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In order to use Amadeus Hotels Plus integrated version, you need to sign-in to Selling
Platform as usual. Please do not activate “Practise Training”.
Then, you have to click on the Hotels Plus tab.

SELLING PLATFORM

Mew | From profile Open Claim |

Open PNR 4

+ By name
|+ By record locater

- Last name: \ First name Office ID| NCE1A0850
[+ By =ervice
P & =L T Service: [v AiineiFrovider - Indate Out date
[+ By account number
[+ By customer profile [ Active segment onty [~ Associated cross reference
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Search
You can search with various criteria.

The process of search and reservation is composed of four steps :
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1. Search

Those 4 steps are not clickable but are shown as an indicator.

Fast Search

Location

You can search a location :
- By City /Airport
- By Address / Landmark

Search by City / Airport

onfig Help

Saved Hotels (0) ¥ 1. Search

‘ Last Searches j
Select your location and dates:

v CityAirport ¢~ Address/Landmark.

Type name or IATA code For City/Airport

Check-in Date: [g4,/12/z007 Tuesday Mumber of Mights: [1
Check-out Date: [p5/12/2007E Wednesday

Hotel name: |

Refine your search {optional)?  VYisw search criteria

PNR

Rooms type: W

To search a location, you can either enter its IATA code or its name in the field.
By typing a minimum of three letters, a drop-down list appears.
This list displays all the cities that begin with these letters.
Thanks to that functionnality you can avoid typing errors.
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Next step is to select your location by clicking on its name.

1. Search

Select your location and dates:

{= City fAirport/District ™ Address/Landmark

Type name ar IATA code for City/Airport :

MLA|
MIA) Miami, Florida, USA
Miami International, USA
Hiami, USA
Mian Yang, China
Mian Yang Airport, Mian Yang, China
Mianwali, Pakistan
Miandrivazo, Madagascar
Miami Bend (GUS), USA
| Miami Gardens (HWO), USA
Miami Lakes (HWQ), USA
HMiami Beach, Florida (MIA), USA
Miami Springs, Florida (MIA), USA

Murry

Warning: The IATA code targets the city centre (HA .../AR-D) whereas the EE| logo targets
the airport.

Search by Address / Landmark

Warning : This search is only available for those currently geocoded countries which are;
Austria, Belgium, Canada, Denmark, France/Monaco, Germany, Hong Kong, Italy,
Luxembourg, Netherlands, Norway, Singapore, Spain, Sweden, Switzerland, United
Kingdom and United States of America.

Saved Hotels {0} ¥ 1. Search

| Lask Searches |
Select your location and dates:

¢ Ciby/airport ¢+ Address{Landmark

Type of search :
|Street address j

Type address here
Ciky:

StateProvince:
Zip Cade:

Counkry:

|P\ease seleck a country j

Check-in Date: [gaq/12/200]m@ Tuesday Number of Mights: [1

Rooms bype:! |No preference -

Check-out Date: [g5,/12/200 8 Wednesday

Hotel name:

Refine your search (optional)?  view search criteria
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First, you have to choose in a drop-down list if you want to search hotels around an address
or a landmark (e.g. Eiffel Tower...) :

Type of search :
 Landrmark. i

Streek address

- Street address:

Saved Hotels (0) ¥ 1. search

|Last Searches j

Select your location and dates:
¢~ CibyAirport fx AddressiLandmark

Tvpe of search

Shraet address

is search is only available For the Following countries:
e Awstria, Belgium, Canada, Denmark, France, Germany, Hong Kong, Italy,
Luxembourg, Monaco, MNetherlands, Morway, Singapore, Spain,
Sty Switzerland, United Kingdom and United States of America,

Fip Code:

Counkry:

|P|ease select a country -

- Landmark :

Saved Hotels (0) ¥ 1. Search

|Last Searches j

Select your location and dates:

¢~ Cibylairpork ¢+ AddressfLandmark

La ndmark.
ge landmark here

Ciky:

StatefProvince:

Counkey

|Please select a country -

You can either search for a landmark that is listed or « write » the landmark name.

