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Etihad Airways signs up for Amadeus’ Altéa Custom-

er Management Solution

> One of the world’s fastest growing airlines selects Amadeus to
deliver competitive differentiation and support expansion strategy

> Amadeus continues to strengthen presence in the Middle Eastern
region with latest customer agreement

Amadeus and Etihad Airways, the national airline of
the United Arab Emirates, have signed an agreement
by which the airline will implement the complete
Amadeus Altéa Customer Management suite (CMS),
to strengthen competitive differentiation and support
its growth strategy.

As part of the deal, Etihad, one of the world’s fastest growing
airlines, will use all three components of the Amadeus Altéa CMS
comprising Altéa Reservation -including e-ticketing, Altéa Inventory
and Altéa Departure Control System. The full suite, based on a next
generation “community” IT platform, aims to provide Etihad with
complete control over its distribution channels, inventory and seat
planning, and the airport check-in process. This will enable the
airline to maximise yield on every seat as well as identify the value
of its “guests” at all stages of the travelling process, ensuring that
service is targeted accordingly.

Etihad’s growth strategy is aggressive. Since its inauguration in
2003, the airline has added 34 destinations to its network and
aims to extend its current fleet from 16 to 50 by 2008. Securing
competitive advantage is therefore a top priority, which is why
Etihad has chosen Altéa CMS, a flexible platform that will address its
evolving and increasingly complex business requirements.

lan Ferguson-Brown, Head of Communications, Etihad Airways,
said: “As a growing, new airline in a highly competitive market,
differentiation is key and getting the right technology in place is an
important part of this strategy.

Altéa CMS' customer-centric features are an excellent fit to our
“Guest Recognition” Program. By using a technology platform that
is based around the needs of our “guests’, we are able to deliver
the targeted, seamless service that they expect.Further, Altéa
underpins our strategy for timely deployment of e-ticketing, to
align us with the global industry and offer what is today a key point
of differentiation in the Middle East region.”

He continued: “The commercial benefits of joining a community
platform for us are clear. We are able to take advantage of proven IT
systems that are flexible and agile and we also benefit from ongoing
product developments at lower than average costs.”

Amadeus’Vice President Airline Business Group, Frédéric Spagnou,
said: “Amadeus Altéa CMS gives Etihad the confidence that their
customer management system is robust enough to support their
ambitious commercial strategy. As a growing airline, the ability to
scale rapidly and embrace new services as they develop is a critical
factor of success. The Altéa community platform ensures Etihad
remains compliant with evolving industry standards, thereby
allowing the airline to focus on delivering new initiatives and
developing partnerships with other airlines.”

Complete implementation of the Altéa suite is planned by the end
of this year. Etihad went live with e-ticketing on its own flights in
June 2006.

To date, 28 airlines have chosen the Altéa Customer Management
suite, including major carriers in Europe, Asia Pacific, America,
Middle East and Africa. Altéa Reservation, which provides a seamless
reservation service across multiple channels, is currently used by
over 150 airlines as their internal sales system.
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Turkey and Iran sign MOU to extend tourism coop-

eration

Tourism authorities of both countries continued the good cooperation framework as Turkey’s Minister of
Tourism and Culture, Mr. Atilla Koc visited Iran in an effort to further enhance the tourism relations between

the two countries.

Upon his arrival to Tehran, Atilla Koc made a visit to his Iranian counterpart
Esfandiar Rahim Mashayi, president of Iran’s Cultural Heritage and Tourism
Organization (ICHTO) duringwhich they signed amemorandum of understanding
for further tourism and cultural cooperation.

This meeting was followed by a press conference with the attendance of Atilla
Koc and Rahim Mahsayi in Laleh Hotel during which they talked about the
tourism programs in their countries and answered the questions of journalists.

The visit of Atilla Koc to Iran aims at introducing Turkey’s tourism attractions to
the Iranians, expanding tourism relations with Iran and exchanging views in the
field of tourism with Iranian authorities. He strongly believes that each country
must introduce its cultural values and tourism attractions to the world: “If we
have some values, we should introduce them properly to attract others,” said
Koc.

A tourism exhibition is being held on this occasion in Tehran’s Laleh Hotel for
three days with the participation of 12 Turkish travel agencies, 7 Turkish hotels
and some Iranian travel agencies to exchange their experiences in the field of
tourism and also to introduce their tourism potentials to the visitors.

