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Izanga

Amadeus On-Line Helpdesk vartotojo instrukcija

Viena pagrindiniy Amadeus Helpdesk funkcijy yra padéti agentams iSspresti klausimus

susijusius su Amadeus rezervacine sistema (SEL — Selling Platform ( Vista)).

Amadeus On-Line Helpdesk pagalba Amadeus konsultantas gali: prisijungti prie jasy

kompiuterio, matyti ekrang ir valdyti kompiuter;.

Amadeus konsultantas, prisijunges nuotoliniu badu ir matydamas jasy kompiuterio ekrana,
gali greiCiau padéti agentui iSspresti susidariusig problema, ypa€ jei tai yra techninio
pobddZio problema.

Jungimasis prie Amadeus Helpdesk

Norédami jungtis prie Amadeus On-Line Helpdesk atidarykite Sj puslapi:

http://www.amadeus.com/It

Pastaba:

rysys.

Kad galétuméte prisijungti prie Amadeus On-Line Helpdesk jums bus reikalingas interneto

Amadeus puslapyje ieSkokite ,Help Desk* nuorodos (kairéje apatinéje puséje). Paspauskite
ant , Try our new On-Line help“ arba Zemiau esantj ,click Here..." (Pav. 1)
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Amadeus Quality Control
Total quality of every reservation
More...

Amadeus Selling
Platform
First broveser-hased, point-of-
sale platform to help travel
professionals sell more and sell
faster

Mors...

Amadeus Training
Enhance your knowledge —and
wour service tovwards your
customers

More...

Help Desk
Try our newy Cn-line help
Click Here...
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Atsivérusiame lange atlikite Siuos veiksmus:

e JraSykite savo varda, agentdros pavadinima ir ofiso ID (Ofiso ID pvz.: VNOLJ1111),

e Pasirinkite ,Amadeus Lithuania“,
o Ir spauskite mygtukg <Continue>.

AMJDEUS

Live representatives are online and standing by!

Mame:
Agency Mame:
Office ID:

Please till out the tields above, choose your representative 3

and click " Continue™ to proceed.
M Continue

Amadeus Lithuania

2

POWERED BY GOTOASSiSt™

Pav. 2

Paspaudus <Continue> atsivers naujas langas, kuriame reikes dar karta pasirinkti

»~Amadeus Lithuania“ ir paspausti <Continue> .

dMADEUS

Your technology partner

Representatives are standing by.

Please select your representative from the list below.

(o] | D

POWERED BY GOToASssist™

Pav. 3

Kai tik paspausite <Continue> Amadeus konsultantas gaus praneSimg, kad Jums reikia

pagalbos. Amadeus konsultantas prisijungs prie Jasy kompiuterio iS kart kai ti
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k galés.
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dMADEUS
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Contacting your representative

“our representative will join you shortly,

L L

iy -
7

HPOWERED BY GOToOAssist™

Pav. 4

Laukite kol Amadeus konsultantas patvirtins Jasy prisijungimg (Pav. 4). Jei Jums Siame
lange pasirodys uZraSas ,Sorry, your representative is unable to respond, please pick
another.” (Pav. 5) vadinasi Amadeus konsultantas yra uZimtas ir Siuo metu negali prisijungti
prie Jusu. Tokiu atveju bandykite jungtis prie Amadeus On-Line Helpdesk véliau.

Sorry, your representative is unable to respond, please pick another,

Pav. 5

Kai tik Amadeus konsultantas patvirtins Jasy prisijungimg kompiuteris pradés siystis
reikalingus komponentus (Pav. 6).

dMADEUS

Your technology partner

Your representative is ready to meet with you.

click Yes or Grant when prompted.
Downloading components...

Problems with the download? Manually download the software, Then save
GoToAssistStarter.exe to vour desktop and double-click it to start,

POWERED BY GOTDASSiSt™

Pav. 6
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Pastaba:

Jei komponentai nesisiuncia Jas galite patys parsisiysti prisijungimo prie Amadeus On-Line
Helpdesk programéle. Paspauskite ant nuorodos ,Manually downlod the software",
programeéle uZsisaugokite ant darbastalio (Desktop) ir jg paleiskite.

Kai komponentai bus parsiysti, kompiuteris paprasSys patvirtinimo prisijungimui (Pav. 7).
Norédami testi toliau spauskite <YES>.

Warning - Security ﬁl

Do you want to trust the signed applet distributed by " Citrix Onling"?

Fublisher authenticity verified hy: "WeriSign, Inc"

The security cetificate was issued by a company that is trusted.

The security cedificate has not expired and is still valid.

Caution; "Citrix Onling" asserts that this content is safe. You should only accept
this content ifyou trust "Citrix Onlineg” to make that assertion.

Maore Details
- | fes || Mo || Always |

Pav. 7

Pastaba:
Saugos langas gali atrodyti ir kitaip, tai priklauso nuo Jasy kompiuterio. Bet kokiu atveju
reikia spausti <YES> norint testi.

Po keliy minuciy iS3oks lentelé kurioje galésite pasirinkti ar norite rodyti savo kompiuterio
ekrang ar ne (Pav. 8). Paspaudus <OK> Amadeus konsultantas pamatys Jisy kompiuterio
ekrana.

lf"i"Start Screensharing - GoToAssist ﬂ

ou are about ko show vour screen, Please close any windows
showing confidential information. You can stop screen sharing
ak any time From the Screensharing menu.

- Cancel |

Pav. 8

Taip pat Jusy kompiuteryje atsiras pokalbiy langas. Jo pagalba galésite susiraSinéti su
Amadeus konsultantu (Pav. 9).
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(") GoToAssist =1

File ScreenSharing Tools Help

‘II LT S e e i =

> Waicome
> cysiomar Cusiomar accapiad raguast io shara scraan.

Send |

Your screen is being viewed, =] E247

Pav. 9

Pastaba:

Neuzdarin ékite Sio lango! Jei uZdarysite, Jis automatiSkai atsijungsite nuo Amadeus
konsultanto. Norédami baigti sesijg tiesiog uzdarykite pokalbiy langg. Jei nenorite baigti
sesijos galite sutraukti §j langa | uzduo€iy juostg (,Minimize").

Patarimai ir pastabos

|sitikinkite ar tikrai negalite be Amadeus konsultanto iSspresti problemos. Pasistenkite surasti
atsakymg HELP puslapiuose arba Amadeus internetinéje svetainéje: www.lt.amadeus.com

Amadeus Helpdesk konsultantai nejpareigoti mokyti Jus naudotis Amadeus sistema.
Pagrindine Amadeus Helpdesk uzduotis yra spresti technines ir funkcines problemas.

Junkités prie Amadeus On-Line Helpdesk tik pasiruoSe parodyti ir apibddinti problema.

Prie§ pradedant naudotis Amadeus On-Line Helpdesk patariame palikti atidarytas tik tas
programas kurios yra reikalingos problemai apibadinti.

Amadeus konsultantas Jasy kompiuteryje matys tik tai kg Jas matote. Todél uzZdarykite
dokumentus ar programas kuriose matosi Jusy konfidenciali informacija.
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