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2 Product Spotlight

Amadeus e-Travel Management v.10.2

Make the most of your money with unused ticket indicator

Travellers have access to a list of unused tickets available, and can request to
the Travel Agency to redeem the value of this ticket towards a new ticket.
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Save time and merge online and offline booking process

With offline booking management, Travellers can now satisfy 100% of their trip
request through Amadeus e-Travel Management. The booking will then be

completed by the Travel Agency or by the automated online system.
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Customise the content by giving direct access to
recommended external providers

You want to create the travel experience for your travellers. You can now make it
even easier for them to access recommended external providers without the need
to log-in to a different home page.

This functionality gives the administrator more control ensuring that travellers
access the content of the providers within the travel programme.
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Auto completion of location field makes travellers’ life easier

Auto-completion helps travellers choose the city, airport or rail station location on
input fields by predicting a list of locations from the first letters typed.
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Search your flight by arrival time

Your travellers have a meeting and they want to make sure that they will arrive on
time. They can now choose to search flights by required arrival time rather than
specific departure time.
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Regional functionalities

e Direct payment for Deutsche Bahn

You can now pay rail tickets to the Deutsche Bahn directly. And in case of
cancellation, the reimbursement will be made automatically back onto your credit
card.
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o Fast track to making your travel arrangements: Quick
Shopper

You will be able to make all your bookings for flights, hotels and car, from a single
display.
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(Currently for North America)

Over the next three years, Amadeus will provide a unique approach to
Corporate Travel. The Online Booking Tool will evolve beyond Trip booking
to a complete Traveller Care experience. In the forthcoming releases we are
taking our first steps towards this approach revising the travel planning
experience completely, optimizing the faring process to propose the best
possible trip alternatives.

A new Air & Rail Agent will be introduced enabling travellers to combine
different types of travel with different faring restrictions, all within a unique
display and always in accordance to the corporation's travel policy.




