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Disclaimer

_ Thispresentationmay contain certain statementswhich are not purely historicalfacts, includingstatementsabout anticipatedor
expectedfuture revenueand earningsgrowth. Any forward-looking statementsin this presentationare basedupon information
availableto Amadeuson the date of this presentation Any forward-looking statementsinvolve risksand uncertaintiesthat could
causeactualeventsor resultsto differ materiallyfrom the eventsor resultsdescribedin the forward-lookingstatements Amadeus
undertakesno obligationto publiclyupdateor reviseanyforward-lookingstatements whether asa result of new information, future
eventsor otherwise Readersre cautionednot to placeunduerelianceon forward-lookingstatements

_ Thispresentationhasto be accompaniedoy a verbal explanation A simple readingof this presentationwithout the appropriate
verbalexplanationcouldgiveriseto a partialor incorrectunderstanding

© 2017Amadeus IT Holding and its affiliates and subsidiaries

amapeus (2)



Operating Review

.

LuisMaroto
President and CEQ




H1 201 /- Continued expansion across our businesse

_ Revenuer9.5%
A Strongoperating performance
A Navitairel Olj dzA aAGA 2y STFSOIU
A Positive FX impact

_ EBITDA10.1%

A Positive FX impact

(w3 uj

suol

A Excluding FX effects: high sindigit revenue and
EBITDA growth rate and margin expansion

_ Adjusted profit $6.1%

A Adjusted EP$15.9%
_ Free castilow +7.6%

_ Leverage 1.10x

nd su

B Revenue Adj. profit
M EBITDA M Free CF
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At the heart of traved progressing with our strategies

Recentbusiness highlights

Airline Distribution Airline IT
_ Renewed/signe® contentagreements, including _ Southwest Airlineg largest US domestic carriemigrated toAltéa: 3year close
Korean Air andVestjetAirlines (total of 21 in H1 2017) collaboration by a team composed of 1,500 Southwest/Amadeus team members
_ Expanded ANI Ay SAaQ YSNODKFYRA&aAY3I O Indplénkritation Acfvity alsoyincluded Malaygialines and Kuwait Airways to
indirect channel Altéa Viva Air Peru, AndeésneasAéreas JetSMAR@Nd GoAirto New Skies
A 70% of bookings through Amadeus can carry _New signings fathe full Altéasuite - Air Algérie(+Revenue Management and e
ancillary servicesAmadeus Ancillary Services Commerce)
contracted byl30carriers and implemented by N o _ _ _ _
101 airlines _ Additional AirlindT upselling continued in the quarter with new contrafcs
Al VI RS dzE@nilieslsdliBon 54 contracted RevenueManagement, Standalone Solutions, Amadeus Airline Cloud Availability

airline customers and6 implemented and Amadeus Anytime Merchandising

Low-cost carriersegment growth New businesses

A OverlQO[ Il a FyR K_é O NAR OF NNA S N‘El-igspi%ﬁtyﬁ'.ulvﬁakfin% progress the development ob GuesReservation Syste
accessible for Amadeus subscribers (GRS) and mext-generationPropertyManagementSystentor the hospitality

%S and subsidiaries

A 10% H1 2017 volume growth industry
Technology A Plan to in_itiate progressive re_xblut of the GR$ogether with f
InterContinental Hotels Group Q4 2017 B

_ Amadeus exclusively run on open systenis>F _ PaymentsAmadeus andngenicolaunched Amadeus AirpoRay with Lufthansa :
decommissioning complete Group 5

Airport IT. Continued traction in the market with new contract wins and customer
implementations amapEeus (5)

1. For more information on Amadeusirport Payplease clickere.


http://www.amadeus.com/web/amadeus/en_1A-corporate/Airports/Our-portfolio/Manage/Payment-&-admin-tools/Amadeus-Airport-Pay/1319596709542-Solution_C-AMAD_ProductDetailPpal-1319587245902?industrySegment=1259110055779&level2=1319608953598&level3=1319612941483

Distribution

Amadeus TA Bookin@s millions) AmadeuslA Air Bookingsy region

3105 +5.8% 328.4 _
. X LatAm
£ wE +2.4% CESE, 6.4% WE |
e 8.0% 37.1%
E APAC +10.0% E
) MEA , o>
= NA +6.9% 12.1% =
O
=
+5.7% g MEA +4.6% =
(=)
3 CESE +4.5% NA, S
O 17.8%
0 APAC ,
>  LatAm +14.7% [
| WE = Western Europe; CESE = Central, Eastern and Southern Europe; MEA =
H1 2016 H1 2017

Middle East and Africd;atAm= Latin America; NA = North America (ilxico)
m Air bookings = Non-air bookings

TA Air Booking Industry Growth Competitive positioh

43.6%

Q1 2017 Q2 2017 H1 2017 H1 2016 I H1 2017

1. When we refer to oucompetitiveposition, weare taking into account our TA air bookirigselation tothe TA air bookingndustry, defined as the total volume of travel agency air bookings processed by thegReal dMADEUS @
excludes air bookings made directly througkhimuse airline systems or single country operators, the latter primarily in Crapan and Russia, which together combined represent an important part of the industry.



