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Commitment to our employees

7.1 Amadeus: a people company

Total workforce  
by type of employment contract 2009 2010 2011

Permanent staff 7,521 7,852 7,901

Temporary staff 108 108 87

External manpower 
(including contractors, and staff seconded 
from other firms)

1,759 2,310 2,234

Total 9,388 10,270 10,222

Scope: All Amadeus Group Companies. Figures in Full-time-equivalent (FTEs).

Number of employees  
by professional category 2009 2010 2011

VPs and Directors 125 122 136

Men 113 110 121

Women 12 12 15

Senior Managers / Managers 1,731 1,903 2,022

Men 1,127 1,222 1,379

Women 604 681 643

Staff 5,560 5,753 6,003

Men 2,957 3,184 3,328

Women 2,603 2,569 2,675

Total 7,461 7,778 8,161

Scope: All Amadeus Group Companies. Only permanent heads.

Our people, with their competencies, skills 

and attitudes, and our company culture are 

unique assets for Amadeus, differentiating 

us in what we deliver to our customers 

and how we relate to them. A robust, 

sustainable business model, coupled with 

continuity in leadership, managers and 

employees have allowed the company to 

continuously grow and succeed.

Our focus on people has enabled our 

Company to see its solutions implement-

ed in 195 countries. Our global presence 

has resulted in a special appreciation for 

diversity within the company and is a 

driver for greater innovation.

In 2011, our Company was made up 

of 10,222 workers, of which 77% have 

permanent active Amadeus contracts. 

About 41% of our permanent employees 

were women. 

In particular, we were able to attract 

external industry talent to reinforce  

our strategy.

KEY FIGURES

An international company 
committed to its employees

> �Workforce of over 10,000 people

> �41% women

> �A diverse team from 123 countries 

> �41 nationalities in our 
Headquarters in Spain (42% of 
employees non-Spanish nationals)

> �77% permanent active contracts


