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Commitment to our employees

Employee well being
With relation to health and safety, our
Company has a low injury and accident
rate as a result of its activities taking place
in an office environment. Nonetheless, we
have proactively developed initiatives to
improve employee health and well-being
at work and considered the Company’s
“duty of care”, which form part of our focus
on employee welfare and satisfaction. In
2011, there were 80 accidents, of which
37 took place whilst employees were
travelling to or from work.

Case Study: Building and facilities in Sophia Antipolis
One of the key priorities of the Building and Facility team is to ensure people’s
safety. Buildings are equipped with captors and devices to detect any anomalies.
These alerts are instantaneously relayed to the PC to enable us to act quickly. In
case of fire detection, the team ensures a smooth evacuation of the buildings.
They must also make sure work conditions are maintained. When employees
request it, work conditions can be assessed and measured either by the Building
and Facilities team or by specialised companies (light, sound, pollution). When it
comes to computer-related aspects however, security is handled internally directly.
The Building and Facilities team is also in charge of health issues: the emergency
number 18 connects directly to the central PC. Members of the security team,
who are on hand at all times, are certified to practice first aid. There are also
full-time nurses employed in the infirmary. Specially equipped (with oxygen and
defibrillator) cars are always ready to be dispatched in case of emergency.

> Injury rate: Number of accidents resulting
in lost days per million hours worked.
> Lost day rate: Number of days lost due to
accidents per thousand hours worked.

For health matters, their role goes beyond emergencies, to include practical
questions such as setting up work posts for specific needs and helping to set up
adapted workstations for disabled staff. Workstation audits can be carried out
by one of the nurses to see what measures can be taken to create an ergonomic
and user-friendly work area. Nurses also provide practical tips for employees who
have to adapt to specific work modes, such as a lot of travelling for instance.

> Common illness rate (%): Number of
working hours lost due to common
illness per theoretical total working
hours in the year.
>A
 bsentee rate (%): Number of absentee
hours lost, expressed as a percentage
of the theoretical total working hours
in the year.

Finally, another of the team’s missions is to help build awareness among
Amadeus employees on security issues with a yearly programme of security
training sessions adapted to the company’s needs.
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Note: For 2009-2010, Figures cover 51% of Amadeus staff. For 2011, figures cover 90% of Amadeus staff, some subsidiaries are not included.

