


With more than 20 years experience in the travel and tourism industry, Amadeus, the world's leading 
provider of IT solutions, offers products and services under four categories: 
Distribution & Content, Sales & e-Commerce, Business Management, Services & Consulting. 
www.amadeus.com

Contacts 

For additional information on Amadeus 
Ticket Changer please contact: 

TicketChanger@amadeus.com

Revenue opportunity:

> �Up to 10% of tickets are changed  
at least once*.

> �Apply additional fees to your Ticket 
Change service to maximise  
this revenue potential. 

Cost optimization:

> �Save up to an impressive 25 minutes 
per re-issued ticket.

> �In a few key strokes the multitude of 
functions required to make a change 
is expertly taken care of and 
guaranteed by the fully automated 
process. An effortless service your 
customers will want to be loyal to.

*Source: ATPCo

>	 Calculates and displays fares/taxes balance + penalty fee 
>	 Creates accounting reports and travel documents 
>	 Full integration in Amadeus Reservation system

>	 New generation technology 
>	 Best-in-class pricing accuracy 
>	 Reissue guaranteed (when successfully completed)

>	 Dedicated entries with many options similar to pricing ones
>	 Process shortened: 4-5 steps from 14 
>	 Similar workflow as to price and issue a first ticket

>	 Available to any point of sale worldwide: offices & call  
	 centres via cryptic access or Amadeus Selling Platform 
	 command pages and GUI (from v3.0 onwards) 
>	 For corporations in Amadeus e-Travel Manager  
	 (from v11.2 onwards). On your website via Amadeus 
	 Web Services. Compliant with Amadeus Agency 
	 Manager, Sales Manager and Service Fee Manager

>	 All types of ticket can be changed: domestic, 
	 international, multi-carrier wholly unused  
	 or partially used tickets 
>	 Electronic tickets regardless of the original issuing GDS
>	 All public fares and private fares from Amadeus, SITA & 	
	 ATPCO (categories 15, 25 and 35 IT/BT) are processed 

Key Benefits Key Features

Automated end to end 
process improves efficiency 
and productivity

Reliability assures customer 
loyalty

Easy to learn and use 
means fast adoption  
and satisfaction

Multi-channel - effortless 
integration into  
your applications

A powerful and 
comprehensive solution
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Discover new revenue opportunities

Your customers know that nothing comes 

without a cost, least of all ticket changes. 

Leverage this opportunity by charging a service 

fee per change and watch your revenues grow 

thanks to this new channel. Bearing in mind 

that approximately 10% of tickets are changed 

at least once, this is a channel that must  

be exploited to reinforce your margins. 

Let Amadeus Ticket Changer fuel  

a new source of income. 

Rock-solid reliability,  
whatever your platform 

Benefit from Amadeus' technological expertise 

and precision. Amadeus Ticket Changer 

systematically and accurately calculates  

the fare/tax balance and penalty fee amount 

while automatically generating the necessary 

reporting. Results are guaranteed on a vast 

range of fares – not just content received from 

ATPCO/SITA but also on negotiated and private 

fares loaded on Amadeus. With Amadeus Ticket 

Changer you will have worldwide consistency 

in the re-pricing and the re-issuing of tickets.
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