For instance hyde park can be searched « manually » just by entering the name, city and
country and click on the search button. The system will return properties around this
landmark. Nevertheless the point of interest has to be located in a geo-coded country and
registered into Amadeus database.
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Tvpe of search :

|Landmark j
o

hyde park

Mo suggeskions Found. ..
=T TOTTUTTT

State/Province:

Counkry:
|Llniteu:l Kingdarn j

Dates
Check-in Date; [ Tuesday Mumnber of Mights: [{

Check-out Date: Check-in Date: preference -

Hotel name: || ¢ December 2007 January 2008 =
SMTWTTF 5 S™MTWTF

Refine your sed 1 1 2 3 4 8§
2 [#]s 8 78 8 7 8 9101112

9 10 11 12 13 14 15 13 14 15 16 17 1§ 19
16 17 18 19 20 21 22 20 21 22 23 24 25 26
23 24 25 26 27 28 29 2F 28 29 30 31

30 31

un

You can easily choose a check-in and check-out date:
- Manually by typing/correcting the numbers in the “check-in/check-out date” cells
- Using the calendar available and selecting your date

Check out date can be automatically updated by indicating the number of nights:

Murnber of Mights: |1

Rooms type
The “rooms type” choice offers a single or double room (/RT-1 or 2).

Rooms type: | Mo preferance ;l

No rcference
Double
Single

Hotel Name
You can narrow your search by indicating the hotel name ( as in a /HN-).

Hotel name:
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Refine your search

You can narrow the search further using the advanced search option. It is accessible by a
click on « View search criteria ».
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Saved Hotels (0) % 1. Search

| Last Searches

Select your location and dates:

& City fairport ¢ AddressfLandmark

Type name or IATA code for City/Airport :

Check-in Date: [ga/12/200]m@ Tuesday
Check-out Date: [p5/12/2007m Wednesday

Haotel name:

Refine your search {optional)?

Mumber of Nights: [1

Rooms type: [N preference v |

Wyindoy

T HE TIETE OF TR TH CO0E TOF Iy T o T

Check-in Date: [g4/12/200]@ Tuesday
Check-out Date: [g5/12/200]@ Wednesday

Hakel name:

Refine your search {optional)?

Hotel preferences
o [v Tourist Class &
These hotel chains only:

These Facilities only:

Hotel rates
Maximum price:

Published Rates:

EUR -_~

Search around address/landmark ity airport with a radius of || -k -

Mumber of Mights: [1

Rooms type: [no preference - |

[v Standard Class A& |v First Class AdA ¥ Luxury Class AAaA

[v Sort by Best Available Rate program
Megotiated Rates:
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Hotel preferences

Hotel Class

Type name or IATA cod
Tourist Class A
Basic and functionnal accommadation,
Suitable for clients or groups on a budget,
Limited food service and Facilities.

Standard Class A&
Dependable and comfortable hotel, suitable for te average business or
leisure traveler.
Check-in Date: [pgs1; Well -kept Functionnal accommodation with charming Features.
Limited food service and Facilities, Hotel with moderate room sizes,
Check-out Date: [g5s1z

First Class AAA

Hatel name: Exceptionally comfortable hotel, suitable For demanding business clients.,
Superior standards of service, Facilities. Hotel with generous room sizes,

Refine your search (0 Luxury Class ARAR
Prestigious luxury hotel with a well-known name, among the world's best

hatels.
Highest standards of service, accommodation, and Facilities,

Hotel preference;
Tourist Class & [v Standard Class A |W First Class Aad v Luxury Class ARAA
These hotel chains\

These Facilities only:

You can limit your search to one or more classes. You can have a definition of the class

segmentation by passing your mouse over the symbol .

