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ACCESSING E-SUPPORT CENTRE

1. You should be able to access Amadeus e-Support Centre via a Smart Tab in Amadeus Selling Platform.
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2. The first time you access Amadeus e-Support Centre, a list of users associated with your agency is
displayed. If you see your name on the list, select your name and click on | am this person. If you are not
included, then click on | am not in this list.
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Can you identify yourself in the list?
First name Last name Email address Telephone

| Edelymn Aguilar edehm.aguilar@amadeus.com +G325819930

| Michelle Eautista michelle.bawtista@amadeus.com

| Josephine Gatbunton jesephine.gatbunton@amadeus.com

| Divine Mayoralgo divine.mayoralged@amadeus.com +G325819930

| Josriel Morales josriel.morales@amadeus.com +G325813390

{" | Elenita Djeda elenita.ojeda@amadeus.com +G32857 7160

| Catherine Olaez catherine.olasz@amadeus.com +6328577110

| Marlon Palmado marlon.palmadoed@amadeus.com +G325819930

| Estela Salazar estela.salazar@amadeus.com +G3I285T7T7100ext7T115

| Kristel Santos kristel.samtos@amadeus.com

| Allan Seshreno allan.sesbrenc@amadeus.com +G6325819930

| Katrina Tatco katrinatatco@amadeus.com 533235?7100 Ll LT R Ty

| Rachel Teodoro racheltecdoro@amadeus.com +G3I285T7T7 100

| Celeste Ubana celeste.ubana@amadeus.com +G325819930

| Jeffry Uson jeffry.usaon@amadeus.coimn +G6325819930
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3. If you select | am this person (kindly review and update your information where required), you will
automatically be taken to the e-TA Homepage.
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© Home page Amadeus e-Support Centre o

(> Browse areas

(¥ Advanced search

Search for: )
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If you want information about an error message, copy 3 il
and paste the message text in the box above. -

(3 My profile

= Advanced search
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PNR Ticketing Amadeus Selling Platform v

Canceling PHRE elements Refunds Air

Claiming & PRE Rewvalidation and Reizsue (exchange) Cars [

Cresting & PHR Sales reparts Command Page y

Freguert Flyer Ticketing and fare elements Fares

Mame element e-Ticketing (...) Hotels

4. If your name is not on the list, you will then be taken through a registration page. Complete all mandatory
Fields indicated by an asterisk (*). Click Submit once done.

Sample format:
*First Name : Julius
*Last Name : Cacapit

*Email : Julius.cacapit@amadeus.com
*Work Phone # :+6325819930

Fax # : +6328577141

*Language : Select from the drop down list
*Contact Method: Select Email from the drop down list
*Time Zone : Select GMT+8 Kuala Lumpur

NOTE: First letters of the first & last name should be capitalized

5. Once you have successfully registered for Amadeus e-Support Centre, you will need to click on the final
link to access the tool.
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Successful Registration
Nl

iztered. To go to the Amadeus e-Support Centre, please click here.

| Amadeus e-Suppaort Centre |
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