dMADEUS

Your technology partner

Amadeus
Proven leadership in the travel industry

Amadeus Training




All rights reserved. No part of the Amadeus e-Learning user guide may be reproduced,
stored in a retrieval system, reformatted or transmitted in any form or by any means,
electronic or mechanical, including photocopying, recording or otherwise, without prior

written permission of Amadeus GDS Singapore Pte Ltd.

Amadeus e-Learning User Guide — November 2008

Published by:

Amadeus GDS Singapore Pte Ltd
600 North Bridge Road

#15-06 Parkview Square
Singapore 188778

Customer Support Hotline: (65) 6226 2922
Press ‘1’ for Reservation and Ticketing Entries
Press ‘2’ for Technical Support and Line Issues
Press ‘3’ for Fare and Ticketing Troubleshooting

Customer Support Fax: (65) 6296 6227
Customer Support E-mail: cs@sg.amadeus.com

2

Amadeus e-Learning User Guide — November 2008 V1

© Copyright 2008 ¢ Amadeus IT Group, S.A.

All rights reserved e Unauthorised use and disclosure strictly forbidden

dAMADEUS

Your technology partner



Table of Contents

110 o LU o3 1 o Y o [P 4
SYStEM REQUITEMENTS ...ttt e e e e e e e eeera s 5
Amadeus e-Learning registration (15 time USEr)......ccoceveveieeeeeee e e, 6
Access to Amadeus e-Learning with username and password (already
[=T0 T3 (=T =T ) SRR 7
Amadeus e-Learning HOME Page ........coivii it 8
Enrolment of the MOAUIES/COUISES .....ccccviiieiiicie e eaeeeanees 9
USEI Profile PAge.....coooiiiiiiiiie ettt 10
3

Amad -L i U Guide — N ber 2008 V1

© Copyright 2008 « Amadets IT Group, SA. dMADEUS

All rights reserved e Unauthorised use and disclosure strictly forbidden Your technology partner



Introduction

Welcome to Amadeus e-Learning!

Amadeus e-Learning provides you a full suite of online, interactive learning tools only
accessible to our customers! This will quickly expand your knowledge and build the skills
needed to remain successful in today’s dynamic travel environment.

We hope you enjoy your e-Learning!
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System Requirements

Amadeus e-Learning is best viewed with the hardware and software listed below. Although
you can display the content with the minimum requirements, the performance of your PC will
be better with the recommended requirements

Hardware

> Pentium Il 300, Pentium Il recommended

> 64 MB memory, 128 recommended

> Minimum 16-bit color video card at 800 x 600 resolution (24-bit color at 800 x 600
recommended)

> SVGA 15" monitor with 14,5" viewable area capable of 800 x 600 resolution

> Internet connection (modem, cable, ADSL, LAN, ISDN) 56 kB modem as minimum,
128 KB recommended

Software

> Microsoft Internet Explorer 5.5 or above

> Macromedia Flash Player 6

> Windows 98, 2000 or NT4 recommended

Macromedia Flash Player 6 can be downloaded through the internet. Please go to
http://get.adobe.com/flashplayer/
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Amadeus e-Learning registration (1% time user)
To register in Amadeus e-Learning, follow these steps:

» Goto: http://www.sg.amadeus.com
» Click“ Reqistration” on the left bar

= = LR N ) el = — L7 W
Address IE hktp ) fraveae . amadeus  comfsg sg,hkml
Amadeus.com  Country websites | Solutions fart -1
AMADEUS singapore
Your technology partner

Hews:

29 Oct 2008

Amadeus further expandds

- - global foatpring by signing
Amadeus Online E-Ticket s Goiden Tulin s the first PMS

Useful Links :

Receipt customer in India
IATA COHTRACT OF e
COHDITIONS - -~ = 23 Ot 2008
ﬁ L :— e Amadeus' CFO research
< Amadeus e-Learning e - fincks corporate travel
> Registrati 7 managers must strike better
e Investment & ideas b

o R more balance betwesn service
gualty and cost reduction

to stay ahead

hore news...

You can with
Amadeus technology

© 2005 - 2002 Amadeus T
Group SA Amadeuzcom  Countrywebsites | Solutions far: -I

» The following screen appears:

= N e e o I T el S =

Address IE http: v, alc. amadeus, comfilearn/en/learner [jsp/NMCSelfReq, jspisiteid=9463348site=NMC+3ingap

dMADEUS
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Amadeus e-Learning

Registration Form

When you have successfully filled in the fields below, you will automatically be directed to the confirmation page of your
Amadeus e-Learning site. The next time you want o log in to the Amadeus e-Learning site, go directly to your site and
enter the Usemarme and Password that you have defined below:

* Indicates Required Field

* First Mame I

* Lagt Name |

* Email I

O In the Username field, enter the first letter of your first name and your last name
Examnla luniner = ihinnmetrast

» Fill in the appropriate fields. An asterisk (*) indicates a mandatory field.

Note: You will use the Username and Password that you define in this form to log in to
Amadeus e-Learning

After filling all the required information, click the “Submit” button.