Chains

You can search up to three hotel chains.
Again, you can either enter the Amadeus Chain Code (RT for instance) or the complete

name of the chain, or use the button .

Hotel preferences

O ¥ Tourist Class A ¥ Standard Class A& [V First Class AAA W Luxury Class AAAA

These hotel chains only:

These facilities only:

Please select an hotel Chain by clicking
on a link in the list below:

ABCDEFGHIJKLMNOPQRSTUVWXYZ

R Y S

Hospitality Business Group
04 December 2007 aMaDE l I S

Your technology partner



© 2006 Amadeus IT Group SA

Amadeus Hotels Plus Manual
Integrated version

Page N°

Facilities
You can refine your search up to 3 desired facilities. (/FF-). You can enter the entire name or
enter its cryptic code (SWI for swimming pool ...) and click it on the displayed list.

A list of facilities is available by clicking on .

Hotel Rates

Hotel rates

Maximum price: [] Sort by Best Available Rate program

IEUF! --I

Published Rates:

Megotiated Rates:

Maximum Price

Maximum Price is the equivalent of (/QU- ). As indicated in the HELP pages, the returned
price can be raised up to 10%.

BAR Program.

Hotel rates

IEUF! --I

Maximum price: [] Sort by Best Available Rate program

Published Rates: Megotiated Rates:

By ticking this box, the result list will be firstly displayed with the hotels that signed up to
participate in the BAR program.
The BAR program guarantees the market’s best available public rates.

Published and Negociated Rates

Hotel rates

Maxirum price:

Published Rates:

IEUH vI

[ Sort by Best Available Rate program

Megotiated Rates:

I ——

Published rate code close

[T standard (RAC)

[T Convention {com)

[ military QMIL)

[T PROMGTIONAL RATE {PRO)
| Stopover (STP)

™ Tour (TUR)

™ Family (FamM)

[~ Senior ditizen (5RS)

[T Business rate (COR)

[ Government (GOV)
[T Package (PKG)
[ Travel industry {TvL)
[T wWeekend (WKD)
Hospita
04 Dec

Eoee [ [ [ [ [ @

Rates can be entered manually (RAC;CON;MIL) or
ticked in the list.
Rates codes have to be separated by semicolons.
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Results page

TlE e Bl E e AT E T AT Y TS

Saved Hotels (D) ¥ 1. Search 2. Hotels
Filter your results |Last Searches j Hide search Farm
Active Filkers:
Location: |miami Haotel name:
Cistanes i Checkin Date: (2201720088 Tuesday Number of Mights: 1
Hotel Category ¥
= Check-out Date: |z3/01/z00a8@ Wednesday Rooms type: [g preference =
Hotel Chain ¥
ity 5 Refine your search {optional)?  View search criteria Back I e S I
Location ¥
Listing view Detailed view Map wiew
Searching:
sort by: - Distance in: = Results: 18 Hotels
e ¥ | Mone selected - km
Mare Hotels Hatel Mame & From Pricefnight & M) Distance from & (&)
saefon ¢ HE=HEEE
[~ The Ritz-Carlton Coconut Grove, 399,00 UsD 0.2 km Morth IE‘ IE‘ @ @ Show

Luxury, Ritz Carlton Hotels,
COCOMUT GROVE

[~ Residence Inn Marriokt Coco Gr, 229.00 USD 0.3 km ‘West IE‘ IE‘ @ @ Shaw

rates

First Class,Residence Inn, rates
COCOMNUT GROVE
[~ The Futiny, Luxury, Summit Hotel 96.75 USD 0.3 km West &) Show
& Resorts, MIAMI @ @ @ @ rates
[~ Grand Bay Miami, First 229,00 15D 0.3 km Morth Show
Class,Unirez, MIAMI MI @ rates
[~ SonestaBayfront Hotel Coconut 269.11 USD 0.4 km \West Shaw
Grove, First Class, Sonesta, MIAMI lE‘ lE‘ @ @ rates

In order to obtain faster results display, the display will be in two parts.
Firstly a first shot of properties will be displayed (between 5 and 25 properties) so that you
can have a look at them while the “More Hotels” part is loading.
In order to display the entire list, you have to click on the button“More Hotels”.

