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Amadeus in the travel industry

Amadeus works with relevant 

regulatory bodies such as the European 

Commission (EC) and the US Department 

of Transportation (DOT), as well as 

the main trade industry associations, 

academic institutions and consumer 

organisations. Our closest partners are 

ETTSA (European Technology and Travel 

Services Association) and TTA (The 

Travel Technology Association, formerly 

ITSA), of which Amadeus is a founding 

member. We have an allied membership 

of ECTAA (European Travel Agencies’ and 

Tour Operators’ Association), and also 

work very closely with ASTA (American 

Society of Travel Agents), and its global 

organisation WTAAA (World Travel Agents 

Association Alliance). Through the TTA we 

are also indirectly members of Open Allies 

for Airfare Transparency. In Asia, we are a 

long-standing member of PATA (The Pacific 

Asia Travel Association).

Amadeus is a strategic partner of IATA 

(International Air Transport Association), 

and we support the efforts of ICAO 

(International Civil Aviation Organisation) 

in establishing standards for measuring 

carbon emissions in the airline industry. 

We work constructively with IATA and 

Airlines for America to convince the airline 

community that a common industry 

agenda should be developed to ensure the 

sustainable growth of the airline industry, 

whilst ensuring that changes and initiatives 

are not disruptive, but also ensuring 

that the requirements of all industry 

stakeholders are taken into consideration.

Additionally, we are a global partner 

of UNICEF (United Nations Children’s 

Fund, please see separate section), and 

an affiliate member of UNWTO (United 

Nations World Tourism Organisation).

Amadeus entered the Dow Jones 

Sustainability Index (DJSI) in 2012, and 

we report in accordance with the Global 

Reporting Initiative (GRI) standards.
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Amadeus’ state of the art
technology and business expertise
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Our role in shaping the future of travel - efficiency and sustainability




