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Altéa Airport Link
For Airlines and Ground Handlers 

“connecting your Airports
differently”

Airport IT Solutions

4 March 2008
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Altéa Airport Link in a nutshell

� Service provided through a unified end-to-end 
private IP network, to allow Airlines and Ground 
Handlers at airports access:

(1) to the Amadeus Altéa central services (e.g. 
DCS) together with, 

(2) from customers’ and shared airport (CUTE) 
device
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challenges when connecting

� Efficient connection of Airport applications to computer 
center (or application provider computer center)

� Cost reduction of connection

� Increase of reliability

� Replacement of legacy protocols by state-of-the art IP 
network

� End-to-end support and increased service level 

� Solution scalability

� Web Browser compliant network 
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Together with the  Airport Applications, 
Amadeus can provide Connectivity Solutions to 
DCS and RTB customers

What can Amadeus do?
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Amadeus Network solutions
For Airports are conceived for Wide 
Area Network (WAN)

Initial WAN

Amadeus
Erding

Airline 3

Airline 4

Airport 1

Airport 2

Airport 3

Airport 4

SITA/ARINC 
private

Network

Airline 1

Airline 2

Target WAN

Amadeus
Erding

Amadeus Global
Network

Airport 1

Airport 2

Airport 3

Airport 4

Airline 1

Airline 2

Airline 3

Airline 4
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Altéa Airport Link 
Services

“connecting your Airports
differently”
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Standard and Optional Services

Standard Services

Optional Services

� Access to Airline hosted applications from CUTE terminals and from non-
CUTE (proprietary) terminals

� Access to the internet 

� Offices to Offices access , whether in the same or different Airports

� Unified end-to-end private IP network utilizing highly reliable components

� Proactive, full end-to-end support until airport entry door 

� Unlimited numbers of terminals can be connected (CUTE, CUSS, non-CUTE)

� Connection speed from 64 Kbps to 34 Mbps

� Very high availability, fully redundant

� Access to Amadeus Altea Applications
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Value Proposition

� Community solution - shared connectivity 
among airlines/GH

� Cost reduction

� Complete end-to-end managed services

� Higher service levels for liability and 
response time

� Flexible & scalable solution

� Price competitive solution 
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� Project Decision 
Committee

� January 31st, 2006

� Amadeus network back bone already 
connecting 385.000 point of Sales in 218 
countries.

� 100% IP network

� best mix of regional or global network 
suppliers

� the highest reliability and availability

� pricing is unique as community driven 

� unlimited number of W/S usage at the 
Airport 

� worldwide availability

� In one-stop-shop we offer  
end-to-end service including 
network and application 
support

Why should Altéa DC & RTB users
buy Altéa Airport Link?
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Target customers 

Airlines are multi Airport and need multi and reliable 
WAN connectivity

� 7 Airlines flying to 320+ unique Airports 

� There are 2,200 target Commercial Airports in the 
world

Or target customers

� Airlines using or signed up for DCS, RTB

� GHA using or signed up for DCS, RTB

� Codeco users (decommissioning)

� Airports doing GHA activities

Airline

# of Airports 

visited

AF 144

AY 63

BA 140

IB 84

LH 145

QF 42

SQ 63
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Whom to contact ?

� Generic E-mail address :

airports@amadeus.com

� Airport Sales Manager
� Thomas Morrison

tmorrison@amadeus.com
+33 (0)4-92-94-65-69

� Martin Skulec
mskulec@amadeus.com
+33 (0)4-92-94-66-75

� Airport Product Manager
� Antonia Cokasova

antonia.cokasova@amadeus.com
+33 (0)4-97-23-02-02

� Head of Airport Solutions
� Yannick Beunardeau  

ybeunardeau@amadeus.com
+33 (0)4-97-15-42-35
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Thank You !

“connecting your Airports
differently”

Airport IT Solutions

March 2008