Searching:

47 Hotkels
Mare Hotels
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Views

Three views are available:
- Listing View

- Detailed View

- Map View

Listing View

Amadeus Hotels Plus Manual

Integrated version
Page N°

Listing view Detailed view Mlap wiew

sort by! | Mane selected -~
Resulks: 18 Hotels

-

Hatel Marme &

[~ The Ritz-Carlton Coconut Grove,
Luzxury Ritz Carlton Hatels,
COCOMIT GROVE

[~ The FMutiny, Luxury, Summit Hotel
2 Resorts, MIAMI INTL

[~ Grand Bay Miami, First
Class, | nirez, MIAMI

- Residence Inn Matriott Coco Gr,
Firsk Class,Residence Inn,
COCONUIT GROVE

[~ Sonesta Bavfront Hobel Coconut
Grove, First Class,3onesta, MIAMT
INTL

™ Mayfair Hotel And Spa,
Luxury, Leading Hokels, COZOMUT
GROVE

From Price/night

399,00 USD

96,75 USD

229,00 UsSD

219,00 UsSD

Zav. 11 ush

299,00 USD

-~
B

BE

Distance From
City center

0.2 km Marth

0.3 ki West

0.3 km Morth

0.3 kn West

0.4 kmn West

0.4 kn West

Distance in: |y -

-~
B

H [P B E B
HPRHEEE

(¥ (] fa<] [2] &

H (=]
WPl [EE

WPk EE

[ [P] (2] [ (| &

Shiow
rates

Shiow
rates

Shiow
rates

Shiow
rates

Shiow
rates

Shiow
rates

The listing view shows several hotels on the same page.
You can sort out the display by clicking on the column header.

While moving on the hotel name, a pop-up appears with some details, a photo and a short
marketing text without changing page.
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| Listing view | Detailed view Map view
sortby: [home selected - Distance in: Ikm -
Results: 5 Hotels
Hotel Mame i From Pricefnight [f) Distance from =
sencefon © HIPHBEE
Conrad Miami, First Class,Hiton 179 USD (131 EUR) 5.8 km East e
= Hotels Corp IE‘
Conrad Miami (MIA240)
- ., | Hilton Hotels Corparation (HH) _ =
Iw t nEas how
Class,Marri IE‘ @ lﬂ‘ lE‘ @ rates
Marrintt Mi: Number of rooms 203
=] &Iféss‘lr:{arri’. Access for Disabled People no 1North IE‘ IE‘ @
[T Courtyard| From 179 USD (131 ELR) 1 Morth Show
Standard,C — - IE‘ IE‘ @ rates
Located in the innovatively designed structure of concave
glass and steel in the heart of miami*s finandial district -
e d | | conrad miami will be the premier luxury hotel in south florida | 1 East lﬂ‘ lE‘
,C | that combines ultimate service and the latest technology
l Compare hotels Save Hotels

Detailed View

Integrated version
Page N°

Lisking wiew Map wiew

sort byt | None selected - Distance in: [l - Resulks: 13 Hotels

“F

Hotel Mame

[~ Jw Marriokt Miami, First Class, Marriott Htls Resorts, MIAMI \E‘ IE' @ @ 469,00 USD

Experience the warld-class luxury of the jim 5.9 km East
marriott hotel miami, a 22 story premiere
business hotel and executive meeting center,

[ Matriokt Miamni Airport, Firsk Class, Marriott Htls Resorts, 299.00 UsD
MIAMI \E‘ @ @ @l

Whether you'te traveling For business, 6.6 km Morth
pleasure or planning a meeting, marriokk

focuses on what it takes to make vour trip

successful,

[~ Hilen Miami Airport, Firsk Class, Hilkon Hotels Corporation, 129.00 USD
n = B

& Situsted on a private tropical peninsula in the 7.4 km Morth
& heart of blue lagoon- a 100-acre Freshwater

lake- the hilton miami airport and towers

| provides exceptional accommodation

reflected in its Four diamond award From aaa,

@ @ @ @ From Price/night =

Show rates

Show rates

Show rakes

The second view shows a detailed list with photos and descriptive text.

