
Customer SolutionsCustomer 

With Amadeus Activities & Entertainment, you can open up a whole world of new oppor-
tunities for you and your customers.

By offering high quality, personalised destination content that’s fast and easy to access from a single 
source, you can ensure that your customers get the most out of their journeys while you take full 
advantage of the fantastic business beneĭts that are on offer for you.

Amadeus Activities & Entertainment 

Distribution & Content

Enhance customer perception

With Activities & Entertainment, you can 

enhance customer perception and improve 

customer loyalty by offering a service that 

really adds value – and which is really 

valued. Research shows that this type of 

content increases online sales and creates 

stickiness for websites – good news for 

fostering customer loyalty and improving 

your competitive positioning! By exploiting 

easy access to an expansive and exciting 

range of worldwide destination-based 

content, you can ensure that your customers 

get the most out of their journey while 

taking full advantage of enhanced customer 

perception, loyalty and word of mouth 

recommendations.

Increase your revenues

By offering a range of destination travel 

services previously unavailable to your 

customers and now available from one 

single source, you instantly increase your 

potential to generate more sales. New 

customers will be directed to your site 

through search engine optimisation from 

the newly available destination content. 

Sources of revenue via this new content 

include incremental bookings from new 

customers, higher conversion rates and new 

commission revenues.

Manage one single partner

Avoid spending precious time evaluating, 

identifying, and integrating new providers. 

With Amadeus Activities & Entertainment, 

you only manage one single partner when 

integrating destination content. Amadeus 

carefully selects the local content partners 

we work with, ensuring that you only offer 

products from trusted companies. We also 

make sure that the content we integrate 

spans all major travel destinations so that 

you reach as many of your customers as 

possible. Our goal is to provide you with 

the required peace of mind for you to 

concentrate on driving your core business.

Product Description

Amadeus Activities & Entertainment 

offers a wide range of global content 

from the world­s leading providers. 

It features an expansive and exciting 

selection of location-based content 

– with thousands of products in over 400 

destinations to date – including local 

leisure, entertainment and transport 

services. Products range from airport 

transfers to adrenalin-fuelled adventure 

trips, from the hottest theatre tickets and 

must-see sporting events to sightseeing 

tours and destination passes. You also 

have the option of adding a broad range 

of destination guides that provide 

recommendations and reviews on places 

to see, eat in, shop, and explore. The user-

interface only displays relevant products, 

based on the customer’s destination and 

travel dates.



Flexible integration

Amadeus Activities & Entertainment is quick and easy to 

integrate. For complete integration Amadeus is able to 

provide an API based on standard XML, incorporating all the 

necessary functionality needed to effectively sell Activities & 

Entertainment content. Alternatively, you can use our white 

label. The Activities & Entertainment user-interface can be 

branded as your own to match your corporate identity. With 

this option you can include Activities & Entertainment on your 

website making it seem part of your product offer. You can 

also put links on your booking conĭrmation page, your pre-

departure e-mails and on any other customer communication 

directing the user to the same white label site. No matter which 

option you choose, Activities & Entertainment content can 

rapidly be made available to your customers.
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Contacts
Contact your Amadeus Sales representative to learn more about how Amadeus 
Activities & Entertainment helps you diversify and bring in more business:
activities@amadeus.com

With more than 20 years experience in the travel and tourism industry, Amadeus, the world’s
leading provider of IT Solutions, offers products and services under four categories:
Distribution & Content, Sales & e-Commerce, Business Management, Services & Consulting.
www.amadeus.com

Features and beneĭts at a glance

Key Beneĭts Key Features

Extensive
product
range

> Thousands of products in more than 400 

destinations.

> Products range from airport transfers to 

adventure trips, from theatre tickets and 

sporting events to sightseeing tours and 

destination passes.

> Broad range of destination guides.

One single
integration

> Instant access to both global destination 

content and travel guide content through 

one single integration.

PNR
Integration

> Mid and back ofĭce integration through 

the automatic creation of a miscellaneous 

segment in the PNR.

New
customers

> Additional revenues from new customers 

driven to your website through search 

engine optimisation thanks to the new 

content.

New
revenues

> Earn a commission on all products sold.

> Destination content increases online 

conversion rates and creates stickiness for 

websites.

Flexible
integration

> Amadeus Activities & Entertainment is 

available as an API, a fully integrated white 

label or simple links for different levels of 

integration.


