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Amadeus Individual PNR Security – Amadeus ES Read & Ticket 
 
Read & Ticket is a new ES element option which will allow giving access to PNRs to any Amadeus agent 
for ticketing purpose only, with no risk for the original booking to be modified.  
 
ES Read & Ticket gives limited rights to the receiver of the PNR.  
 
The receiver will be able to retrieve the PNR, price it and ticket it, eventually add remarks, but will not be 
able to:  

• Change or suppress a passenger names  

• Add / Rebook / Cancel a flight segments  

• Add / Modify / Delete contact elements  

• Split PNR  

 
Illustration  

• PNR owned by Office MRUM12901  
RP/MRUM12901/  
1.JAMES/JESSIE  
2  AF3230 K 15MAY 1 NCEMUC HK1  1220 1  1240 1355   F28   0 M  
   SEE RTSVC  
3  LH 151 K 15MAY 1 MUCFRA HK1          1445 1550   320   0 M  
   SEE RTSVC  
4 AP MRU 2122 2324  
5 TK TL05MAY/MRUM12901  

• Add new ES element with combination of different options. "MRUM12902-T" meaning office 
NCEAX2100 will be able to "Read & Ticket" PNR only:  

>ES MRUM12902-T  
• Resulting display:  

RP/MRUM12901/  
1.JAMES/JESSIE  
2  AF3230 K 15MAY 1 NCEMUC HK1  1220 1  1240 1355   F28   0 M  
   SEE RTSVC  
3  LH 151 K 15MAY 1 MUCFRA HK1          1445 1550   320   0 M  
   SEE RTSVC  
4 AP MRU 2122 2324  
5 TK TL05MAY/MRUM12901  
* ES/G T MRUM12902  
         
 


