
    

ACCESSING E-SUPPORT CENTRE 
 

Amadeus Philippines 
Helpdesk Luzon:         +63 2 5819930 page 1 of 2 
                 Visayas:     +63 32 2334055 
                 Mindanao: +63 82 227 6998 

 
1. You should be able to access Amadeus e-Support Centre via a Smart Tab in Amadeus Selling Platform. 
 

 
 

2. The first time you access Amadeus e-Support Centre, a list of users associated with your agency is  
    displayed. If you see your name on the list, select your name and click on I am this person.  If you are not 
    included, then click on I am not in this list.  
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3.  If you select I am this person (kindly review and update your information where required), you will  
     automatically be taken to the e-TA Homepage.  
 

 
 
4.  If your name is not on the list, you will then be taken through a registration page. Complete all mandatory  

     Fields indicated by an asterisk (*). Click Submit once done.  
 
     Sample format:  
     *First Name       : Julius 
     *Last Name        : Cacapit 
     *Email                 : Julius.cacapit@amadeus.com 
     *Work Phone #   : +6325819930 
      Fax #                  : +6328577141 
     *Language          : Select from the drop down list 
     *Contact Method: Select Email from the drop down list 
     *Time Zone         : Select GMT+8 Kuala Lumpur  
 
    NOTE: First letters of the first & last name should be capitalized 
 
 
5.  Once you have successfully registered for Amadeus e-Support Centre, you will need to click on the final 
     link to access the tool.  
 

 
 


