Amadeus Ticketless Access

Distribution & Content

"I need costeffective and real-tine Low Cost Carvier content™.

Amadeus Ticketless Access lets you sell Low Cost Carrier seats and services in the simplest, fastest and most
effective way. Now you can boost your productivity thanks to direct access to real-time Low Cost Carrier

inventory and full integration with your existing sales and reservation flow.

Take advantage of the best available integration of Low Cost Carrier content in a Global Distribution System to offer your clients a better choice,
make your work easier and generate truly impressive cost savings for your business.

Your clients have asked for it...

Seeking to reduce costs, many businesses
today have added Low Cost Carriers

to their travel policies and leisure travel
has grown explosively with the availability
of Low Cost Carrier flights. To complement
this, the currently challenging travel market
has encouraged Low Cost Carriers to turn
more and more to the Travel Agency
channel for the distribution of their offer.
Amadeus Ticketless Access helps you
address this growing demand by giving
you integrated Low Cost Carrier seats

and services in a single display

with all other available offers.

Delight them with unsurpassed
service

Amadeus Ticketless Access equals and often

exceeds the level of service airlines can offer

via their consumer websites. For example,
the PNR Modification feature allows you

to rebook Low Cost Carrier itineraries, cancel
segments and even change the passenger

name directly in the system. Standard Ticket

Changer-like’ entries extend the ease

with which itinerary re-issues and refunds
can be made to Low Cost Carriers.

You can also add special service requests,
such as excess baggage or speedy
boarding. Lastly, no danger of costly PNR
de-synchronisation issues —a useful alert
will always let you know if your booking has
been modified through other channels.

How significant are the cost savings you can make? See what an independent study
from UPS Professional Services demonstrated for booking Low Cost Carriers connected
via Ticketless Access on the Amadeus Selling Platform:

Compared
to website using

screen-scraping

Booking a simple air
roundtrip booking

> 63% faster

Compared
to airline’s own
website

> 70% faster

PNR modification

> 3.3xfaster

> 3.3xfaster

one-way air booking in
combination with a hotel
stay & car reservation

> 52.77% faster >

78.75% faster

Everything you need in one place

Amadeus Ticketless Access brings together
all the functions you need to efficiently
deliver Low Cost Carrier offers to your clients.
It lets you consult schedules, fare rules and
pricing; manage mandatory PNR elements
and end of transaction; check reservation
status; and much more.

Stay ahead of the competition

Low Cost Carriers will continue to grow and
could represent as much as 40% of the total
traffic by 2010. They will also increase their
coverage with long-haul routes. With the
growing importance for travel agencies to
access Low Cost Carrier seats and services,
Amadeus Ticketless Access is your best
choice to gain a competitive advantage
today and keep it in the future.

dMADEUS

Your technology partner



Selling Low Cost Carrier offerings Increase your productivity with Amadeus Agency Manager and Sales

has never been easier from day one Manager. Payment is possible through
a range of established financial settlement

A full Low Cost Carrier booking process Because Amadeus Ticketless Access channels such as Credit Card, Travel Agency
integrates seamlessly with your existing leverages the interface you already use Account and IATA's BSP web link, giving you
workflow. Flights are included in the familiar ~ for full service airlines, virtually no training ~ flexibility of choice and further efficiency.
Amadeus principal displays. A secondary is required. You will master the new tool
display shows the last seat availability in no time, booking Low Cost Carrier flights, ~ Get ready for future growth
and associated fares. Low fare searches improving your productivity and enjoying
are truly across the board thanks to the easier work from day one. Ticketless Accessis  easylet, transavia.com, Airasia and Windjet
integration of Ticketless Access with available to you regardless of your platform:  have already integrated, or committed to
Amadeus Master Pricer (Standard and online with Amadeus Web Services imminently integrate, their real-time content
Calendar) and Amadeus All Fares. Mid or offline through Amadeus Selling Platform  into Amadeus booking flows. Amadeus
and Back Office reporting and accounting (Booking and chargeable SSRs as of v2.3; Ticketless Access coverage will continue
processes are also fully integrated and use PNR modification as of v4.3) and soon to expand, with more Low Cost Carriers
the standard Amadeus Interface Record. e-Travel Management v13. It’s also compliant  in more markets added in the near future.

Neutral display (AN) > No time wasted flipping between

A single source of information multiple low cost carrier web sites

Full integration into existing standard > Significantly increased productivity

Amadeus work flows and no costs in additional training

> Access to real-time critical information
such as Availability and Fares

> Access to comprehensive and relevant
content

Amadeus Ticketless Access Availability
Display/Secondary Display
(specific to Ticketless Access)

Immediate confirmation thanks ; r:cllr:;;lgr;gncaogmfence
to synchronization between Amadeus S Saved time y
and the LCC system > Higher efficiency

> Increased travel value
Chargeable SSRs (Ancillary Services) > Diversified services

> Addressing the needs of travelers
who require special services

> Possibility to strike better deals R 1
Point-Of-Sale (POS) Transmission with airlines and get better fares, j
such as corporate fares

)

> Guaranteed travel flexibility
PNR Modification > Customer confidence with the assurance
that flights are modifiable

Note: Features available according to airline capabililty. Pricing display showing the Ticketless Access pricing elements.

For additional information on Amadeus Ticketless Access please contact your local
representative or go to www.amadeus.com/travelagencies.

With more than 20 years experience in the travel and tourism industry, Amadeus, the world’s leading aMaDE | I S
provider of IT solutions, offers products and services under four categories:

Distribution & Content, Sales & e-Commerce, Business Management, Services & Consulting.
www.amadeus.com Your technology partner



