Technical Requirements for Amadeus Selling Platform
version 3.1P120 — Work station

OVERVIEW

This document describes the technical requirements (for workstation) for running Amadeus
Selling Platform 3.1P120. You will find minimum and recommended software and hardware and
network requirements.

e Amadeus Automatic Update version 2.5P400 or higher is the minimal prerequisite to
install version 3.1P120.

HARDWARE REQUIREMENTS

The following figures are intended as broad guidelines only, and refer to minimum supported
requirements for Amadeus Selling Platform 3.1P120. The requirements are for the operating
system and Selling Platform. Other applications, like Microsoft Office and antivirus software, are
not taken into account. Application performance will improve with higher PC specifications.
Processor speeds refer to Intel Pentium norms.

No changes regarding processor and RAM from 2.3P306 for Windows 2000 and Windows XP.
Note that Windows 98 is no longer supported.

Windows 2000 Windows XP
Amadeus Selling Platform, Processor: 800 MHz Processor: 800 MHz
Command page only. RAM: 256 MB RAM: 256 MB
Amadeus Selling Platform Processor: 800 MHz Processor: 800 MHz
Command Page + Graphic Page + RAM: 384 MB RAM: 384 MB
Script
Amadeus Selling Platform Processor: 800 MHz Processor: 800 MHz
Command Page + Graphic Page + RAM: 512 MB RAM: 512 MB

Script & extra software usage incl.
Scandinavian applications (STINA)

Hard disk space: 250 MB or more of available disk space
Video Monitor: SVGA, 800x600 or 1024x768 resolution, 65535 (16-bit) colours

SUPPORTED PLATFORMS

Operating System Browser

Windows XP (up to SP2) Internet Explorer 6.0

Windows 2000 Professional (SP4) Internet Explorer 7.0
Important!

- Amadeus Selling Platform 3.1P120 and upcoming versions will not be compatible Windows 98.
- Amadeus Selling Platform is currently not compatible with Windows Vista. Next version of
Amadeus Selling Platform, planned to be launched Q4 2007, will be compliant with Windows
Vista Business edition.
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