
Drive your business forward with Amadeus Cars

For more details, look online at amadeus.com/cars 

or speak to your Amadeus Cars Account Manager today
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Amadeus Cars for Travel Agencies

Increase productivity

Improve the speed and volume of your rental car booking activity 

with Amadeus Cars.

Put real-time, reliable information at your agents’ fingertips. And 

give them fully integrated technology to enable them to perform 

search, booking and sales processes even faster for improved 

productivity and operational efficiency.

Agents can quickly and easily search, compare and book cars 

from multiple providers; and air segment locations/dates are 

automatically carried over to the car search. Plus, everyone can 

benefit from seamless PNR integration/validation and the same 

quick and flexible paperless e-voucher solution that has so far been 

exclusive to airlines. 

Agency management also benefits from automatic invoicing, 

service fee calculation and reporting, as well as the automated 

generation and storage of all multiple source trip information.

Optimise revenues

Use Amadeus Cars to sell proactively and benefit from bigger and 

more profitable car rental business.

Full integration with all front and back office systems and the 

comprehensive content available via the Amadeus Selling Platform 

gives you access to immediate and clear cross- and upselling 

opportunities. Plus you can make up to 15% commission per 

booking with Amadeus Cars.

Amadeus Service Fee Manager enables you to improve revenue 

management, and there are also automated processes to 

streamline all your payment and collection processes. 

Increase choice

Offer a comprehensive choice of content and great rates to  

impress your customers.

Amadeus Cars gives your agents instant access to extensive 

content from 25 car rental providers across 36,000 locations in 

250 destinations around the world. It also gives them – and your 

customers – access to local car rental companies and brokers that 

are not available in any other GDS. 

Agents can search, compare and book cars in no time at all, having 

viewed multiple vehicle offers on one screen. And they have easy 

access to just as wide a selection of negotiated rates, prepaid 

leisure rates and public rates.

Personalise service

Use Amadeus Cars to offer an impressive level of personalised 

customer service that most direct providers just can’t match. 

Corporate and individual customer profiles can be quickly, easily 

and securely stored in the Amadeus system for instant accessibility 

and reference, and car availability displays can then be populated 

according to specific customer preferences and corporate  

travel policies. 

You can also offer detailed information for customers both pre- and 

post-booking. Once a booking has been made, customers can use 

the secure, personalised Check My Trip portal to display, download 

or email their complete travel itinerary, including comprehensive 

car rental information, to key contacts.

Rev up your business

Talk to Amadeus    

“I need                              ”to shift up a gear 

“I need                                             ”quick and easy bookings



Talk to Amadeus 
Amadeus is the leading provider of IT solutions to the worldwide travel 
and tourism industry. Everything we do is designed to help you meet the 
challenges of today’s tough market. As your long-term technology partner, 
we’re dedicated to delivering the solutions, training and support that your 
specific business needs to get results – fast.

So whatever your business needs, talk to Amadeus...

Shift up a gear with Amadeus Cars

Amadeus Cars is the key to building your business quickly 
and easily. It enables you to increase both the speed and 
the volume of your rental car booking activity for improved 
productivity and optimal revenue generation.

> Easy-to-use and efficient technology

Search, book and complete rental car 

bookings in seconds for improved 

productivity and highly effective sales.

> Extensive global content 

Instant access to content from 25 car rental 

providers across 36,000 locations in 250 

destinations around the world.

> Real-time rates and availability	  	

Instant access to reliable information  

and single screen view of negotiated rates, 

prepaid leisure rates and public rates.

> Bigger commissions

Up to 15% commission per booking, plus 

instant commission at the time of booking 

with Amadeus prepaid leisure rates.

> Unique Amadeus Cars e-Voucher

Quick and flexible paperless solution (so far 

exclusive to airlines) that saves time for you 

and your customers.

> Seamless PNR integration and validation

For improved productivity and impressive 

customer service.

> Automatic compliance with 
	 customer policies

Corporate and individual profiles can 

be quickly, easily and securely stored 

for automatic compliance with specific 

customer preferences and corporate  

travel policies. 

> Detailed customer information

Available both pre- and post-booking, 

including car type and photos, pick up/drop 

off point information and customer access 

to personalised Check My Trip portal.

> On-screen brochure for instant expertise

Amadeus AIS pages provide your agents 

with all the information they need to 

become instant car rental booking experts. 

> Full training and 24/7 support

Amadeus also offers excellent ‘follow the 

sun’ 24/7 support plus comprehensive 

training materials, if required.

Key features and benefits

With Amadeus Cars, your agents can add 

to your existing travel booking business 

by quickly and easily accessing the widest 

choice of cars content offered by any GDS 

and supplying customers with detailed 

booking information that will set your 

service apart from your competitors. 

They can also perform those search,  

booking and sales processes faster,  

thanks to instant integration with all  

other Amadeus solutions from front  

to back office.

As well as increasing overall productivity, 

Amadeus Cars also provides plenty of 

opportunities to streamline sales and 

optimise revenues for improved profitability.

Your customers will love it too. Because 

it enables you to offer more than direct 

providers and deliver an impressive level of 

personalised service that won’t be forgotten.  

 

Quite simply, Amadeus provides the best 

integrated cars booking suite on the market. 

So if you want to boost your car rental 

business, you need Amadeus Cars.

“I need                                                        ”eff icient & effective technology “I need                                    ”to drive revenue up


