










Experience & expertise to make IT happen

We’re committed to working closely with our customers, building  
and maintaining mutually beneficial, long-term relationships.

When Amadeus people say they are going to do 
something, they deliver! And that’s important  
to us as an organisation, it’s important to our 
member agencies worldwide and it’s important  
to our corporate customers. And frankly it’s very 
important to me, too.

John Henry 
Senior Vice President, Global Development, Uniglobe Travel

True partnership

> �	Our partnership approach is an integral part of our Amadeus Altéa 
Customer Management Solution for airlines. We work hand-in-hand 
with the airline, implementing the full spectrum of airline passenger 
solutions – inventory, reservation and departure control.

> �	 In 2008 we opened a new North America IT Centre in Chicago to 
support the implementation of the Amadeus Altéa Airline IT Suite 
for our North American launch partner, United Airlines.

> �	 In 2007 we established an Amadeus Solution Centre in Bogota, 
Colombia. It delivers IT solutions, services and consulting expertise 
for travel agencies and travel management companies throughout 
Latin America.

> �	 In 2008 Amadeus launched its Middle East Regional Hub in Dubai. 
This new regional operations centre reflects our commitment to the 
markets and our partners in this key strategic region.

Amadeus supports us in all areas and with  
them we’ve built a relationship of trust.  
This is priceless. They have been our corporate 
partners now for more than 15 years.

Jean-Claude Bessudo 
President, Aviatur

With Amadeus as your technology partner, you 
can rely on customised and customer-focused 
solutions that always match your unique 
business needs.

Amadeus has adopted a partnership philosophy 
right from the start. Our in-depth knowledge of 
customer needs and ability to deliver IT solutions 
suitable to those needs has made us one of the 
dynamic forces behind the world’s top travel 
industry success stories.



> �	Amadeus is fully committed to providing advanced technology and 
services to not only ensure the best online user experience but also 
significant business returns for our customers. 

> �	Using Amadeus e-Travel Management corporations can save up to 50%  
on ticketing and transaction costs and up to 10% on average ticket prices.

> �	Amadeus has been awarded more than 15 awards during 2007, including 
the World’s Leading Internet Booking Engine Technology Provider, 
the World’s Leading CRS/GDS System and the World’s Leading Travel 
Technology Provider – at the annual World Travel Awards.

Commitment & results to ensure your future success

We have the vision and the ability to deliver improved business 
performance and results that support successful growth strategies.

Amadeus has an unbeatable track record of 
success. Our technology has helped to deliver 
business performance improvements to travel 
and tourism customers worldwide for almost 
two decades. And our innovative IT solutions 
continue to shape the global travel industry  
of tomorrow.

At Amadeus, we are dedicated to providing 
enabling technology solutions that deliver real 
results – proven business benefits that are both 
tangible and measurable. These systems are 
recognised as some of the most reliable, robust 
and resilient in the world.

We chose Amadeus as our technology 
partner because they have proven  
expertise, because they offer excellent 
support and because they have the  
resources and determination to drive  
the industry forward.

Riko van Santen 
Vice President, Electronic Distribution & ICT,  
Golden Tulip Hospitality Group

Over a one-year period following the launch  
of Amadeus e-Merchandise, our revenue has 
increased by 40%, the average monthly  
bookings on Iberia.com have skyrocketed by 75%  
and our average PNR price has increased by over 20%.

Javier Pérez-Ríos 
Vice President, Iberia.com

Proven results



> �	Outstanding customer service worldwide is the backbone of all our 
solutions. We provide comprehensive online support, highly qualified 
helpdesk staff and a proven ‘follow the sun’ service concept that enables 
quick and effective problem resolution – any time, anywhere. Amadeus 
is the only GDS to have been awarded the international ISO 9000:2001 
Quality System Accreditation.

> �	Amadeus employs over 7,800 people. Staff spanning 105 different 
nationalities work at our three central sites, while our local teams deliver 
24-hour support in markets across Europe, North America, Latin America, 
the Middle East, Africa and Asia Pacific. Amadeus is available in more than 
400,000 points of sale worldwide.

> �	Our global content includes the flight schedules of 774 airlines stored  
in the Amadeus system, of which 496 are bookable, including 59 low  
cost carriers; over 77,000 hotel properties, including those of 248 hotel  
chains; 106 rail companies, including Deutsche Bahn, SNCF and Eurostar;  
200 tour operators; 22 car rental companies in 36,000 car locations;  
17 cruise lines; 84 travel insurance providers in 52 countries; and 4  
ferry companies.

> �	More than 1,500 corporations in 30 countries have chosen Amadeus as 
their technology partner.  Our award-winning technology for corporations 
is available in 15 languages and supports over 160 currencies.

Commitment & results to ensure your future success Global reach & local support to open up your world

We have the global presence and local expertise to help you to move 
into new markets and geographic areas swiftly and efficiently.

Amadeus is a truly worldwide company. We are an established global leader, offering world-class solutions 
that are managed and delivered with our first-hand local expertise in more than 215 markets. 

Our geographic footprint makes global local. It is specifically designed to enable you to leverage our 
global presence and local market knowledge to reach more customers in more areas in a more efficient 
and cost-effective way.

Global footprint