You will automatically be directed to your e-learning site. A screen confirming your
registration will appear and you can begin your e-learning lessons.
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Access to Amadeus e-Learning with username and password

(already registered)

To log into Amadeus e-Learning, follow these steps:

» Goto: http://www.sg.amadeus.com
» Click “ Login with username”_on the left bar
= = T = 7 ) = = = —

Address I@ httpe v, amadeus, comyfsgfsg, html

AMADEUS Singapore

Your technology partner

Useful Links :

Amadeus Online E-Ticket
Receipt

IATA CONTRACT OF
COHDITIONS
Amadt_aus e_-Learning
Investment & ideas
to stay ahead

> Login with usernam

]

Amadeus.com  Country websites | Solutions for: vI

Customer solutions

News:
29 Oct 2008

Amadeus further expands
global footprint by signing
Golcen Tulip as the first PMS
customer in India

-

23 Oct 2008

Amadeus' CFO ressarch
finds corporate travel
managers must strike better
balance between service
gualty and cost reduction

© Find out more

are news...

¥ 2

You can with
Amadeus technology

2005 - 2008 Amadeus IT
Group 54

Amadeus.com  Country wehsites Solutions for 'I

» Click the “Login” button

The following screen appears below. Enter your username and password.

You will automatically be directed to e-Learning Homepage to begin your lessons.

Qe - © - [x] (3] G| Pswnn Gleronse @ (2- 1

LK

Baderrss 48] hirpe . sk smade

+angen

EDEE

dAMADEUS

Your technalogy pantner

Amadeus e-Learning

Lagin

Username,

7 Remenber My Pasword
[ Login

Forigd P

‘Walcgfie to Amadeus e Learning

WOUF O PACE AN I FOUT OWT B
W &0, you've come b e nght place!

W hope you enjoy your leaming!

Wi sane aievsacty voggisdiened by in e
Lisemame and Password, then click on
Laogin. If not, contact your Help DeskTor
@etals on how to regizter,

Bed 1o boostyour siils and knowledge sbout Amadeus at

Help

Catalon

Home Calendar Prafile

Bogailabihe armgtime,
ampshere and designed
o ghe vou a guidad.
=6l directed learning
Expriene,

Take advantage of the
slf e Cour s,
quizzes, mullimedia
demas and primable
referance material.

Check your knowledge
via skills aEsaSEMANt,
print your certificates,
il and chang:: in
discussion fonsms o
wia email.

Sirnphy enjuy....

F

[T (6 Tnstedsies
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Amadeus e-Learning Home Page

Under the “Home” tab, you can choose a list of the available Amadeus learning topics in the

“My Learning” header.

Address Iféj hitpsfvssore, alc, amadens, juser_homejsp j Go ‘Links ?
Your technology partner Admin - Email Help  Logout
Amadeus e-Learning ‘ Horme ' dlendar  Prafile

Overview ‘ Certifications ‘ Self-Paced ‘ Scheduled ‘ Integrated Learning | Chats ‘ Forums ‘

roslin hashim

Search Catalog My Learning
1-60f21 x| Hew
I Evact phrase Play | Offering Start Date | Enrolled Status
Advanced Seatch
) | Electronic Ticketing Bagics ¥ | 111208 11506 |7 ol 38 Completed
Browse Catalog b & moimne Coe 11206 | 1l [P8orB Completed
) H@ Fate Dasics ¥ 112106 110105 34 of 38 Campleted
) HQ The Command Page in Amadeus| 713,08 121108 Icamplete
Selling Platform (Vista) 2.3
) ’\@ Amadeus Hotel Resenation in TH306 121105 Incomplate
Wrnadeus Selling Platform (Vista) 2.3

To find other topics available in Amadeus e-Learning, enter the topics in the Search Catalog
box and click .52 . You will be directed to a “Search Result” page which displays relevant

topics based on your input.

Alternatively, click the “Catalog” tab as shown below. Type your topic in the Search Catalog

and click |52 The system will display a list of courses under “Self-Paced Learning
section. Click on the link “See all ....results...” to view a list of relevant topics based on your

input.

{2 Search and Browse - Windows Internet Explorer provided by Yahoo! UK & Ireland

@;‘/ o |g‘ Fitp: . olc amadev h_and_brawse jsp Vl *1||x ‘ ‘ P
& -
Google (G~ v Goo 5D §9 Bookmarksw Ehogbiocked | 7 check w 4 Autolink v [s# Sendtow () Settings.
W Iﬁsear:hand Browse ]71 B~ B @ - Page - (Tosk e
i
Your technology partner G_ o‘-l L N L E | P il ‘;:"""“‘""‘ Q| Er e o] - i
Amadeus e-Learning fite e D temisearch_oh s 0w v
"w‘a«mwmn« ; Admin  Ema
Amadeus e-Leamning m
Search and Browse d S —— =
Swarch and Drowss | Advanced Search
1 Sewch I Exact phosse (TR Advinced Sewcc
Search Catalog n| e > SeachReass
Enter keywords or a text string in the search field, and click Go. mA .
Search For l:l [ Exact phrase [ Go | i ()] Selfi-Paced Leamning: su. u 5 s i Satfuced Topes
i + ik
Browse Catalog 1
To browse the catalog for offerings, click the category listings below. o
Most popular global courses: ) ]
g0 ’(/‘ Scheduled Learning: = me e
1. Amadeus Mini Lessons
. « Mo Schedubed Leaming matches your seaech critesia
Air (Command Page)

2.
3. A Day in the Life of a Travel Agent
4, Amadeus Automated Refunds
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Enrolment of the Modules/Courses

To enrol for the courses which you have selected, click the black arrow under “Play”.

