementation that has a duration of approximately 3 months, which requires prioritization and scheduling. Please contact your local Amadeus representative if you require further information.

3.5 What about Amadeus Unused Electronic Tickets Tracking Reports?
Enhancements are not a prerequisite for the 100% Electronic Ticketing deadline but it is acknowledged that it helps with the usability of the Amadeus Electronic Ticketing product. The overhaul of the product offering will be reviewed after the deadline is in place.

4. FUNCTIONAL

4.1 Why are some processes more restrictive?

The electronic ticketing path is more secured than the paper one. The aim is to provide a higher level of quality to customers. That’s why some tickets can’t be issued as e-tickets whereas they should have been issuable as paper tickets.

4.2 How can you know when a carrier plans to activate a new functionality?

Unfortunately, it is not possible. An activation of a new functionality (obviously already available in Amadeus but not yet supported by a carrier) doesn’t require the creation of a planning. A simple WO is sufficient and the activation is done thanks to a switch.

4.3 Does Amadeus support all e-ticketing scenarios?

Amadeus is constantly improving its electronic ticketing capacities. Its first aim is to ensure that the system is at least able to issue all e-ticket scenarios for the deadline. Some CRs needed for the deadline are still under development; your Amadeus local representative has access to a list.
Then, obviously all ticketing enhancements will continue and we will ensure that electronic ticketing will be easier and easier for agents.

4.4 What improvements are planned by Amadeus to meet the deadline?

Currently Amadeus is working on functional improvements for e-ticketing; your local Amadeus representative can access a list of these of these improvements which include:

· Removing some GDS restriction to be IATA compliant on certain interline scenarios.
· Allowing passive segment bookings on SU airlines flights.
· Ensuring Amadeus support for all FOP defined by IATA.

· etc…
4.5 Why are functionalities available for certain carriers and not for others?

For two main reasons:

· Electronic tickets are stored in an airline ETS. So for each e-ticket issued, Amadeus sends messages to that ETS to fill its database.  Some ETSs can’t support certain e-ticket scenarios, so Amadeus filters what kind of tickets can or cannot be issued per carrier.

· The policy of the airline. For example, some carriers may accept revalidation whereas others refuse it.

4.6 Which kind of ticket may not be able to be issued as an electronic one?

· Interline journeys where one of the marketing carriers does not have an IET agreement with the validating carrier.
· Tickets with ineligible sectors.
· Tickets, for certain validating carriers, without a FOID.
· Tickets, for most of carriers, where the RECLOC of the validating carrier is not returned.
· Tickets, for certain validating carriers, including:

· Passive booking
· Staff booking
· Open segment
· Group
· Infant
· Unaccompanied minor
· Follow-up transactions, for certain validating carriers, such as:

· Exchanges from paper tickets to e-tickets
· Revalidation

4.6.1 Why are all interline agreements not yet set?

An interline is a contract between two airlines. By signing such an agreement, each party has the obligation to honour each coupon and MCO from its partner. Amadeus can activate an IET upon carrier request only.
4.6.2 Why are there still ineligible routes for e-ticketing?

To have routes eligible for e-ticketing DCS have to be upgraded to support e-ticketing. However:

· This is not technically possible for some airports.
· Airlines need time to do it, so they are not all ready for all their routes.

4.6.3 Why do some carriers still impose FOID?

This is an airline decision only.
4.6.4 What about restrictions due to a record locator not returned?

When the RECLOC of the validating carrier is not returned, the system rejects the e-ticket issuance. 

This security is set to prevent the agent from issuing electronic tickets where upon the reservation is not 100% sure and therefore to ensure that the passenger is not blocked at the airport. A possible workaround is to contact the airline to ask them to make the reservation and then create a passive segment.

Airlines have the possibility through Amadeus to remove that restriction if they wish.
4.6.5 What about passive/staff/open bookings, group PNRs, infants, and unaccompanied minors?
They are sometimes not e-ticketed for two main reasons:

· Electronic tickets are stored in an airline ETS. So for each e-ticket issued, Amadeus sends messages to that ETS to fill its database.  Some ETSs can’t support certain 
e-ticket scenarios, so Amadeus filters what kind of ticket can or cannot be issued per carrier.

· Policy of the airline. For example, some carriers may accept passive segment 
e-ticketing whereas others do not.
4.6.6 Why are some revalidation/exchange follow up transactions not allowed?

For two main reasons:

· Electronic tickets are stored in an airline ETS. So for each e-ticket issued, Amadeus sends messages to that ETS to fill its database. Some ETSs can’t support certain 
e-ticket scenarios, so Amadeus filters what kind of ticket can or cannot be issued per carrier.

· Policy of the airline. For example, some carriers may accept revalidation process whereas others do not.
4.7 What agents have to/can do when an e-ticket can’t be issued? 

