Amadeus Selling Platform’s open technology

You can customise your Amadeus Selling Platform to integrate third party content, like add-on

services, into the Selling Platform interface; and right through the sales process to your back office and
accounting systems. This immediate access to both GDS and third party content lets sales be completed
fast —there and then. No waiting, no fuss. Just fast, excellent service.

You can customise your Amadeus Selling

Platform to integrate third party content,

like add-on services, into the Selling
Platform interface. You can also auto-
highlight preferred suppliers for easy
identification of high-commission and
high-revenue content. All of which helps
you generate more sales and revenue.

Babacar Mbaye, Deputy Manager,
Senegal Tours, Senegal
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Seamless integration of third party content with Amadeus Selling Platform’s open technology

Amadeus Selling Platform’s
open technology — how it
works:

Imagine you have an in-house or third
party web tool to book specialised
accommodation. One of your key
corporate clients has asked one of your
consultants to book them into a small
hotel near their remote office.

With your current system, your
consultants have to move out of

the front office system and into the
third party web tool, enter the search
data, make the booking, and print
out confirmations. Then, they have to
reverse this process to get back into
their front office system and complete
the itinerary. Plus, they have to re-
enter this data into your back office
or accounting system.

With Amadeus Selling Platform
however, everything is much
smoother. The third party web tool
is integrated straight into Amadeus
Selling Platform and all data and
search details are automatically
shared between the Amadeus PNR
and your own accounting and back
office systems. In short, Amadeus
Selling Platform’s open technology
means hassle-free sales from front
to back office.



Let your productivity soar

When your consultants can work faster —and access the content they need faster —you can offer so
much more to each and every customer.

Amadeus Selling Platform is loaded with
tools designed to speed up your booking
process and boost your productivity. So
your consultants can get to the information
they need with fewer key-strokes, and
speed-up repetitive tasks. Plus automatic
searches can find the lowest available
airfares, and multiple sales can be managed
simultaneously.

You'll find Amadeus Selling Platform’s open
technology eliminates the need to toggle
between systems or to manually re-enter
data into your back office system and third
party applications —which improves quality
control, and reduces the likelihood of

costly errors.

It integrates seamlessly with Amadeus
Agency Manger (ACE) and other mid and

Work faster with the graphic mode

Asurvey carried out by Dr. Fried & Partner* with travel agencies in Germany proved that working with Amadeus Selling Platform
graphical user interface is much faster than using the cryptic mode. Up to 12% time can be saved processing an average air reservation

back office systems, which means hassle free
tracking, billing and accounting for you and
your customers.

With Amadeus Selling Platform’s point and
click technology, your consultants no longer
need to remember cryptic codes (although
they can still use them if they prefer). In fact,
the whole system is designed to allow users
to work the way they want, enabling them to
switch between cryptic and graphic modes at
any time during the sales process.

The intuitive graphical interface makes it
easy for novices to quickly learn the system.
Plus integrated online help and Web-based
training means agents can learn while they
work and you can reduce time and money
spent on additional training.

Jack Bakowski, Owner,
Greenpoint Travel, USA

scenario. The benefits can even be as high as 43% time saving for a typical car rentral reservation scenario.

Process (from first customer contact to
final step like filing or creating a reminder)

Amadeus Selling Platform Graphic mode | Cryptic mode

in mins

Air 2 mins 2 mins 17
Car 1 min 33 2 mins 44
Hotel 2mins 35 2mins 40

*Dr. Fried & Partner is a German consulting firm in Marketing & Management providing market researches, training as well as process, process cost and competitor analyses in

tourism, trade, and other industries with over 30 years experience.