T I E O T O T L

Sekbess [ ] b v, oot _detols._find, otsrchl d=3133736 S B tm -
Yous technology partnes s bl Admin  Email Help  Logout
Amadeus e-Learning — EOITR Home  Calendar  Profie

Swearch and B

Seach [ [ Exactphrase (GO0 Advanced Search
Home » Search Resullz = Comtent Detalls
Content Details Air in Amadeus Selling Platform 4.1 (Graphical)
By £S5 | Langubge: Enghth
Description

The purpose of the course i to teach you how to check a fight avalabilily, book fights and creale a PNR using the graphical pages n Amadeus Seling
Platioern

Enroliment Options
Enroll in this offering or add  to your wish st by cheking the appropnate icon

{Blay | Offering Begine | Ends | Location Avf‘i’lpralni?:il Enrall | Wish List
Qrg) Air in Amadeus Selling Platioen 41 (Sraphical) Sl Paced Online | Unlimited |7 | 2

Objectives Reebumn to Top

Al the end of the course, you will be able lo.

# Request a sangle and dual city pair fight availabilily display.
Ml e Fnatas e mnnied

= ! e

=

You will be directed to a screen to start your lesson.

2} Air in Amadeus Selling Platform 4.1 {Graphical) - Microsoft Internet Explorer NETES

File Edt View Favortes Tools Help |3"

esackvo - E @ (h‘pSear:h *Favurltes @| Bv ; ] - l_J il

Address |@ hiktps/ fuwv, alc. amadeus, com/ilearnjen/learneryisp/player. jsp?reo_id=37337398 ¢ assroom_id=3967244

£ Ceurse Introduction Page 11
-0 Module 1 - Display Svaiable F

-0 Machule 2 - Book Flights

Overview
[+ Module 3 - lgnove, Rebook anc The overall objective of this course s to show you how
to check a fiight availability and how to book flights in
-0 iz the graphical pages.

1O Course Summery List of Modules

Module 1 - Display available flights.

Module 2 — Book flights.

Module 3 - Ignore, rebook and cancel flights.

= New users of Amadeus Air should follow all

modules as presented. ~ —
-3 Users who already know Amadeus Air can select o >
one or more modules of their choice.

o
Audience
- Travel consultants using Amadeus Selling Platform. \ 4
Estimated Time r'd d ———
90 minutes L Y

To continue, click on a module in the course outline to the left.
If you don't see the outiing to the left, click on [ ENMIEE  the top

Copynght © 2007 Amadeus 1T Group 54, All Rights Resorved

Useful functions:
» Outline Navigator.

» Click E Close the outline
F

» Click E to Home page.
»  Click Outline to Redisplay outline

» Click ¥ Next page of the lesson
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User Profile Page

Click the “Profile” tab to update your profile information.

/2§ User Information: - Microsoft Internet Explorer =& x|

File Edit Wiew Favorites Tools  Help | ﬂ'

eﬁack - -\\-) - lﬂ @ ;] ‘ f’_) Search \j\\'{Favnmtes €)| [_:v :_\; 19_;| - _J ﬂ

Address [{&] http: e, ale amadeus.com/iearnfenflearner jspluser_profile.jsp =l Go |L|nks w
Your technology partner - / Admin Email Help ot

Amadeus e-Learning d i Catalog Harre Calendar‘ Profile »

User Information | Transcripts ‘ Reports | Requested Learning Wish List Orders

roslin

User Information: roslin hashim
To update your user information, modify the fields as necessary and click Update. A language in the Preferred Languages list with an asterisk (%) suffix indicates
translation support

Usernmame roslin

* First Mame |rnslin

You can update or modify
your registration
information e.g. change
* Passvard | your password

* Confirm Password |

* Last MName |hashim

* Email |roslin.hash\m@amadeus.com

Nicknare

O TIP The Password Challenge/Response: Your Password Challenge will be presented to you wwhen you reguest to
have your password reset. Your password will only be reset when you respond with the correct Password
Challenge Response. The intert of the psssword challenge and response is to prevent others from resetting your
password.

Suggestions: The challenge should be something easy for you to remember, but, not widely known by others, for
instance "What is your dog's name?" or "What is your mother's maiden name?".

Passward Challenge |

Password Response I ﬂ

oo T T @ |

10
Amadeus e-Learning User Guide — November 2008 V1
© Copyright 2008 ¢ Amadeus IT Group, S.A. aMaDEUS

All rights reserved e Unauthorised use and disclosure strictly forbidden Your technology partner



