
Sales & e-Commerce

Easy to use

Integrated with Amadeus Selling Platform, 

Amadeus Hotels Plus is the first GDS  

hotel-selling tool designed as a website, 

thus offering you the same intuitive  

navigation. The guided mode is enhanced 

with tool tips given when passing over icons 

with your mouse and with a status bar  

indicating your position in the sales process.

Amadeus Hotels Plus requires no cryptic or 

IATA codes knowledge. You can search for 

IATA and non-IATA cities using non-cryptic 

language. 

Thanks to the Autocompletion, you find 

locations more easily: just fill in the first 

three letters and the tool suggests the most 

logical ending. This avoids typos and  

other mistakes caused by incorrect  

localization of a city.

With Amadeus Hotels Plus, you spend less 

time learning to use the tool and more time 

dedicated to your customer’s demands.

Book in just 5 clicks

Amadeus Hotels Plus enables you to work 

more efficiently by accessing accurate  

information straight away.  

The comprehensive searching and booking 

flow enables you to book in just 5 clicks! 

Personalised search results based only on 

the customer’s criteria and real-time hotel 

availability are displayed. 

You can also retrieve your search history 

easily and bookmark your 10 favourite  

hotels, thus being even more efficient.

Additionally, if an air segment is in PNR,  

City and Dates information will be pre-filled. 

Shop from the map

Easy to handle without specific training, 

Amadeus Hotels Plus offers unprecedented 

features for the GDS such as  the possibility 

to choose from a detailed list with photos 

and descriptive text, or directly from a 

location on a map with a choice of three 

views (map, satellite, and bird’s eye view). 

Not only does Amadeus Hotels Plus provide 

access to more than 78,000 properties, it 

focuses on the customer’s expectations for 

delivery of the adapted offer. Search and sell 

the best available rate (BAR programme), 

choose a hotel depending on the requested 

presence of specific amenities and recom-

mend the most attractive and competitive 

offer to each customer with confidence.

Displaying exhaustive information on the 

hotel identity card adds detail and value to 

your offer. Moreover, you can share all that 

information with your customer:  compare 

up to 5 hotels and email the result directly 

from Hotels Plus.

Amadeus Hotels Plus enables you to make 

more bookings that best suit your  

customers!

Amadeus Hotels Plus brings significant web benefits to travel agents' hotel sales. Easy to use and quick to 
book, Amadeus Hotels Plus improves efficiency and adds value to the customer offer.

Amadeus Hotels Plus 

Amadeus Hotels Plus 

     Selling more hotels on the GDS is now as fun as on the web!

It is interactive, which 

diversifies services, and helps 

us up-sell as well, by offering 

customers not just air

 bookings but hotels.

Tesa de Guzman
General Manager, 
Rajah Travel Corporation (Makati)

Booking hotels through the 

cryptic version of Amadeus 

Hotels is good, but now it is 

even better with the graphic 

Hotels Plus: we are able to locate 

the hotel and its environment… 

and choose directly on the map. 

We can show hotel pictures to our 

customers at once, giving them also 

different sights- such as a bird’s eye 

view- and that makes selling more 

interactive.

Kryzchelle Aglian
Assistant General Manager, 
Scorpio Travel & Tours, Inc. (Ortigas)



©
 2

00
9 

A
m

ad
eu

s 
Sc

an
d

in
av

ia
 | 

Ja
n

u
ar

y 
20

09
 

For more information on Amadeus Hotels Plus,  
please contact your Amadeus Sales Representative or 
visit www.amadeus.com/travelagencies

Amadeus Hotels Plus – Key benefits

“Plus” easy to use   
>	Fully integrated with Amadeus Selling Platform (from SELL 3.1)

>	No client installation

>	Completely web-based application

>	No release migration required

>	User-friendly UI

>	Autocompletion on different search fields (hotel location, chain  

	 and facilities):  just fill in first three letters and the tool suggests  

	 the most logical ending

>	Merged display

>	Guided mode

“Plus” efficiency  
>Pre-fills City and Dates when air segment is in PNR

>Personalised search results only based on the customer’s criteria

>Real-time hotel availability

>Retrieve Search history easily

>Bookmark 10 favourite hotels

“Plus” customer service  
>	"Plus" content: More than 78,000 hotels

>	Search & Sell the Best Available Rate (BAR programme)

>	Exhaustive information on Hotel identity card: languages spoken  

	 by staff, ratings, marketing text, hotel picture, number of rooms,  

	 amenities available (restaurant, parking, swimming pool, health  

	 club, air conditioner and business centre) and more

>	Email comparison directly from Hotels Plus

>	Choose from a list or with a detailed view (photos & descriptive  

	 text), or from location on a map

>	"Shop from the map": choose a hotel depending on its proximity to  

	 a landmark (e.g. Big Ben, Statue of Liberty) directly on map

>	Show 3 hotel views on map: plain map, satellite and bird’s eye view

With more than 20 years experience in the travel and tourism industry, 
Amadeus, the world’s leading provider of IT solutions, offers products 
and services under four categories: Distribution & Content,  
Sales & e-Commerce, Business Management, Services & Consulting.
www.amadeus.com/sca

Autocompletion on different search fields (hotel location, chain and facilities)

>	Just fill in first three letters and the tool suggests the most logical ending.

Shop from the map!

>	Choose a hotel depending on its proximity to a landmark directly on map 
and show 3 hotel views on map: plain map, satellite and bird’s eye view.


