Amadeus Corporate Sustainability Report 2012 | 65
Amadeus people

various steps are in place to ensure equal
treatment between employees.

People with disabilities
In line with our commitment to uphold
the principles of the Diversity Charter
in France, we also encourage initiatives
that include and involve people with
disabilities. Our Company collaborates
closely with several associations that
support disabled people within the
company and in the community.
Whenever possible, we contract some
services with companies whose mission is
to employ disabled people.
Working with the Handi Project in Nice
(France) since 2004, we have set a number
of priorities on different levels. One of the
top priorities is to support staff affected
by a disabling illness or disability, to help
them keep their position or find a suitable
alternative role. There are simple measures
such as adapting their work space or
working hours if required, and also tools
that can be put in place. For instance, we
have been working on solutions such as a
phone system for deaf persons and a special
screen for visually impaired employees.

We are also set on enlarging our pool
of candidates by working with external
organisations which help us source and
recruit disabled staff. The Amadeus
recruitment site includes a Handi
Project page presenting Amadeus as
an equal opportunities employer and
encouraging candidates to send their CV
to handiproject@amadeus.com. Searches
for potential candidates are also carried
out on specialised sites such as Hanploi
and Monster.

Building engagement
During 2012 Amadeus completed the
second Global Employee Engagement
Survey. Using the same provider and
methodology as in 2010, 85% of our
employees participated in the survey,
demonstrating the importance of employee
engagement both for the employees as
well as for Amadeus. Continuing with
our efforts to encourage engagement
efforts from human resources, 24 human
resources colleagues commenced an
external engagement training and
provided more direct engagement support
to teams and managers.

External recognition
2012 saw Amadeus receive the Top
Employer Spain certification for our office
in Madrid. In an awards ceremony in
November, the CRF Institute announced
the companies that were certified
for 2012/2013 in Spain. The entire
certification process took place between
May and October, and consisted of a selfevaluation followed by an audit by both
the CRF Institute and Grant Thornton.
Among the areas assessed are benefits,
company culture & talent management.
Participating for the first time, our
corporate headquarters in Madrid joined
other multinational companies based in
Spain with the Top Employer certification.

Number of employees with disabilities

2010

2011

2012

59

71

74

Note: For 2010, figures cover around 80% of Amadeus staff. In 2011 and 2012, figures cover around 90% of
Amadeus staff, some subsidiaries are not included.

