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Overview of Amadeus’ business areas
Shareholder structure – Amadeus IT Holding, S.A. (Dec 31, 2012)
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(1)	Within the company’s Free Float, in accordance with the information showed by the official registries of the
CNMV (the Spanish Securities Market Regulator), as of October 15, 2012, the entities Government of Singapore
Investment Corporation Pte Ltd (5.174% of direct voting rights), BNP Paribas, S.A. (4.955% of direct voting
rights, 0.019% of which is held on its own behalf and 4.936% is held on behalf of third parties), MFS Investment
Management (5.017% of indirect voting rights), Fidelity International Ltd. (1.030% of indirect voting rights) and
Blackrock Inc. (5.017% of indirect voting rights).
(2)	Malta Pension Investments is an independent and unrelated company to Deutsche Lufthansa AG and its group
of companies. It forms part of a group of companies owned by “Lufthansa Pension Trust e.V.” and it is the entity
to which Deutsche Lufthansa AG makes contributions to finance future retirement benefits of its employees in
Germany and abroad.
	Deutsche Lufthansa AG and Malta Pension Investments entered into an Agreement of 7 December 2012
(registration number with the CNMV 178604) by which Deutsche Lufthansa AG reserves the faculty to exercise
the contractual rights of the signatory shareholders of the Relationship Agreement of Amadeus IT Holding, S.A.
of 29 April 2010 (registration number with the CNMV 124400), mainly, the appointment of a Director at the
Board of Amadeus IT Holding, S.A., within the terms and conditions of the Relationship Agreement.
(3)	Iberia has carried out a financial derivative transaction (“collar”) over its total participation in Amadeus IT Holding
S.A. (33,562,331 shares representing 7.5% of the share capital). As a guarantee of its obligations under the financial
derivative, Iberia has granted a financial security over the total number of shares providing a disposal right over
the shares in the benefit of the chargee (“acreedor pignoraticio”) which has been exercised over 29,820,131 shares
of Amadeus IT Holding S.A., representing 6.66% of the share capital, although Iberia is entitled to exercise or direct
the exercise of the voting rights attached to such shares by way of a right to recall that can be exercised at any time
(relevant facts with registered numbers 172247 and 172254 of 7 and 8 of August 2012, respectively).
(4)	Political and economical rights of these shares are suspended to the extent they form part of the treasury stock.

Amadeus is a leading transaction processor
for the global travel and tourism industry,
providing advanced technology solutions
to our travel provider and travel agency
customers worldwide. Our business is
structured around two key related areas,
Distribution and IT Solutions, which
generate significant synergies. On the
one hand, we act as an international
network providing comprehensive realtime search, pricing, booking, ticketing
and other processing solutions to travel
providers and travel agencies through
our Distribution business area. On the
other hand, we offer travel providers an
extensive portfolio of technology solutions
which automate certain mission-critical
business processes, such as reservations,
inventory management and departure
control, through our IT Solutions.
Amadeus operates under a transactionbased business model that offers IT
Solutions to virtually all players in the
travel industry.
The company was born based on
partnership, and partnership remains
at the heart of our approach today. We
improve efficiency at every step in the
travel chain process, both with our people
working and interacting with each other,

and with our customers supporting their
business goals worldwide.
Amadeus
technology
increasingly
embraces open systems, which provide
clients with greater flexibility and
features, as well as competitive, functional
and operational benefits. Today, a large
portion of our software portfolio is open
system based. This commitment to
product innovation and technological
excellence has, in our view, given us a
first-mover advantage in areas such as
airline e-commerce technologies and has
enabled us to build a powerful processing
platform, which we continuously seek
to enhance through functionality and
efficiency improvements.

