Amadeus Tours Suite

Leisure solutions

Step into the future and grow your business.

Amadeus Tours Suite is the powerful solution that helps you compete efficiently and with confidence in the
leisure segment. It is the sure way to increase your revenues while expanding your offer to your customers.
Amadeus, Europe’s leading aggregator of leisure travel content, puts 20 years of experience at your service
and is committed to your success.

Anticipate change

In a rapidly changing market, Amadeus is looking ahead, - to create
solutions that help you turn challenges into opportunities.

Commissions, especially from airlines are being squeezed. Amadeus
Tours Suite allows you to exploit exciting, new business opportunities
delivering easy access to unrivalled leisure content. More than 200
leisure providers from 15 countries are currently distributed through
the system, and the number is growing. The potential for your agency
is huge. This is even more the case in Central and Eastern Europe
where economic growth is strongly driving the leisure travel market.
It is an exciting opportunity not to be missed. wﬁ'
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Step into the future and grow your business

Grow your revenues

Amadeus Tours Suite helps you increase your revenue by boosting
business performance in the leisure segment. Quickly you will be
able to sell these high-margin products: Tour Operators, Rail, Ferry, You have a choice
Travel Insurance, Charter Airlines, Low-Cost Carriers, Car Rental,
Cruise, Holiday Clubs/ parks. The choice is huge. Amadeus Tours
Suite delivers literally thousands of leisure travel options for your
customers and of course new revenue opportunities for you.

Amadeus Tours Suite comes in two versions: Firstly, Amadeus Tours
Suite (integrated) forms part of the Amadeus Selling Platform, the
integrated platform for business and leisure travel agencies. The
more streamlined Amadeus Tours Suite (stand alone) offers pure
leisure content and is available for those travel agencies that are
Business-critical: increased productivity not Amadeus subscribers or existing Amadeus subscribers who
want to add extra terminals for their leisure travel consultants.

Increase your productivity and book those high-value packages in The choice is yours

seconds. Your agents can now let Amadeus Tours Suite do the hard
work. Enjoy the benefits of less work duplication and fewer errors.
Amadeus Tours Suite guided modes and assistance will help you Make your customers happy
standardise and enforce agency business practices and take
advantage of intuitive work flows that allow agents to save time
and reduce process cost.

Amadeus Tours Suite makes you the “expert”, with a comprehensive
portfolio of leisure content at your fingertips. Impress your customers
with solutions to their requests in the shortest possible time and by

Thanks to Tour Interface Record (T.IR.) your agency will also benefit  offering them a wealth of new leisure possibilities. Quality control
from seamless front to back office integration, streamlining your is built into the system and your customers are sure to be back time
administrative processes. And that’s not all. Amadeus Tours Suite and time again.

also brings a direct connection to the provider’s system meaning
that booking information is 100% reliable so that you can make
bookings and complete the sales process smoothly and quickly.

Get up to speed - fast

You no longer have to spend endless time waiting for answers
on the telephone. Amadeus Tours Suite comes with a clear GUI l M l DE l I S
which after initial training becomes easy to use.

Your technology partner



Product features Business benefits

Easy, quick and user friendly Generate revenue growth

Unified user interface for Tour Operators (Tour Market) Compete confidently in the leisure segment

Powerful tool for enquiry and booking of leisure content information. Availability Enhance productivity
and booking confirmation is 100% reliable, ensuring a simple

L B SRl el I e Additional business through cross-selling

Alternative availability displays should requested package be sold out
Improve customer loyalty

Last-minute offers
Easy transfer of customer requests

Possible to save booking enquiries for later retrieval
Offer transparency

IP online data delivery (MIS) for Tour Market, Amadeus Bahn
Be the “expert”

Processing of complete booking: 5 information notices

Optimisation of processes

> vacancy queries

> insurance services

> booking and option enquiry

> printout of travel confirmation

> change of existing booking

> integrated invoicing

> flexibility to handle complex transactions
(e.g. groups of up to 18 travellers)

Amadeus Tours Suite delivers you access to comprehensive leisure
content, giving you new revenue opportunities, increasing your
productivity while lowering business costs and transforming
travellers into loyal customers.
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Step into the future and grow your business with Amadeus.
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