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Amadeus people

A culture to success
Turnover rate by region
Europe

2012
4.5%

North America

15.3%

South America

15.3%

Asia

12%

Middle East and Africa

N/A

Note: Europe does not include Central and Southern
Europe Region because of lack of comparable data
with the rest of countries included.

2010

2011(1)

2012

Employee turnover
Turnover rate

5.3%

6.2%

6.9%

N/A

807

1,164

Number of men who left Amadeus

184

288

313

Number of women who left Amadeus

131

182

273

Number of new employee hires

Employee turnover by gender

(1) Turnover figures for 2011 revised for like to like comparison with 2012.
Note: Only permanent employees included. For 2010, these figures represent 77% of Amadeus staff. In 2011 and
2012, these figures represent 90% of Amadeus staff, some subsidiaries are not included.

16	Corporate Executive Board, CLC Human Resources, Turnover Benchmarking Database Version 4.0, September 2011.

As we continue to invest in comprehensive
practices regarding talent retention,
we keep a low turnover rate of 6.9%,
substantially below the IT labour market
rate, which according to the Corporate
Leadership Council was 14.9%(16) in 2010.
Due to the growth pattern of the company
and prudent management through the
economic downturn, there have been
no large-scale employee redundancy
programmes in recent years.

At Amadeus, we want to grow and
nurture a global, highly skilled and
motivated workforce:
>	Our central offices in Spain are listed as a
Top Employer in Spain 2012/2013
>	Engagement of our staff is important
to us: Second Global Employee
Engagement survey completed in 2012

Evolving our culture
With the rapid growth of our business and
an increasingly diverse business portfolio
and employee base, Amadeus embarked
on an effort to adapt its company values.
Following the definition of the evolved
Amadeus values & behaviours during
2011, in 2012 we rolled-out these values
throughout the company, following a
top-down approach. Workshops were
organised to spread the evolved Amadeus
values to our employees and they gave
employees the opportunity to see how the
behaviours are applied in daily situations.

Employee diversity
Multiculturalism, respect and openness
are at the heart of our identity. With
employees from 110 countries speaking
over 53 languages, our staff enriches the