IT Solutions

Passengers Boardgh millions) Amadeu$B byregion

+19.8% 753.4
628 7 P, CESE,

. Q NA, 5.2% WE

=) Y '

: Z WE +13.4% 7.8% 38.0%

E APAC +18.4% MEA,
8.1%
o LatAm +16.9% i (%
b (o)) LatAm , —e
+8.19% o MEA +8.0% 9.5% Q
- NA +104.3% ~
O APAC >
0 ,
| > CESE +30.8% o1l ~
H1 2016 H1 2017 WE = Western Europe; CESE = Central, Eastern and Southern Europe; MEA =
- Organic Non organic Middle East and Africd;atAm= Latin America; NA = North America (iMixico)

_ As of June 30, 2017, 1®&ustomers haatontracted forAltéa orNew Skies, of which 189 had been migrated
PB growth of 19.8%, driven by:
A Organicgrowth of 8.198
A Impact from new carrier implementations (such as, Southwest Airlines, Malaysia Airlines, Kuwait Airways, Viva

Air Peru, AndekineasAéreas JetSMARA&Nd GoAirin Q2 2017; Swidaternational Air Lines, Brussélslines,
China Airlines, Ukraine International Airlines and Viva Group in 2016)

A The consolidation dilavitairefrom late January 2016

1.t 1 4aSy3aSNa . 2F NRSR 6at. 0 NBFSNB (2 | Oldzht LI &&aSy3aSNks 02FNRSR 2yiG2 FtAIKGE 2LISNFGSR 6& 2dz2NJ ! £ 4GS
2. Calculated based on passengers boarded adjusted to reflect growth of comparable airlines on the Altéa and New Skiesdplétpimh periods, excluding Air Berlin and January 2016 and 2017
NavitaireNew Skies passengers boarded

o ) amapeus (7)
3. Airlines that have contracted at least the Altéa Inventory module, in addition to the Reservations module, @rA (iNew Skie<ksalution
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Solid revenue growth

Group Revenue (mmillions)

+9.5% _ Grouprevenueexpanded by9.5%,
resulting from thepositive evolution of
Distribution and I'TSolutionsthe
consolidationof Navitaire a positive FX
impact and a negative 2016 leap year
effect

H1 2016 H1 2017 n Distribu_tion: volume growth,
expansionary average revenue per
booking (positive booking mix from
higher weight of global bookings) and

Segment Revenue @millions) higher revenue from search solutions,
. . tools for corporations and payment
Distribution IT Solutions solutions
+7.6% +13.3%

_IT Solutions (i) PB volume growth,
coupled witha dilutiveairline IT average
pricing (highemeight of LCC and hybrid
carriers partly offset by a successful
upselling activity), and Jigrowing
revenuefrom new businesses

H1 2016 H1 2017 H1 2016 H1 2017
amapeus (°)



Contribution growth across segments

Segment Contribution (mmilliong

Distribution IT Solutions 588.5
Y 207.5 +17.90

499.3

Distribution: margin dilution driven
by () unitarycostexpansion,
resultingfrom competitivepressure
and regionabnd customemix, and
(i) a negative FX impact

677.2

IT Solutions margin expansion
supportedby operating leverage and

H1 2016 H1 2017 H1 2016 H1 2017 non-recurring positive effectm
e Contribution -==% Margin (%) e Contribution ---% Margin (%) AirlinelT, as well as continued

: . == expansion froommew businesses
Indirect costs (i@ millions)

Indirect costsancrease, due toi) the
consolidation oNavitaire (i) higher
resources in corporaténctionsto
support our overall business
expansion, and (Jiia negative FX
impact

+10.3%

H1 2016 H1 2017 amapeus (1



Doubledigit EBITDA and Adjusted EPS growth

EBITDA (ia millions) Adj. Profit (in € millions) & Adj. ER&)

+15.9% u1.31
»
+10.1%  998.9

H1 2016 41 2017 H1 2016 H1 2017
_ mmm Adjusted Profit ---» Adjusted EPS
mm EBITDA ---» EBITDA Margin (%)
__ Expansivenargin __Adjusted profit increase as a result of :
__ EBITDA growtkupported by thepositiveperformance _ EBITDA growthower financial expenses aral
of both Distribution and IT Solutionthe consolidation corporatetax rate reduction

of Navitaireanda positive FXmpact (negative impact

on costs and EBITDA margin) __ Partially offset byan increase in D&A

1. Excluding aftetax impact of the following itemsi)(accounting effects derived from PPA

o EXCludingFX,high Slngledlglt EBITDA grOWth rate and exercises and impairment losses, (i) rgperating exchange gains (losses) and (iii) other non

i ; recurring items.
margm expanS|on 2. EPRorresponding to the Adjusted profit attributable to the parent company. Calculated L@d

on weighted average outstanding shares of the period.