You can sort out the display by a click on the columns header.

If you have sorted out the Listing view, your sorting is kept in the detailed view.
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Map View
Hotels are displayed either:

Amadeus Hotels Plus Manual
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Page N°

- on aroad/aerial/lhybrid map with different level of zoom in and out
- in bird’s eye view (depending on the maps availaibilities from our bird eye view

provider)

This tab is only displayed in geo-coded countries. If the country is not geo-coded this map

view will not appears.

Road map

You can change the view between road, aerial or hybrid by a simple click.

Listing view | Detailed view | Map view |

g Marriott Mia Biscayne Bay, First
Class, Marriott Hils Resorts,

309 USD (227 ELR)

8.6 km North

- r
1l Hialdah | (223 i
Gardens 9 ik} -
W : Hialeah Estates El Portal = 4 5
Medley . e g G:} Maorth B
e = @ Village
| Hialeah -°$ T, OLIharty Sﬁl;lare ;
1% " "~ Sun-Tan
b @ joral° Miarni Springs= Village |* v i
E ‘r‘fﬁ Wirginia Gamens° .
o R 826 e
Y
‘P ey
i [ Hi
;1'5}_. Dis
Coral Gableso Virgini
k Coral Way -+ The Pines
SO VAE® VISR T diam [ossf @
Sunset JL Soth Miam Key Biscayne
= % m ! OG " Key Biscayne,
el 3 ables
it "o T - Estates
Gre?ln-Mar ‘Acrese T pinecrest % miles
- J =
-ﬂi_cﬂm:“ual ETJ’W":QIQMS ~ /“Suniland - Coral Bay
Vi . 21003 slizrzaois Sorsouaton =nns (LIfFE)
- |rﬂ1 Kendall Deering g%.',. i 2 AE

HIE

¥l select Al
|:| [# Conrad Miami

B 0 3w Marriott Miami
EA 2 Marriott Mami

Airport

|:| ¥ Courtyard Marriott
Mia Apt So

|:| ¥ Courtyard Marriott
Downtown

[l @ Hilton Miami

Airport
E1 P varriottria

Biscayne Bay -

Update Map
Full Screen View

Bird Eye View:

You can change the view angle by clicking on this button. This allows you to pan the view in

the north, south, east or west direction

Please note that bird's eye view is available only when the button is active.

Full Screen Yiew
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Show Rates

From one page in « Listing View » or « Detailed view »,you can show the property rates .

Listing view | Detailed view Map view

Distance in: Im
¥ [P) [ (¥ )

5.8 km East \E‘ @ E:

sort by: | MNone selected ;I
Fesults: 9 Hotels

Hotel Mame & From Pricefnight = @ Distance from =

City center

r Conrad Miami, First Class,Hilton
Hotels Corporation,

179 USD (131 EUR)

© 2006 Amadeus IT Group SA

I_ Iw Marriott Miami, First 312 UsD (229 ELR) 5.9 km East
Class,Marriott Htls Resorts, \EI \EI @
[T Marriott Miami Airport, First 199 USD (146 EUR) 6.6 km Morth
Class,Marriott Htls Resorts, \El \El @
r Courtyard Marriott Mia Apt So, 189 USD (139 EUR) 6.6 km Morth \E‘ \E‘ @
Standard,Courtyard Hotels,
= | Marriott Downtown, 259 UsD (190 ELUR) 6.8 km East Wil [pl
Jw Marriott Miami, First 312 UsSD (229 EUR) 5.9 km East Hjde
r Class, Marriott Htls Resorts, lE‘ IE‘ @ As
Room From Price/night Estimated Price
Weekend rate, deluxe room, 1 312UsD 312 UsD £
king or 2 double {228 ELR) (229 EUR) o
Beds.
Weekend concierge rate, 1 king 362 USD 362 USD giee
or two double {266 ELUR) (266 EUR) Congftions o
Beds, indudes dail y breakfast and
Hor douerves in hotel s private
lounge
Deluxe suite * 1 king bedroom 539 USD 639 USD Guarantee
plus separate (3?0 EUR) (470 EUR Conditions O
Living area, include s breakfast in
concierge Lounge
73 http://hotelsplus.amadeus.com - Amadeus Hotels Plus - hotel conditions - =101
hotel conditions close . .
e e You can display the rate conditions by
it clicking on the linking on « Conditions ».
Policy
Guarantee
Stay
You can book directly by clicking on
(e [T [ (e « Book ».
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Price Varies

If a room rate changes during the stay, click on the Price Varies link to display details of the
rate changes.

Listing view Detailed wiew Map wiew

sort byt | None selected = Cistance int [k - Results: 64 Hotels
Hotel Name 2 From Pricefnight & @ Distance from & &3]
itance fro Hl () [ & B
[~ Fairmont Vier Jahreszeiten, 500.00 EUR 0.1 km East ] Shiot
Luzxury,Fairmont Hotels, HAMEUR.G IEI IEI @I rates
[~ Renaissance Hamburg Hokel, First 159.00 EUR 0.1 km South |E| |E| Shiot
Class,Renaissance Hotel Resort, rates
HaMBUR.G
[~ Marriott Hamburg, First 169,00 EUR 0.2 km West Hide
Class,Marriott Htls Resorts, IEI IEI @ rates
HAMEUR.G
Room From Price/night Estimated Price
Corporate rate, deluxe room, 1 199,00 EUR, 1,294,00 EUR. Conditions Book
king or 2 price varies

Double beds, complimentary use of
pool, Sauna, gym

Regular rate, studio suite, 1 319,00 EUR 2,134.00 ELR. Conditions Book
king, includes Arice watiss

Executive lounge access, high speed
internet, 1000 bonus marriokk
rewatds points

Regular rate, junior suite, 1
king bed,

Executive lounge access, high speed
internet, 1000 bonus marriott
rewatds points

2,254.00 EUR. Conditions

AMADEUS HOTELS PLUS - pri i . .
@ RLEEAEIES Price varies means that the

room price is changing during
the traveller stay. Please click
on the price varies link to see
the details of the price varition
during your customer stay.

price varies close
Marriott Hamburg
Martiott Htls Resarts

N Hamburg, Germany

Room description

‘Wwhether vou're traveling for business, pleasure or planning a meeting, the hamburg marriott focuses on what
it: takes to make your trip successful, Located in downtown hamburg in the shopping and business area, the
hatel offers 277 newly renovated luxurious guest rooms all Featuring telephones with voice mail, tv, safe, air-
conditioning, hairdryer, make-up mirror, a convenient work area providing ample space, lighting, modem
connections and plugs and much more, Start yvour day with a complimentary newspaper and the large
breakfast buffet and enjoy lunch and or dinner at the american place with international and american
specialties, Unwind in the Fully equipped beauty Farm alsa Featuring a swimming pool, whirlpool, sauna and
fitness area, The piano bar and summer terrace parties, business meetings or corporate entertainment,
marriotks renowned expertise and Facilities ensure nothing is left to chance,

# Per night starting 25mar0s For 5 night(s) : 319,00 EUR
» Per night starting 30mar08 for 1 nighks) : 539,00 ELR
» Total rate starting 25mar0a For 6 nightis) : 2,134,000 EUR.