The airline is responsible for the communication of their procedures to their travel agents.

However, the following workaround are possible:

· The agent issues an IATA VMPD (Virtual MPD) via BSPlink, or an Amadeus Virtual MCO which airlines will use for their internal PTA process. This has to be done with the airline approval.
· The agent may request the airline to issue the document on its own paper stock, on their behalf.
· Airlines may have bilateral agreements with agents to have their own paper ticket stock in an agent location, for ticketing to be done on this stock. This is outside of the IATA Agency Program, BSP rules and settlement.
4.8 Are there plans to homogenize restrictions to facilitate interline issuances?
Number of segments per ticket, FOID mandatory or not, Form of Payment accepted... It is impossible for Amadeus to impose such a homogenization. Each ETS server is different and has its own limitations. Moreover some points are purely an airline commercial decision. Even if this is not convenient for travel agents, Amadeus is not an actor that can impose this.
4.9 Does Amadeus limit the number of coupons per ticket?

No, but carriers do.

Even if IATA resolutions impose a maximum of 16 coupons per e-ticket, Amadeus doesn’t impose any restriction at a technical level. The restriction is done on the airline ETS side. That’s why you can have some carriers that only accept up to 9 coupons per ticket whereas others accept up to 20.

Even though Amadeus imposes the official limitation of 16 coupons, there are some carriers that cannot support it and agents will still have to check the limitations of all airlines involved in the itinerary to know how many coupons they can issue in one shot.

4.10 Will passive segment bookings on system user airline flights be possible?

Yes, it will be. A CR is under development.

Passive segments bookings on SU airline flights are today inhibited as almost all SU airlines requested Amadeus to do it. The main reason is that the system doesn’t perform any check between the active booking and the passive one. Amadeus is developing those checks, therefore SU airlines should now allow agents make passive bookings on their flights.

4.11 Is TY mode available for electronic ticketing?

Yes, but the list of carriers supporting it is very short (less than 5).

Why? In TY mode it is not possible to get a record locator returned as there is no connection with the inventory of airlines. However, the presence of a RECLOC is almost always mandatory for each airline. Moreover, Amadeus needs the airline agreement to activate that ticketing option.

4.12 What could be a workaround when TY mode can’t be used for e-ticketing?

TY mode is mainly used to cover scenarios where Amadeus prohibits passive segment bookings for SU airline flights. In the near future, Amadeus will remove this default restriction so agents will no longer need to use TY mode for these situations. However, please note that the activation of this functionality will be done on an airline-by-airline basis following their request.
4.13 Why is there an issue with passenger names being too long?

Sometimes, at issuance time, agents receive an error from the validating carrier indicating: “name too long”. We have identified two different reasons for this. At the e-ticketing implementation time, Amadeus agrees with the airlines on messages exchanged. However:


· Sometimes the airline’s ETS adaptation is not in line with Amadeus’ expectation and so some issuances are rejected.
· We recently identified that in certain situations, Amadeus does not send the message that the carrier is expecting. This is being fixed. 

4.14 Will the TTP/ET, TTP/PT and TTP entries still exist after the deadline?

Yes.

· TTP/PT entry will be rejected 

· TTP/ET entry will remain unchanged 

· TTP and TTP/ET entries will be strictly equivalent: only electronic tickets can be issued (TTP entry will no longer default to paper ticket issuance).

For more information, please refer to question 2.2.

APPENDIX

Acronyms
	Acronym
	Definition

	ADM
	Agency Debit Memo

	ARC
	Airline Reporting Corporation (US BSP equivalent)

	ATO/CTO
	Airport Ticket Office/City Ticket Office

	BSP
	Billing and Settlement Plan

	CP
	Change Proposal

	CR
	Change Request

	CTS
	Central Ticketing System/Server

	DCS
	Departure Control System

	DPC
	Data Processing Centre

	EMATE
	Electronic Market Ticketing Expansion

	EMD
	Electronic Miscellaneous Document

	FOID
	Form of Identification

	FOP
	Form of Payment

	GDS
	Global Distribution System

	ETS 
	Electronic Ticketing Server

	GDS
	Global Distribution System

	IATA
	International Air Transport Association

	IET
	Interline Electronic Ticketing 

	MCO
	Miscellaneous Charge Order

	MPD
	Miscellaneous Purpose Document

	PNR
	Passenger Name Record

	PTA
	Prepaid Ticket Advise

	RET
	Reporting Tape

	RECLOC 
	Record Locator

	SOR
	Statement of Requirement

	StB
	Simplify the Business (IATA initiative)

	SU
	System User

	UETTR
	Unused Electronic Ticket Tracking Report

	Amadeus 
Virtual MCO
	Virtual Miscellaneous Charge Order (Amadeus solution)

	VMPD
	Virtual Miscellaneous Purpose Document (IATA solution via BSPlink)

	WO
	Work Order
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