
Amadeus Total Rail

Rail solutions

What can Amadeus Total Rail 
do for your business?

Amadeus Total Rail brings you state-

of-the-art technology that will help 

you to excel in passenger operations 

across your rail network.

Vital issues. Essential Technology.

For business success in tomorrow’s travel world railways need to sell seats across multiple sales 
channels. Online, station ticket offices, call centres, the travel agency channel, - each has a part to play.

Managing passenger operations efficiently is also vital. That means controlling revenues, managing 
fares, pricing and timetables and much more.

Amadeus has developed a complete suite of technology solutions to address the real needs of today’s 
modern railway. We see the big picture but our solutions are modular and scaleable. 

Welcome to Amadeus Total Rail.

XXXXXXXXXXXXXXXXXXXXXXXXXXX

MULTIPLE FARES

32,900 RESERVATIONS

CUSTOMER EXPERIENCE

KIOSK SOLUTIONS

22 AVAILABLE SEATS

ON-BOARD SOLUTIONS

DEPARTING AT 1:00 P.M. 

523 ADVANCED TICKETS SOLD

650 SCHEDULED TRAINS

Amadeus Total Rail at a glance

Railway 
Operations

Timetable• 

Seating• 

Fares & Pricing• 

Sales 
Channels

Online• 

Call centre, • 
station

Kiosk, On-board• 

Travel agencies• 

Corporations• 

Customer 
Management 

Reservations• 

Customer • 
Preferences  

Special Services• 

Ticketing• 

Reporting and 
Analysis 

Back offi ce • 
handling

Revenue • 
Management

Accounting• 
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Contact the Amadeus Rail team or visit our website to find out more. 

E-mail: rail@amadeus.com
www.amadeus.com/railwaycompanies

Sell better with Amadeus Total Rail

HIGH SPEED RAIL CONVENTIONAL RAIL AIRPORT EXPRESS

> �For high speed railways, appearing on  
flight availability displays gives a unique 
vantage point to compete with airlines  
on shared routes.

> �For conventional railways, Amadeus  
agents can display live timetables and  
sell every loaded fare, bringing rail travel  
to customers in real-time.

> �Airport Express railway companies  
can display train services at the  
destination airport, making it simple   
for agents to book onward journeys  
for their customers.

 

About Amadeus IT Group

Amadeus IT Group is a global leader in the 

provision of marketing, sales, distribution and 

technical services to the travel and tourism 

industries. Customer groups include travel 

providers, travel sellers and travel buyers. 

Amadeus operates in 217 markets employing 

9,000 travel industry specialists.

Amadeus Rail is the business arm dedicated 

to serving the needs of over 100 railway 

companies around the world, generating in 

excess of 50 million bookings each year. 

Amadeus Total Rail can be implemented as a whole or 
in parts bringing your railway business these benefits.

Operations

> Schedules and Inventory application 

to load multiple timetables and 

manage inventory dynamically

> Fares and Pricing tool to 

simultaneously manage numerous 

fares with automated pricing rules

> Revenue Management intelligence 

to monitor network performance and 

adjust forecasts to secure maximum 

profitability

Sales

> Kiosk and Onboard devices instantly  

create new points of sale at stations 

and aboard trains

> Real-time booking engine effortlessly  

turns your web ‘lookers’ into ‘bookers’

> Call centre staff become productive 

sales consultants with a multi-

functionality reservation system

> Reach the high-volume, high-yield 

agency and corporate markets with 

customer-specific solutions

The enhancement of 
Amadeus Rail IT suite is 
the response to some 
uncontested challenges 
in the rail industry. With  
a better understanding  
of our customers’ needs  
and behaviour, we are  
now ready to improve the 
way we serve them while 
making a wiser use of our 
marketing efforts.

Doug Taylor,  
Reservation Systems Manager, CountryLink

Follow AmadeusRail on Twitter to keep up-to-date with 
the latest rail headlines and discussions!
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