The opening ceremony of this exhibition was held in Laleh Hotel with the
presence of Turkey’s Minister of Tourism and Culture, president of ICHTO, and
authorities of Turkey’s travel agency associations. “Organizing this program for
the first time is an important measure taken by Iran and | believe that Turkey
should do the same in the future to expand its tourism and cultural relations

with Iran,” said Atilla Koc.

The visit of Turkey’s Minister of Tourism and Culture to Iran which has been made
by the invitation of the Cultural Heritage and Tourism Organization of Iran is
considered a positive step towards expanding the friendship relation between
the two neighboring countries in all aspects especially by promoting tourism
and cultural relations.

Iran and Turkey’s cooperation in the areas of tourism training, tourism exchange,
launching direct flies between different cities of both countries, establishing a
joint company for performing tourism projects, and redeeming the historical
relics which have illegally been taken to Turkey from Iran were the main topics of
a memorandum of understanding signed between Iran and Turkey yesterday.

Atilla Koc has also welcomed participation of Iranians and Afghans in the
programs which will be held in commemoration of Rumi in the year 2007 which
has been called Rumi’s year.

Rumi was a great Persian poet of the 13th century AD who died in Turkey and was
buried in Konya. Every year, many Sufis go to his tomb and perform the special
dance called Samaa. Koc was asked by one of the journalists about whether Iran
and Turkey are planning to work together for the Samaa programs of next year.
“This is a cultural issue which will be discussed during my meeting with Iran’s
Minister of Culture and Islamic Guidance,” replied Mr. Koc.

On his first day of stay in Iran, Atilla Koc visited the Iranian president, Mahmoud
Ahmadi Nejad, as well during which the president of Iran focused on tourist
exchanges between the two neighboring countries and mentioned that
strengthening the tourism infrastructure must turn into a common goal shared

by both countries.

“Tourism authorities of Iran and Turkey must pave the way for promoting
tourism exchange between the two countries by identifying and increasing
cultural and tourism interactions and investing on tourism infrastructures,” said
Ahmadi Nejad.

In this visit Turkey’s Minister of Tourism and Culture also welcomed the idea to
develop cultural and tourism relations between the two countries.Although in
his visit to Iran Koc is going to exchange experiences with Iranian authorities,
he believes that each country has its own strategy for tourism promotion and
it should adopt a comprehensive program which goes with its ideology. “To tell
you the truth, in my opinion, except for some humanistic rules, if some ideas
and programs worked successfully in a country, it does not mean that they can
equally be applied to other countries as well, and each country should consider
its own potentials to find the best way to reach its goals,” explained Koc.

Source: TravelDailyNews International.(http//www.traveldailynews.com)
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Iran Air take direct flight to
Medina

Iran Air for the first time transfer
pilgrims with 11 weekly flights to
Medina. These flights perform from
Mashad, Sary, Isfahan, Ahvaz, Ardabil,
Tabriz, Shiraz and Yazd to carring
Pilgrims. It is mentioned that Iran Air
now have 28 weekly flight to Arabia
that 11 of them fly to Medina and 17 of
it fly to Jedda.

Source: Iran air Website. (http://www.iranair.

com)

The first three digits of Iran
Air telephone number have
changed from 911 to 4662

The first three digits of Iran Air tel-
ephone number have changed from
911 to 4662 and the number of tele-
phone information center has changed
from 911 to 466222.

Source: Iran air Website. (http://www.iranair.
com)
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Technical Tip : How to extract the installed CID on your Amadeus termi-
nal?

Asyou are aware, the CID is a unique code that must be installed and registered on your Amadeus
terminal during the terminal installation process. When your terminal encounters a technical
problem, there is a need for reinstallation. At this point you should extract this CID from your
machine and inform your local ACO (Amadeus Iran) . Amadeus Iran then will renew it to reinstall
the terminal.

To extract the installed CID on your machine, there are several ways. The easiest procedure for
this purpose is as follows:

First, click on the link Certificate Site in the welcome page of Amadeus terminal.

Next, another window will open. You see another link at the bottom of the page called Available
Certificates On This PC. Simply click on this link.

Then, a warning ActiveX message might appear at the top of a new window. Please first click
on this warning message to open a menu and then click on the first item called Install ActiveX
Control.

Finaly, another window will open. You should click on Install, and in a while the final window will
open.

As you may see a yellow table will appear, the forth column of this table shows the CID or CIDs’
installed on your computer. The second column of this table illustrates the type of your terminal.
The CID of your Proprinter, if exists, is mentioned in another row. For any further information, you
may contact us at the technical department of Amades Iran.
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