Investment iIn R&D and Capex

R&D investmenA{in € millions) CapeXin € millions)

288.4 +0.8%  290.8

+3.220 360.6
349.2

H1 2016 H1 2017 Hl 2016 SL200056
mmm RSD  ---» % of Revenue I |ntangible Assets Property, plant and equipment ~ ----- > % of Revenue
_ R&D investment related to: (i) customer implementations, _ 3.0% decline in capex in intangible assets, driven by lower
(if) product portfolio expansion and evolution, including signing bonuses

new businesses, and (iii) cresea technological projects _Increase in capex in PP&E, due to higher hardware and

__ R&D represented 14.5% of revenue software purchases, as well as equipment for new offices

__ Capex represented 11.7% of revenue

; amapeus (12)
1. Net of Research Tax Credit



Free castilow generation andeverage

Free casHlow! (in € millions) Net Debt (ire millions) and Leverage {x)

1.14x 1.10x

+7.6%

H1 2016 H1 2017 Dec 31, 2016 Jun 30, 2017
Increased free casfiow generation’ as a result of: o Net debt increase mOStIy driven Iayt|m|ng difference in
T _ _ the payment of the complementary dividend (which was
__Higher EBITDA, lower interest paid and stable capex, paidon June30 this year, vs. July 28 last year)

partly offset by higher taxes paid, and working capital

requirements __ Leveragat the low end of our target capital structure

range of 1.61.5x net debt / EBITDA

1. Freecashflow defined as EBITDA, less capex, plus changes in our operating working capital, less taxes paid, less interestsahfebEzaid.
2. Covenantnet financial debt and leveragmsedon the definition included in the senior credit agreement covenabéverage calculated as covenant net financial debt divided aMaDEUs @

by LTM covenant EBITDA
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Q2 Volumes

Amadeus TA Bookiriga millions) AmadeuslA Air Bookingsy region

153.5 +2.4% 157.2
~
\o LatAm , WE
£  wE (2.7%) CESE, 6.8% »
= 500 34.9%
S APAC +8.2% S
5 MEA , D
= NA +2.0% 12.7% o
+2.1% o ’ =
@ MEA +1.6% g
£ S
3 CESE +4.6% NA . S
@) 18.1%
| S LatAm +10.1% ’ ippess
Q2 2016 Q2 2017 WE = Western Europe; CESE = Central, Eastern and Southern Europe; MEA =
H Air Bookings Non-air bookings Middle East and AfricdatAm= Latin America; NA = North America (ilxico)
Passengers Boardgih millions) Amadeud?B byregion
’\5‘ CESE,
o 0
WE +8.8% MEA, 5.4% WE,
356.2 +16.1% 413.7 = : 7.7% 30.69%
E APAC +9.2% LatAm | S
3 8.5% )
= NA +140.8% Q
+9.1% = =
@® LatAm +10.5% NA | g
£ 10.0% L
3 MEA +9.3% =
(@]
Q2 2016 Q2 2017 >  CESE +21.7% APAC,
m Organicm Non organlc 28.9%
WE = Western Europe; CESE = Central, Eastern and Southern Europe; MEA =
1. Passengers 2 NRSR o6dat . €0 NBFSNB (2 | Oldadt LI &aaSyasSNB o RS R

021 NRSR 2y i 2Midlle Eabkaina AfricdAni= L &iR Anetica2NiNI NorthiAgnerica gf\&xidué s | S
2. Calculatedbased on passengers boarded adjusted to reflect growth of comparable airlines on the Altéa and New Skies platforms Huring bot Ma us
periods, excluding Air Berlin and January 2016 and R@id/raireNew Skies passengers boarded



Q2 revenue by segment

Group Revenue (mmillions)

+7.3% _ Grouprevenueexpanded byr.3%,
resulting from thepositive evolution of
Distribution and ISolutions and a
positive FX impact

_ Distribution: volume growth,
expansionary average revenue per
booking (positive booking mix from

Q2 2016 Q2 2017 higher weight of global bookings) and

higher revenue from search solutions,

' illi tools f ti d t
Segment Revenue (@millions) ois. o1 corporations and paymen

Distribution IT Solutions _IT Solutions (i) airline IT doublaligit
+3.8% +14.2% growth, driven by: PB volume growth,

pricing impacted by dilutive effect from a:
higher weight of LCC and hybrid carriers;
and a successful upselling activity, and (i)
growing revenue from new businesses

ffiliates and subsidiaries

a
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Support materials
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Key Performance Indicators

H1 2017 H1 2016 % Change
TA Air Booking Industry Growth (% 4.3% 2.2%
Amadeus TA Air Bookings (im) 295.2 279.3 5.7%
Passengers Boarded (in m) 753.4 628.7 19.8%
Revenue 2,490.7 2,275.5 9.5%
EBITDA 998.9 907.1 10.1%
Adjusted profit 574.0 494.5 16.1%
Adjusted EPS (i) 1.31 1.13 15.9%
Free casHlow 449.1 417.3 7.6%
R&D 360.6 349.2 3.2%
CAPEX & of Revenue 11.7% 12.7% (2.0p.p.)
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