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Product Spotlight

The Total Trip Experience for Corporate Travellers

Amadeus’ vision is to provide next generation travel technology, encouraging
collaboration amongst all the actors of the travel industry. To enable this we are
investing openly in a set of components that will allow seamless integration of
content, data and systems whether they are part of Amadeus or whether they
are from 3rd party suppliers.

Over the next three years, Amadeus will provide a unique approach to
Corporate Travel. The Online Booking Tool will evolve beyond trip booking to a
complete Traveller Care experience, providing the technology that spans before,
during and after all the travel steps. In the forthcoming releases we are taking
our first steps towards this approach revising the travel planning experience
completely.
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Product Spotlight 11.0

The Corporate Travel Total Trip Experience

1. Calendar Integration

When the user creates a new calendar entry a request for an End-to-end Trip
Proposal will be generated and the user will be automatically logged into the
Self-Booking tool.

2. End-to-end Trip Proposal

Based on calendar entries and other configurable criteria, an optimal timing for
the trip will be proposed to the traveller, based on a full contextual search for the
entire itinerary of the trip, including flight, rail, car, hotel and ground
transportation. The End-to-end Trip Proposal will be the best possible trip
alternative, based on predetermined travel policy and the availabilities of the
moment.

3. Travel Dossier

By consolidating all parts of the trip the system will provide the traveller with a
single container for all trip arrangements: the Travel Dossier. The Traveller will
be able to rearrange the automatically defined travel options to suit his/her
preferences.

4. Mobile Travel Services

A suite of services to provide the traveller with any necessary information
required for and during the trip. For example, should an unexpected event arise
while the traveller is on his/her trip, the appropriate message could be sent to
him/her.

5. Expense Management

Integration tools and services which will allow the travel expenses to be
automatically sent to a corporation’s own expense management system. In the
future, this will be synchronized at payment time.




Product Spotlight 11.0

Experience Amadeus Single View

As part of the End-to-end Trip Proposal process for Amadeus e-Travel
Management, the new Amadeus Single View gives you a revolutionary B2C
(leisure) travel experience where you can shop around and check in real time
the choices made in your shopping basket. And there is more....

Even more flexibility and choice:

e Combine any different types of fares (one way or return) and different
classes of service from a unique display, including low cost carrier
flights.

e Personalize the display, through the use of advance filtering options, to
show only the travel options matching your needs, and quickly glance
through them.

e Include fare groups, you have created, in the display.

And a More simplified booking process:

e Narrow down the selection by time, price range, provider, origin or
destination airport and the number of connections.

e Select the cheapest option based on the criteria you have selected

e Make the most suitable travel combination, always remaining compliant
with the corporate travel policy

Initially, through release 11.0 of Amadeus e-Travel Management, Amadeus
Single View will address the complex area of Air travel. Rail will follow in a
subsequent release. With time, the same principles of offering flexibility and
choice in a user friendly manner will be applied to the Hotel and Car areas too.

Amadeus Single View for Air & Rail will be delivered in a phased approach
across releases 11.0, 11.1 & 11.2 of Amadeus e-Travel Management.
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(¥) Flight Search Results 2

London (LN - Al girports) to Hice (MCE - Al airports) - Return

Hicle Legend

W VWeb Search % Preferred Wendor Ia_fl In palicy IEI Cut of policy OP Flight operated by another carrier

Legend: ¢ o tronic Ticketing Cancidate

Clear your selection

% Too many results ? Apply filters

Outbound : London (|

Showing 20 of 20 resuliis) © Matrix Guide Mare info Wiew all details
i Restricted
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the real prices associated to each bound, the fare types and the cabins
associated.
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Expanded filters panel for outbound options
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External Suppliers Integration — Phase Il

An additional part of the End-to-end Trip Proposal concept, External
Suppliers Integration will help you to create the best travel experience for your
travelers by giving them access to information of agreed local suppliers (ie.
Ground Transportation).This way bookings are made online by consolidating all
travel components within Amadeus e-Travel Management without the need to
look elsewhere.

In this second phase, Amadeus e-Travel Management will retrieve the
information on external supplier bookings and store it with the trip details.
Travelers will therefore be able to view these details at any point through
Amadeus e-Travel Management. Travel Agents will also have access to this
information.
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Travel Review

Hotel Car More Services o Trip Summary

Travel Planner

Air

User: MR Micolas Gillon
. O5E enabled air and
Community: L .
(¥ Tiip Confirmed 7
Failed login sttempts: 0
9 Pt Your trip has been sent to an agent for processing.
Please print or make a note of the trip reservation number.
Change Communit You will also receive the information about your reservation by e-mail.

Logout

Traveller : Nicolas Guilon T[ip Resgrua?ion Humber: 2GNEBJ
Trip status: Confirmed City Destinations: Stockholm
Dates: 10/3 1010414

Trip Re: : Busi
R RBOnEeR S Ticketing / Delivery Information: Electronic Ticketing (Flight)

This trip itains at least one that is not i with the travel policy.

E‘.l El View all details

e 156.73 FUR Purchase Conditions Confirmed
J45
S A an s 1013 London (LHR) to Stockholm (ARR) Economy Restricted 45 AM - 1210 PM
104 Stockholm [ARN) to London (LHR) Economy Restricted 800 AM - 9:40 AM
Lowest priced flight: 144 73 EUR Wiew details
o 93.21 EUR Confirmed
ﬁﬁﬁﬁXf 10013 -10/14 Arlanda toStockholm 12:30-7:30
FlyuTaxi
Hide cetails
®  Confirmation Mumber : 177898
* Payment type [ated
= Delivery type TICKETLESS
& Plote Thig iz a ghost service
* Link: Amadeus

Total Trip Price: 249.94 EUR*
*The estimated total price may not reflect fluctustions in exchange rates used at time of payment.

Delete Trip Start a new booking
Heed i ? Hewe someone elze complete your trip

Trip Confirmed
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PCI DSS (Payment Card Industry Data Security Standard)

PCI DSS was designed by major credit card companies as a worldwide
benchmark, for the protection of cardholder identity and transaction information.
Amadeus is committed to comply with this standard, which currently comprises
of 12 requirements.

The implementation of the standard helps organizations that process card
payments to prevent credit card fraud, hacking and various other security issues.
Once more Amadeus has achieved compliance for Amadeus e-Travel
Management and Amadeus Selling Platform and is listed in the Visa Europe PCI
compliance list.

PCI DSS adds extra security value for customers, ensuring Amadeus processes
credit card transactions at a high security level.



