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Sign In 
 

 
 
In order to use Amadeus Hotels Plus integrated version, you need to sign-in to Selling 
Platform as usual. Please do not activate “Practise Training”.   
Then, you have to click on the Hotels Plus tab. 
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Search 
You can search with various criteria. 
The process of search and reservation is composed of four steps : 

 
Those 4 steps are not clickable but are shown as an indicator. 
 

Fast Search 

Location 
You can search a location : 

- By City /Airport  
- By Address / Landmark 

 

�  Search by City / Airport 

 
 
To search a location, you can either enter its IATA code or its name in the field. 
By typing a minimum of three letters, a drop-down list appears. 
This list displays all the cities that begin with these letters. 
Thanks to that functionnality you can avoid typing errors.  
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Next step is to select your location by clicking on its name.  
 

 
����  Warning: The IATA code targets the city centre (HA …/AR-D) whereas the  logo targets 
the airport. 
 

�  Search by Address / Landmark 

����  Warning : This search is only available for those currently geocoded countries which are; 
Austria, Belgium, Canada, Denmark, France/Monaco, Germany, Hong Kong, Italy, 
Luxembourg, Netherlands, Norway, Singapore, Spain, Sweden, Switzerland, United 
Kingdom and United States of America.  
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First, you have to choose in a drop-down list if you want to search hotels around an address 
or a landmark (e.g. Eiffel Tower…) : 

 
 

- Street address:  
 

 
 
 
 
 
 

- Landmark :  
 
 

 
 
You can either search for a landmark that is listed or « write » the landmark name.  
For instance hyde park can be searched « manually » just by entering the name, city and 
country and click on the search button. The system will return properties around this 
landmark. Nevertheless the point of interest has to be located in a geo-coded country and 
registered into Amadeus database.  
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Dates 

 
 
You can easily choose a check-in and check-out date: 

- Manually by typing/correcting the numbers in the “check-in/check-out date” cells  
- Using the calendar available and selecting your date 

Check out date can be automatically updated by indicating the number of nights: 

 
 

Rooms type 
����  The “rooms type” choice offers a single or double room (/RT-1 or 2). 
 

 
 

Hotel Name 
You can narrow your search by indicating the hotel name ( as in a /HN-). 
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Refine your search 
You can narrow the search further using the advanced search option. It is accessible by a 
click on « View search criteria ». 
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Hotel preferences 

�  Hotel Class 

 
  
You can limit your search to one or more classes. You can have a definition of the class 

segmentation by passing your mouse over the symbol . 
 

�  Chains 

You can search up to three hotel chains.  
Again, you can either enter the Amadeus Chain Code (RT for instance) or the complete 

name of the chain, or use the button  . 
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�  Facilities 

You can refine your search up to 3 desired facilities. (/FF-). You can enter the entire name or 
enter its cryptic code (SWI for swimming pool …) and click it on the displayed list. 

A list of facilities is available by clicking on . 
 

Hotel Rates 
 

 
 

�  Maximum Price 

Maximum Price is the equivalent of (/QU- ). As indicated in the HELP pages, the returned 
price can be raised up to 10%. 
 

�  BAR Program. 

 
By ticking this box, the result list will be firstly displayed with the hotels that signed up to 
participate in the BAR program.  
The BAR program guarantees the market’s best available public rates.  
 

�  Published and Negociated Rates  

 
 
 
 
 
 
Rates can be entered manually (RAC;CON;MIL) or 
ticked in the list.  
Rates codes have to be separated by semicolons. 
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Results page 
 

 
 
����  In order to obtain faster results display, the display will be in two parts.  
Firstly a first shot of properties will be displayed (between 5 and 25 properties) so that you 
can have a look at them while the “More Hotels” part is loading. 
In order to display the entire list, you have to click on the button“More Hotels”. 
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Views 
 
Three views are available: 
- Listing View 
- Detailed View 
- Map View 

 

Listing View 
 

 
 
The listing view shows several hotels on the same page. 
����  You can sort out the display by clicking on the column header. 
  
While moving on the hotel name, a pop-up appears with some details, a photo and a short 
marketing text without changing page. 
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Detailed View 

 
 
The second view shows a detailed list with photos and descriptive text. 
 
���� You can sort out the display by a click on the columns header. 
���� If you have sorted out the Listing view, your sorting is kept in the detailed view. 
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Map View 
Hotels are displayed either: 

- on a road/aerial/hybrid map with different level of zoom in and out  
- in bird’s eye view (depending on the maps availaibilities from our bird eye view 

provider) 
 
This tab is only displayed in geo-coded countries. If the country is not geo-coded this map 
view will not appears. 
 
Road map  
You can change the view between road, aerial or hybrid by a simple click. 

 
 
Bird Eye View:  
You can change the view angle by clicking on this button. This allows you to pan the view in 
the north, south, east or west  direction  
Please note that bird's eye view is available only when the button is active. 
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Show Rates 
 
From one page in « Listing View » or « Detailed view »,you can show the property rates . 
 

 
 

 
 

 
You can display the rate conditions by 
clicking on the linking on  « Conditions ».  
 
 
 
 
 
 
 
 
 
 
 
You can book directly by clicking on 
« Book ». 
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Price Varies 
If a room rate changes during the stay, click on the Price Varies link to display details of the 
rate changes. 

 
 

 
Price varies means that the 
room price is changing during 
the traveller stay. Please click 
on the price varies link to see 
the details of the price varition 
during your customer stay. 
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Filters 
 
Thanks to the filters criteria your can refine your search directly from the result page. 

