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AMADEUS HOTEL RESERVATION 
1JULY2008 
 

Amadeus Product News 
 
 
 
Launch of Amadeus Hotel Plus – improved Graphical User 
Interface in Amadeus Selling Platform 
 
Product Name 
 
Amadeus Hotel Reservation 
 
Effective Date 
 
1 July 2008 
 
Overview 
 
Amadeus Hotel Plus is a new Graphical User Interface in Amadeus Selling Platform for travel 
agents, offering a web-like hotel shopping and booking experience. There are unique features 
available, not offered by any other GDS. Amadeus Hotel Plus simplifies the steps required to sell 
accommodation and is a user friendly, intuitive booking tool for professional users. 
 
Hotel Plus is a new tab in Amadeus Selling Platform (see the old tab, and the new tab below): 

 
 
Features: 

 3 flavours of multi availability display (listing view, detailed view & map view) 
 Auto completion of different search fields 
 Advanced interactive map functionality: shop from your map 
 Dynamic filter criteria and sorting 
 Hotel overview from the multi-availability page 
 Display short marketing text and pictures 
 Compare hotels and e-mail proposal to the customer  
 Retrieve search history easily 
 Confirmation page can be sent by email 

 
Main Benefits 
 

 Intuitive and easy to use 
 Easy access to detailed information = enhanced customer service 
 Shop from the map 
 You spend less time learning to use the tool and more time dedicated to your customer’s 

demands 
 Integrated in Amadeus Selling Platform 
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Illustration 
 
Auto completion: 
 

 
 
 
Hotel multi availabilty 
 

 
 

Start typing the IATA 
code or the name of 

the destination. Select 
in the list. 

Or use our Points of 
References to search by 

address or landmark 

Dynamic 
filter 

Negotiated rates 

Best Available Rate 
indicator 

Dynamic 
sorting

Information pop-up
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Listing view shows details: lowest rate, BAR indicator, negotiated rate indicator, distance from 
city centre, amenity icons - but no map or photos. Links to hotel details (from hotel name) and 
more rates (view rates). 
 

 
 
Detailed view shows photos in addition to lowest rate, distance from city centre and amenity 
icons. Link to single hotel rate display with hotel details (from hotel name) and expand rates in 
multi list (view rates or check rates).  
 

 
 
You can expand rates for several different hotels at the same time. When clicking on view rates 
(or check rates) the first three rates are expanded, and you can view all rates for property by 
clicking on more rates. 
 

 View rates  
Property is in Dynamic Access and all rates are returned from the hotel chain’s system 

 Check rates 
Property is in Complete Access Plus. The rate shown in multi property list is not from the 
hotel chain’s system, but a rate stored in Amadeus database. The rates in single display 
are pulled from the hotel chain’s system (i.e. there is a possibility for discrepancy. 
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Map view places the properties on the map (rates and hotel details are available from the pop-up 
or by clicking on the hotel name). 
  

 
 
Compare up to five hotels and email to customer: 

 
 

Send it by email 
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Confirmation page 

 
Limitations 
 
Only customer profile details transferred to the PNR will be carried over to Hotel Plus. There is no 
link to customer preferences, yet, in Hotel Plus. Preferences stored in profiles will not be taken 
into account, e.g. rate codes, preferred hotel chains, etc. 
 
Profiles and preferences integration will be available from end of 2008. 
 
Rate codes stored in agent sign in are taken into account for the displays, and rate codes can be 
specified manually in the search section (semi colon is used as delimiter), as well as other search 
criteria. 
 
Price 
 
Amadeus Hotel Plus is included in all Amadeus licences. 
 

Print it or send 
it by email 
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Order Procedures 
 
If you are interested in Amadeus Hotel Plus, please contact your Account Manager. 
 
Please note that the old hotel tab will be disabled when the Hotel Plus tab is activated. 
 