IMore rate fluckations may exist of which details are not known, However the total price is correct, Additional
taxes apply.

Book this room ” close I
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Thanks to the filters criteria your can refine your search directly from the result page.

Filter your results
Active filters:

Distance

Hotel Category

IV al

¥ Tourist {128 USD)
¥ standard (74 USD)
¥ First (105 USD)

¥ Luxury (36 USD)
Hotel Chain

City

Location

LA SO 54

Select the distance from the center of your search

Filter on Hotel Category

You will find the cheapest rate from the whole result for each category in
brackets.

You can select the category(ies) you only want to display

Nb:From that display you can offer to your customer a luxury hotel category
instead of a first one at a cheaper price.

Filter on Hotel Chain
Filter on City

Filter on location (North, South, East,West, Centre, Airport...).

By ticking/unticking the various boxes, the hotel list is automatically updated.
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Compare hotels

You can compare up to five hotels in the same comparison box.
In order to compare hotels you have to tick the box situated before the hotel name on the

. Compare hotels
result page and click on : °

A pop-up appears :

Compare hotels close

Biltmore Conrad Miami Jw Marriott Intercontinental Embassy Stes
Luxury First Class Miami Miami Miami Airprt
395.00 UsSD 205.00 UsD First Class Luzury First Class
469,00 USD 409.00 USD 185,00 LIS0
Chain:  Leading Hotels Conrad IMarriott Htls Resorts Intercontinental Embassy Suites
City: CORAL GABLES MLAMD MIAMT MIAMI MIAMI
Location: 4.4 km ‘West 5.8 km East 5.9 km East 7.0 km East 8.6 km North
Amenities: @ Restaurants @ Restaurants @ Restaurants @ Restaurants @ Restaurants
\E‘ Parking @ Swimming Pool \E‘ Parking @ Parking @ Parking
@ Swimming Pool @ Air Conditianing @ Swimming Paol @ Swimming Paol @ Swimming Pool
Spa Business center Spa Spa @ Air Canditioning
@ Air Conditioning @ Air Conditioning @ Air Conditioning Business center
Business center Business center Business center

Comments {free
text):

Sender email
address:

Email:

{Multiple
recipients
separated by ;)

[ Emam[ Prlntj[ closs I

You can add comments, print or send this page by email.

Save Hotels

If you want to register your favorite hotels, you just have to tick the hotel box (same

Save Hotels

procedure as hotel comparison) and click on the button
You can save up to 10 hotels.

The eleventh one will overwrite the first saved hotel.

Saved Hotels are accessibles at the top right hand corner in the category « Saved Hotels » :
By clicking on the hotel name you are directly directed to the hotel page.
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Saved Hotels {9} &
Embassy Stes Miami
Airprt, 22 Jan - 23 Jan
Intercontinental Miami, 22
Jan - 235 Jan
v Marriote Miarmi, 22 Jan
- 23 Jan
Conrad Miami, 22 Jan - 23
Jan
Biltmore, 22 Jan - 23 Jan
Gables Inn, 22 Jan - 23
Jan
Hampton Inn Coconuk
Grove, 22 Jan - 23 Jan
Grand Bay Miami, 22 Jan -
23 dan
The Ritz-Carlton Coconuk
Grove, 22 Jan - 23 Jan

Filter your results
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Single Availability Display

From the listing, detailed or map view, you can reach a single availability by clicking on the
hotel name.

You will be able to access the hotel's details by clicking on the various tabs : Summary,
Photos, Hotel details, Location and Map, Rooms and Rates.
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Photos

Amadeus Hotels Plus Manual
Integrated version
Page N°

Rooms and rates
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Return to the Hotel List
It is always possible to return to the complete hotel list by clicking on “Return to hotel list”:
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Traveller information

Specify your travellers
After clicking on the button “Book”, the page “Specify your travellers” is displayed:

From that place you can enter
the traveller Frequent guest
number

Indicate some traveller’'s
preferences
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Reservation next step
Once you have filled in the traveller information, you are instructed to fill the form of payment:

At this step you can check the rate conditions by clicking on the link “conditions”.
Then you can confirm the reservation .

