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This document is aimed at
highlighting our top new
features for Amadeus e-
Travel management v10.1

The document can be used for
external communication with
your customers.
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2 Product Spotlight

Make multiple bookings in one reservation on SNCF,
Thalys and Eurostar.
Now your travellers can be seated together and have access to some of the

newest and latest fares available on sncf.com (Prem’s). It also improves the
automation of the fulfilment process to obtain touchless PNRs.
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View all trips waiting for approval on one screen.

It allows the travel arranger to view all trips due for approval or pending on one
screen giving them more flexibility and ease of use.
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Travel Review Arranged Trips — where to select a trip to display
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Speed up your approval process.

While travelling, travel approvers can approve trips, from a Blackberry, for a
quicker approval process.

View flight options from and to your final destination from

2 or more airports when located within a close radius.

For example if you travel to Edinburgh, you can see flights to this city but also to
Glasgow which is located nearby, giving full flexibility and greater choice of

travel options. It further improves your search power by integrating all content
into one screen.
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Travel Review Arranged Trips — where to select a trip to display

Understand your traveller behaviour.

You can now activate the option prompting travellers to justify why no hotel has
been booked. It increases knowledge of your travellers’ behaviour as well as
helping you monitor booking behaviour outside of the tool.

No Hotel ’ ; ’ ® '

Search | Avell | Semmary | Finish | Confirm

(¥) Justification Required

There is no hotel booked in this reservation please select an explanation below
Please provide an

v

Comments :

“Your explanation will be displayed within the segment details of the trip summary.

m Confirm Trip

Confirmation page — writing explanation for not booking the hotel
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Amadeus e-Travel Management compliant with:

PC, MAC and now Linux, moving to open source technology.

Our product vision:

Over the next three years, Amadeus will provide a unique approach to
Corporate Travel. The Online Booking Tool will evolve beyond Trip booking
to a complete Traveller Care experience. In the forthcoming releases we are
taking our first steps towards this approach revising the travel planning
experience completely, optimizing the faring process to propose the best
possible trip alternatives.

A new Air & Rail Agent will be introduced enabling travellers to combine
different types of travel with different faring restrictions, all within a unique
display and always in accordance to the corporation's travel policy.
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