
Sales & e-Commerce

More than 400,000 travel professionals 

worldwide sell travel and maximise their  

efficiency with Amadeus Selling Platform. 

You can experience much more with  

version 4.1 of Amadeus Selling Platform 

which will help you sell more,  

move faster & serve better.

Sell more: single access to all 
fares & broadest content

Faster, more intuitive access to a greater 

range of travel content: over 240 of the 

world's leading hotel chains, 40 car rental 

companies, 95% world airlines' scheduled 

seats, hundreds of low fare flights, … 

Move faster: streamlined  
processes to keep your  
costs down

Reduce the complexity of your business 

processes & administration time, and 

streamline workflow across markets.

Serve better: exceed your  
customers’ expectations  
with personalised services

Offer your customers a unique service.  

Amadeus Selling Platform will help you 

match the personal advice and efficiency 

that only an agency like yours can offer.

Change is relentless ... it happens. You are the ones who get to choose the direction of change.  
Upgrade to Amadeus Selling Platform 4.1 and benefit from unmatched levels of technology investment  
for the 400,000 users of Amadeus Selling Platform.

Amadeus Selling Platform 4.1 

Embrace change with Amadeus Selling Platform, the world's most 
used retailing application for travel professionals.

Sell more, move faster & serve better!

What’s new with Selling Platform 4.1? Key benefits

Sell more

Serve better

Move faster

… Low cost carriers services

… Rail

… with Amadeus Ticket  
Changer*

… with personalised search 
criteria

… & offer more transparency

… & improve your consultancy 
skills

* see more details on page 2.

… thanks to better results’ 
visibility

… thanks to optimised  
business processes

With Amadeus Ticketless Access, you can sell Easyjet  

services in a different and more effective way  

(chargeable special service requests).

Selling rail has never been easier with Amadeus Rail Plus*.

Eurostar in the Amadeus airline display allows you  

to view and book high speed rail alongside airline  

availability (Amadeus Fly By Rail).

The complex reissue process is reduced to few operations 

and charged as a unique transaction.  

A complete solution in 4 simple steps!

>	New option allowing you, in case of  

	 connecting flights, to request those for which all  

	 legs are marketed by a single airline.

>	Choose cabin type from the availability input criteria.

Amadeus Airline Fees helps you highlight & collect  

airline ticket related fees defined by the validating carrier.

It’s now easier to explain why a fare is (not) applicable 

(fare diagnostic tool).

>	Possibility to sort/reverse fare display result and  

	 identify corporate fares & negotiated spaces. 

>	With All Fares: manual refresh for non GDS airlines.

Integration of new PNR functionalities & fully redesigned 

queue area* to increase your productivity.

Embrace 
change
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Contact your Amadeus Representative to get a 
demonstration of Amadeus Selling Platform 4.1

Amadeus Ticket Changer

Amadeus Ticket Changer is the Amadeus solution to automate  

the calculations necessary to reissue a ticket and to store the results 

in the correct ticketing formats ready for the travel documents  

issuance. Ticket Changer is capable in one entry of computing the 

fare and tax differentials, the penalties and any residual values.  

A complete solution in 4 simple steps:   
>	Retrieval of existing bookings.

>	Rebooking: new itinerary, class, flight, dates...

>	Pricing: price difference, penalty, tax...

>	Document preparation and issuance.

Amadeus Rail Plus

Amadeus Rail Plus is the brand new intuitive rail application  

designed by Amadeus: easy to use and quick to book, Amadeus  

Rail Plus will help you offer more flexibility and choice.

>	A Rail booking solution fully integrated in Amadeus Selling  

	 Platform.

>	Powerful search, faring comparison, quick sell and ticketing  

	 functions are available from one single interface to accelerate  

	 the entire booking process.

>	All details of the trip will be saved in the Passenger Name Record  

	 (PNR) and a full itinerary can be presented to the traveller  

	 immediately.

Powered Queues

You can now experience the newly re-designed Amadeus Queues, 

essential for the management of communication and  

booking between providers, branches and Amadeus. 

You can preview each PNR in a given queue, resize the individual 

windows within the queue page and sort each column by preferred 

criteria. All queues are also listed on the left-hand side of the screen, 

providing an at-a-glance overview of all queues.  

A pop-up calendar allows you to easily change the queue display 

date. These new features offer a clearer and more intuitive view.

Working in a more streamlined and proactive way within the  

graphic queues area is another step towards increased productivity 

and impressing your customers.

With more than 20 years experience in the travel and tourism industry, 
Amadeus, the world’s leading provider of IT solutions, offers products 
and services under four categories: Distribution & Content,  
Sales & e-Commerce, Business Management, Services & Consulting.
www.amadeus.com

Amadeus Ticket Changer: all reissue steps in one screen avoiding cross-tab 
navigation.

Amadeus Rail Plus: easy to use graphic displays ensure travel agents can 
quickly offer customers alternative options and up sell.


