Amadeus
Selling Platform

Prod uct Overview

. Amadeus Amadeus Amadeus Amadeus Amadeus
Product Line Features Selling  Selling  Selling  Selling Selling
Platform  Platform Platform Platform Platform
Leisure  Professional Classic Starter Mobility
Pack Pack Pack Pack Pac k!
Monthly Fee (in Euro) 145~ 120~ 90~ 30~ 39—
Price?
Booking?
Tour Booking Amadeus Tour Market (TOMA®)/TUI IRIS.plus o () o o { ]
Air travel, hotel, car rental Amadeus Air, Hotel, Cars ( ] ( } [ ) [ ) ( }
Search, comparison and booking of
Amadeus and non-Amadeus fares Amadeus All Fares D D D D D
Merged Fare Display Amadeus Fare Wizard ( ([ ([ ([ ([
Amadeus Fare Wizard Plus 10- @ O O O n.a.
Hotel vouchers HOT mask o o o o o
Rail reservation and ticketing Amadeus Bahn ( ([ J n.a. n.a. n.a
IATA ticketing Amadeus Ticketing { () na. na. n.a
Cruise booking Amadeus Cruise ( ( o o (
Ferry reservation and ticketing Amadeus Ferry Reservation and Ticketing ( [ J () ) (
Travel insurance Amadeus Insurance { () o o (
Consulting?
German Rail (DB) timetable and price information Amadeus Bahn (] () o ([ ] ()
Airfare optimisation Amadeus Value Pricer D D D D D
Recall of expired bookings Amadeus PNR Recall Advanced D D D D D
Information data bases INFO, Amadeus Last Minute and Specials ( } ( J o [ ) ( }
Country-specific information,
entry and health regulations Timatic o (] o o o
Printing
Stock-controlled documents*
and IATA documents Amadeus Pro Printer o o n.a. n.a. n.a
Non-stock-controlled documents
(except IATA documents) Amadeus Pro Printer o o o o naJ’
Order processing
Tourism record administration TV, TV-P, TV-Z, TV-V mask { () o n.a. n.a.
Order processing and -management Amadeus Order Solution with Standard Customizing ( [ J o n.a. n.a.
Travel registrations RAN mask ( ([ { n.a. n.a.
Travel information mailing
(Amadeus Itinerary, leisure travel
offers, registration and confirmation,
rail itinerary and order information) Amadeus Fax and Email Plus D D D D D
Sales documents mailing Amadeus Fax and Email Plus ® ® ® n.a. n.a.

@ Standard feature 1 License is not locally installed.
(D standard feature plus variable fees Therefore no interface to third-party software is available.
O optional 2 if not contained in standard features
(® optional plus variable fees 3 operator licenses needed
n.a. not available 4 |ATA and rail tickets, event tickets
5

Printing only possible by redirection to a locally installed Selling Platform license

(Leisure, Professional, Classic, Starter Pack). Direct hardcopy printing is possible.
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Amadeus Amadeus Amadeus Amadeus Amadeus

Product Iine features Selling Selling Selling Selling Selling
Platform  Platform Platform  Platform Platform
Leisure  Professional Classic Starter Mobility
Pack Pack Pack Pack Pack®
Monthly Fee (in Euro) 145~ 120~ 90~ 30~ 39~
Price?

Sales management

Sales processing VERK, VERL, TEXT mask [} o ( ] n.a. n.a.

Sales counter UMSG, UMSZ mask o o o n.a. n.a.

Payments

Credit card payment? CC mask [ o ® na n.a.

Maestro payment Amadeus Cash licence fee 3,50 ® @ ®  na na.
+ Multi Card Board, PS/2 connection purchase (special offer: 199,~%) or rent 16,5 @) @) O n.a. na.

(distributed by Amadeus)

Customer data

Recording and managing of customer related data KD, KDP mask ( o ® na n.a.

Recording, managing and saving Amadeus Customer Leisure Profiles o ([ o ([ ] n.a.

of customer profiles,
customer selection, campaigns

Address validation and search for Address validation and automatic
double data entries search for double data entries 5,—4 o @) O (@) nv.

Workflow optimisation

Service fee processing Amadeus Transaction Fee Manager D D D n.a. n.a.
Amadeus Service Fee Manager for Tour Market 10,5 @™ ™ ™ (@) n.a

Display of travel regulations Amadeus Travel Preferences Manager ( o ( o (
Determination and control of
quality control rules Amadeus Quality Control® a.A O O n.a. n.a. n.a.
Accelerated user guideance
air, car, hotel Amadeus Speed Mode and Amadeus Smart Keys 15— o o O O n.a.
Basic features of all Product Lines

Procedures to install, activate and start operation of PCs

- Signin/Signout (SISO) « Consultant (EXP) « Business unit master data (BSTG)

« Printer management (DRST) + Document functions (BELG) « Business unit data on sales documents (BSTV)

« Proceed printing (DRFO) + Document management « Counter (ZAEH)

« Option (OPT) (Amadeus Document Administration (BVS)) « Currency exchange rates (KURS)

More information about products, hardware, net connection and services is available at www.de.amadeus.com/reisebuero/sellingplatform

a.A. on request per month and business unit
Amadeus Selling Platform Leisure/Professional/Classic Pack: 5,- €
Amadeus Selling Platform Starter Pack: 10,- € (each per business unit)

8 plus fee forinitial instruction

@ Standard feature 1 License s not locally installed. Therefore no interface to third-party software is available.

(D standard feature plus variable fees 2 if not contained in standard features

O optional 3 requires credit card acquirer licence (Acceptance, American Express, B&S Card Service, Concardis, Elavon)

® optional plus variable fees 4 special offer: 199,- instead of 409,- (offer good while supplies last). 24 months warranty.

n.a. not available 5 Rent per month, maintenance included. Contract duration 36 months, warranty 24 months. Desko is contractor.
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All prices excluding VAT.

Amadeus Germany GmbH
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