Amadeus Insurance

In e-Retail engine

AMADEUS
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Amadeus e-Retall engine

Amadeus e-Retalil engine is an Internet Booking
Engine (IBE) technology for airlines and online
travel agencies

Current customers:
More than 70 airlines

More than 100 online travel agencies

Amadeus e-Retall engine has astandard package
as well as different customization levels
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Amadeus Insurance in e-Retall engine

Amadeus Insurance is available in e-Retail engine
as of v10.0

Pre-requisite for integration:

Insurance products must be available in central sys tem

Key concepts:

Simplicity:  Offer simple insurance products
Rapidity: Sell insurance with one click, impulse purchase
Integrity: Seamless integration with the air booking flow
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~ Insurance Provider
Benefits
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Increase Revenues

Increase your revenues

Boost your air/insurance conversion ratio

Cross-sell with other products

Reduce your time-to-market

Benefit from existing connections with over 70 airl Ines
and over 100 online travel agencies

Reduce your costs

Benefit from existing insurance pricing, booking an d
payment process

No need to create and maintain any links to airline and
travel agency websites

Easily switch on a new airline website AMADEUS

Your technology partner



Increase Productivity

Sell faster > One click insurance booking

Benefit from impulse purchase

Sell easier > Seamless integration with airline website
Same booking page
Same mode of payment

Same confirmation

Sell more > Cross sell insurance at 3 pages

At purchase time
At confirmation time

At PNR retrieve time (myTrips) AMADEUS

Your technology partner



Enhance competitiveness
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Insurance has become a standard in online travel in  dustry

Broaden your playing field

Sell insurance at airline websites
Sell insurance at online travel agencies

Enjoy reliability

Benefit from Amadeus expertise for insurance integr ation
and distribution

Benefit from real-time, accurate, error free inform ation
from recognized and regulated insurance providers
around the world
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Implementation
steps

AMADEUS

Your technology partner



Step 1.
Contract signature

Airline signs an agreement with
Insurance provider

Amadeus
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Step 2 :
Insurance products creation

New insurance products are coded by insurance
provider/hosting partner and loaded in central

system
Insurance products are standardized according
to a predefined format

This allows to plug and play any policy into e-Reta il with
a fast time to market and with no IBE development

needed

Insurance products are ready for ATO/CTO and
call-centers
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Step 2 : Product rules

Conversion boosters

A maximum of 3 products per office ID/site are
recommended at a time to the online user

Encourages impulse purchase and avoids complex
comparison and decision-making process

The products are carefully packaged to cover the mo st
common end user needs:

e.g multirisk and repatriation, winter sport for ski
destinations, cancel and baggage included etc...
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Step 2 : Product rules

Simplification of the booking process

Insurance booking uses the same list of
passengers as in the air booking

No need to re-enter passenger names

Cannot add passengers who are not traveling
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Step 2: Product rules

Simplification of the booking process

Minimum input data automatically retrieved from
the PNR:

Passenger names, passenger types, age (optional),
travel dates (duration), destination countries, far e
amount per passenger

Not captured:

Address, any ID data such as passport number, count  ry
of citizenship, country of residence, date of booki ng,
etc...
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Step 3 :
Online (WDS) implementati()n (customized

Ul e-Retail customers)

Concept and planning (driven by WDS Wireframe)

e-Retail engine is configured to distribute the ins urance

products
Several configuration options available:
Insurance can be selected per pax or forced to all pax in PNR
Insurance product can be selected by default (recom mended)
Optional: “Add Insurance” and “Cancel insurance” func tions
WDS Mock-Up

Ul developments (WDS construction)
Airline WDS User Acceptance

Insurance products are ready for online distributio n
on the airline website
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Payment Collection

Insurance provider acts as the merchant for insuran ce

Payment details are sent directly to insurance prov ider who is
responsible for collecting and reimbursing the mone y in case of
cancellation

Insurance can also be collected by the airline

The cancellation rules are decided by the insurance
provider

The same mode of payment is used for both the Air
booking and the Insurance booking

Mode of payment allowed for insurance:
Credit Card
Cash



Demo:
Air Caraibes
BMI



























Confirmation and MyTrips Page:

Insurance Cross Sell




From Confirmation and MyTrips paqge:

New insurance purchase page




Create insurance (1/6)



Create Insurance (2/6)



Create insurance (3/6)



Create insurance (4/6)



Create insurance (5/6)



Create insurance (6/6)



Add insurance (1/2)



Add insurance (2/2)



Insurance confirmation



Insurance cancellation



Insurance confirmation e-maill



Confirmation and MyTrips Page:

Insurance Cross Sell




PNR example

RP/RUNUUOSAA/RUNUUO0100 AA/SU 29MARO07/07 58Z X8LUAF
1.GLOSSOP/ALICE MS(ADT) 2.GLOSSOP/EDMUND MR(ADT)
3 UU 975 Q 27NOV 2 RUNCDG HK2 2000 2100 0530+1 *1A/E* ' AIR BOOKING
4 UU 974 M 04DEC 2 CDGRUN HK2 1845 2A 1945 0935+1 *1A/E*
5 INS ASV FR HK1 TTOM 27NOV07-05DEC07/NM-GLOSSOP/AL ICE MS |
/ZN-MONDE
*TP-EURS.00%/CF-20013521/P1
~-INFORMATION PER PAX----menmmmmemmmmmmemmmmmmeemn ameeeme-
J/TP-EURS.00/P1 INSURANCE
1 FP CCV14444333322221111/1109 } ELEMENT:
6 INS ASV FR HK1 TTOP 27NOV07-05DECSXNM-GLOSSOP/ED MUND MR
TV-EURS00.15 1 product for each
*TP-EUR14.00%/CF-20013522/P2 pax
**ENTER ID TO SEE INS DETAILS**
1 FP CCVI14444333322221111/1109

7 AP 1234679-H FP lines:
8 TK XL27MAY/1300/RUNUUOSAA

9 OSI YY SDUGAY//AMADEUS.COM 1 for each

10 RM PRICING ENTRY FXP/R RUN.RUN/A3-QLSX/A4-MLPX3M /S3,4/P1-2 "

11 RM FARE:1618.30 EUR/P1-2

12 RM TID:S80Z7CCPAA products

13 RM MOD:PICKUP

14 RM FOP:CHARGE MY CREDIT CARD FP of air booking

13 RM CCN:EDMUND GLOSSOP

14 FE PAX NON REF/SUPERPEX- HE/S3-4/P1-2

15 FP CCVI/XXXXXXXXXXXX1111D0110/P1

16 FP CCVI/XXXXXXXXXXXX1111D0110/P2

17 AB EDMUND GLOSSOP/1 MAIN STREET//ANTIBES//06600/ FRANCE



Technical Flow

e-Commerce site

eRetail engine Central System

Insurance provider

Online user
bank account
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Thank you
Merci

Tack
Grazie
Danke
Gracias
Obrigado



