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To:

All travel agents

Date:

December 17, 2003

Subject:
Amadeus

Dear Travel agency partner:

With the Amadeus GDS now firmly established in the Iran market, we would like to take this opportunity and express our delight for having this tool in our market which has proven to make a substantial difference in the way we go about doing our day to day business.

In the past, we experienced great congestion, as the only point of contact to make a simple booking was the Emirates call center in Tehran or by appearing in person in our office. With this automation in place, it is now possible for all agents to sell Emirates air tickets without having to call Emirates Reservation center. All transactions such as making the reservation, modifying, inserting ticket numbers, obtaining fare info, etc, etc can be done through Amadeus eliminating the need to call Emirates. For your information all Emirates special on-line fares are published and accessible through Amadeus as well.

We were waiting for a time when all our valued agents are automated with a  GDS and now this has become a reality. It is therefore, our hope that you utilise your Amadeus system to the fullest extend and ask your staff to be adequately trained to use this valuable tool.

However, we are still witnessing a large number of calls from our professional agents who are already equipped with Amadeus. We hope that the number of phone calls  made to our office for reservation  and ticking related issues are brought to a minimum. This will make our telephone lines available for non-agents and also for transactions that can not be done through Amadeus, such as hotel bookings and other auxiliary services.

We urge you to contact your Amadeus vendor and ask for any technical support that you may need to ensure reliable Internet connectivity and guaranteed uninterrupted service. Our market is expanding  and the number of travel agents are on the rise and as such we should not allow your valuable time to be spent waiting on hold or facing busy signals.

Please use your Amadues system to save time and money

We also have to mention that the system has to be utilized responsibly. As you know there are great costs associated per sector by making Emirates booking through GDS. This cost is a normally accepted expense for airlines. However there is certain “recoverable wastage” that airlines will have to bear because the agents may not delete unwanted segments, but nevertheless incurs a full segment for the airline . The major cause of this is the undeleted “HX” segments.

It is therefore important that all such segments are deleted to avoid wastage charges being debited to your agency. I draw your attention to page 33 of the Amadues handbook that explains using the ETK entry in your PNR. This magic entry will delete all your unwanted segments in one entry. Please advise all concernd to use this simple entry to avoid wastage.

Thank you in advance for your co-operation in helping us to serve you better.

Sincerely yours,

Aref Dashtban

Sales Manager

Emirates Airlines, Tehran

No. 1/1209, Vali-e Asr Ave., Opp. Shahid Abbaspour (Tavanir), Tehran 15167 IRAN
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