Guarantee information

In the drop-down list “Method of guarantee”, you will find the different methods of payment
available (methods of payment are the ones available in cryptic).
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Reservation

Once your reservation completed, your are directed to the confirmation page:

OO

You can print it (|:|) or send it by E-mail( |:|).

The hotel element is added to the PNR and requires  a manual ET/ER in the PNR tab
or cryptic pannel to be confirmed.
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Check PNR
To check your PNR in detail, you have to click the PNR tab.
Add hotel for this traveller
By clicking on , you can add a hotel reservation for the current

traveller as seen in the example for Ms Claire Berno, while conserving traveller information.
Step « Specify your travellers» is thus simplified/shortened:
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Your hotel selection

The hotel selection is a summary of the booking:
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Customer profiles integration

A full integration with existing Profile database (CSX) is given.

If you are already working on the existing GUI or in cryptic mode, you will still access the
profiles you have created and registered.

Thanks to this integration, you will gain a lot of time in the booking process.

To integrate an existing profile or to create a new one, go to the Profile tab

O

Once you have selected your customer’s profile, click on the “transfer to PNR” button

O

Hospitality Business Group
04 December 2007 aMaDE l I S

Your technology partner



© 2006 Amadeus IT Group SA

Amadeus Hotels Plus Manual
Integrated version
Page N°

(D

Then you can go to the Amadeus Hotels Plus tab
this profile.

to make the reservation under

The differents steps of the search and booking do not change except the “Specify your
travellers” step that is simplified and pre-filled with the Profile basic information (Names and
contacts are transferred; CC entered in the form of payment is displayed).
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In the same way, you can retrieve information taken from the Profile in the confirmation page:

The hotel element is added to the PNR and requires  a manual ET/ER in the PNR tab
or cryptic pannel to be confirmed.

PNR Merge

When a flight has already been booked, you can switch to the Hotels Plus tab. The town,
dates and length of stay will be taken from the flight segment and automatically prefilled in
Hotels Plus. If you had transferred or created profile elements while booking the flight, you
will find them into Hotels Plus.

First, you book your Air Segment.

In this example:
Nice-Charles de Gaulle

the 20" February
Charles de Gaulle-Nice
the 21° February
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Then, you go to the Amadeus Hotels Plus tab to book the Hotel Segment.
On the search page, the town (here Nice Cote d’Azur ), the dates and the lenght of stay are

re-filled.

>
>

The different steps of the search and booking do not change except the “Specify your
travellers” step that is simplified and pre-filled.

Both hotel and flight elements will be in the same PNR.

The hotel element is added to the PNR and requires  a manual ET/ER in the PNR tab
or cryptic pannel to be confirmed.
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Booking modification/ cancellation

As mentionned previously the hotel element is added to the PNR and requires a manual
ET/ER in the PNR tab or cryptic pannel to be confirmed.

You also have to enter the PNR tab or cryptic pannel, if you want to :
- modify the booking
- cancel a segment from the PNR or the whole PNR

Modification

Modifications have to be handled through PNR tab ( ) or cryptic pannel.

Cancellation

- Unconfirmed booking:
If you have done your booking in Hotels Plus but not yet confirmed it (by ET or ER in the
PNR tab or cryptic pannel); that means you do not have a PNR number) you can ignore

the PNR (by typing IG in the cryptic pannel or in the PNR tab).

- Confirmed booking:
If the booking is confirmed (you have a PNR number); you have to cancel the booking

through the PNR tab ( ) or cryptic pannel (XE or Xl and registration of the
modification).
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