Booking flow — entries

. . > AWAK24JANKULHKG/B1 = new entry - Preferred ticketless
Amadeus Neutral Availability access (TLA) airline display, more details HEAW or HETLA
>AN22JANHKGKUL is the standard availability entry

Airline Availability and Fare Display
>ACW4/B1 from the neutral availability display, agents request
the airline availability screen. You have to perform ‘ACW’ entry

when you see ‘T’ and ‘-* indicators (2) PNR elements

>NM1LIU/XIN = name entry (as it appears on passport or identity card)
>AP 0123456789 = phone number
>APE-LIUXIN@MYEMAIL.COM = only one e-mail address is
sent to the airline

>TKOK = Ticketing arrangement (no ticket issuance - TTP step
for TLA - AirAsia)

>SR XBAG-15KG = chargeable service (Extra Bag), formats
described in GGAIRAK help pages

>FPCCCA1111222233334444/0210*CV123/HLIU = Form of
Segment sell Payment standard entry, details available in GGAIRAK help page
>SS1Y1 is the standard short sell entry
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PNR pricing
>FXP is the standard pricing entry

(SSR) Fee display
>TQM is the standard TSM display (Total Stored Miscellaneous)

End of transaction
>ER is the standard entry to end the transaction



