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% first 20 years of Amadeus existence have

been remarkably successful and now we contemplate
our future and what the next 20 years have in store

for us.

The company that we have created together
is successful because of the support from many
individuals and organisations. The mid- 90’s was
the time when we began to take off, extending our
footprint decisively across the globe and over the years
expanded not only geographically but also in terms
of evolving our offering as to meet the ever changing

needs of the customer.

Today, we have a clear mission to be ‘the leading
provider of IT solutions that enable success in the travel
and tourism industry” and our evolution will go on
as we continuously assess the value we bring to our
customers.

Of course, the future is uncertain and we can’t
predict everything that’s going to happen but one
thing is certain — we will continue providing the sound

and sustainable solutions our customers have come

to expect from us. We'll be doing our best to ensure
our success with continued investment in research &
development to provide ‘future-proof’ technology, a
pursuit of thought leadership and the dedication

of all of our staff around the world.

Last but not the least, | would like to thank
all individuals, both past and present, who have
contributed to Amadeus’ success and helped us become
the company we are today. Our people and the values
that guide us have always been the foundations of our
success, and that passion and dedication to develop

and deliver innovative products.

As we head forward to a brighter future, | am
confident that with your support we will be celebrating

very many successful years for Amadeus.
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