 
 
 
 

Select the distance from the center of your search 
 

Filter on Hotel Category  
You will find the cheapest rate from the whole result for each category in 
brackets. 
You can select the category(ies) you only want to display 
Nb:From that display you can offer to your customer a luxury hotel category 
instead of a first one at a cheaper price. 
 
 
Filter on Hotel Chain 
Filter on City 
 
Filter on location (North, South, East,West, Centre, Airport…). 
 

 
����  By ticking/unticking the various boxes, the hotel list is automatically updated.  
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Compare hotels 
You can compare up to five hotels in the same comparison box.  
In order to compare hotels you have to tick the box situated before the hotel name on the 

result page and click on : . 
 
A pop-up appears : 

 

 
 
You can add comments, print or send this page by email. 
 

Save Hotels 
 
If you want to register your favorite hotels, you just have to tick the hotel box (same 

procedure as hotel comparison) and click on the button .  
You can save up to 10 hotels.  
 
����  The eleventh one will overwrite the first saved hotel.  
 
Saved Hotels are accessibles at the top right hand corner in the category « Saved Hotels » : 
By clicking on the hotel name you are directly directed to the hotel page. 
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Single Availability Display 
 
From the listing, detailed or map view, you can reach a single availability by clicking on the 
hotel name. 

 
 

 
 
You will be able to access the hotel’s details by clicking on the various tabs : Summary, 
Photos, Hotel details, Location and Map, Rooms and Rates. 
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Photos 

 
 
 
 

Rooms and rates 
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Return to the Hotel List 
It is always possible to return to the complete hotel list by clicking on “Return to hotel list”: 
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Traveller information 

Specify your travellers 
After clicking on the button “Book”, the page “Specify your travellers” is displayed:  

 
 

 
 
 
 
 
 
From that place you can enter 
the traveller Frequent guest 
number 
 
 
 
Indicate some traveller’s 
preferences  
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Reservation next step  
Once you have filled in the traveller information, you are instructed to fill the form of payment: 
 
����  At this step you can check the rate conditions by clicking on the link “conditions”. 
Then you can confirm the reservation . 
 

 
 
 

Guarantee information 
 
In the drop-down list “Method of guarantee”, you will find the different methods of payment 
available (methods of payment are the ones available in cryptic). 
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Reservation 
 
Once your reservation completed, your are directed to the confirmation page:  

 

 

 
 

You can print it ( ) or send it by E-mail( ). 
 
����  The hotel element is added to the PNR and requires  a manual ET/ER in the PNR tab 
or cryptic pannel to be confirmed. 
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Check PNR 
 

 
 
To check  your PNR in detail, you have to click the PNR tab. 
 

Add hotel for this traveller 
 
 

By clicking on  , you can add a hotel reservation for the current 
traveller as seen in the example for Ms Claire Berno, while conserving traveller information.  
Step « Specify your travellers» is thus simplified/shortened: 
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Your hotel selection 
 
 
The hotel selection is a summary of the booking: 
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Customer profiles integration 
 
A full integration with existing Profile database (CSX) is given. 
If you are already working on the existing GUI or in cryptic mode, you will still access the 
profiles you have created and registered. 
Thanks to this integration, you will gain a lot of time in the booking process. 
 

To integrate an existing profile or to create a new one, go to the Profile tab :  

 
 

Once you have selected your customer’s profile, click on the “transfer to PNR” button  
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Then you can go to the Amadeus Hotels Plus tab  to make the reservation under 
this profile. 
 
The differents steps of the search and booking do not change except the “Specify your 
travellers” step that is simplified and pre-filled with the Profile basic information (Names and 
contacts are transferred; CC entered in the form of payment is displayed). 
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In the same way, you can retrieve information taken from the Profile in the confirmation page: 
 

 
 
����  The hotel element is added to the PNR and requires  a manual ET/ER in the PNR tab 
or cryptic pannel to be confirmed. 
 

PNR Merge  
 
When a flight has already been booked, you can switch to the Hotels Plus tab. The town, 
dates and length of stay will be taken from the flight segment and automatically prefilled in 
Hotels Plus. If you had transferred or created profile elements while booking the flight, you 
will find them into Hotels Plus. 
 
 
First, you book your Air Segment. 

 
In this example:  
Nice-Charles de Gaulle  
the 20th February  
Charles de Gaulle-Nice 
the 21st February 
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Then, you go to the Amadeus Hotels Plus tab  to book the Hotel Segment. 
On the search page, the town (here Nice Cote d’Azur ), the dates and the lenght of stay are 
pre-filled. 

 
 
 
The different steps of the search and booking do not change except the “Specify your 
travellers” step that is simplified and pre-filled. 
 
����  Both hotel and flight elements will be in the same PNR. 
 
����  The hotel element is added to the PNR and requires  a manual ET/ER in the PNR tab 
or cryptic pannel to be confirmed. 
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Booking modification/ cancellation  
As mentionned previously the hotel element is added to the PNR and requires a manual 
ET/ER in the PNR tab or cryptic pannel to be confirmed. 
 
You also have to enter the PNR tab or cryptic pannel, if you want to : 

- modify the booking 
- cancel a segment from the PNR or the whole PNR 

 

Modification 

Modifications have to be handled through PNR tab ( )  or cryptic pannel.  
 

Cancellation 
- Unconfirmed booking: 
If you have done your booking in Hotels Plus but not yet confirmed it (by ET or ER in the 
PNR tab or cryptic pannel); that means you do not have a PNR number) you can ignore 

the PNR (by typing IG in the cryptic pannel or  in the PNR tab). 
 
- Confirmed booking: 
If the booking is confirmed (you have a PNR number); you have to cancel the booking 

through the PNR tab ( ) or cryptic pannel (XE or XI and registration of the 
modification).  

 


