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Commitment to customers

Distribution customers

Distribution customers include travel 

providers and travel agencies.

Amadeus’ two-sided distribution business 

operates at the nexus between travel 

providers, who make their wide range 

of travel products available to Amadeus’ 

system, and travel agents and airline 

sales offices that use the system to make 

reservations for individual travellers.

The wide range of travel content available 

in Amadeus creates a powerful network 

effect, attracts a wide geographic 

spread, a large number of travel agents 

and airlines sales offices. In turn, the 

more travel agents connected to the 

sales network over many countries, 

the more attractive our network is for 

travel providers to be connected to this 

sales network. Therefore the larger the 

network, the more attractive it is for all 

participants and the more transaction 

revenue is generated. This enables 

us to invest more in research and 

development to provide better products 

within the network, further increasing 

its attractiveness. 
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