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Services & Consulting

In today’s complex world, making different IT systems converge seamlessly can be a challenging business
and integrating travel technology into your existing infrastructure is no exception.

With Amadeus Systems Integration, you get the support you need to integrate Amadeus e-Travel
Management with your existing corporate IT environment — with applications such as HR and expense
management systems as well as corporate intranets and your travel management company’s back office

systems.

Did you know that 70%* of
self-booking tools are operated
independently of other corporate

IT systems? The scope for Integration
is tremendous and a better user
experience for employees leads to
higher corporate productivity.

* Source: Cranfield University Business Travel
Research Centre 2007 Study on the adoption
of corporate self-booking tools.

See www.amadeus.com/corporations

Integration with your existing IT
environment made easy

‘What’and ‘when’is up to you. Amadeus
e-Travel Management is a flexible and
scalable solution meaning you choose the
level of integration you need depending on
your technical expertise. You will appreciate
our wide choice of entry points — using

XML over HTTP and SOAP —enabling the
seamless connection with any ERP system
and your own in-house IT platform and
minimizing the implementation time.
Amadeus e-travel Management lets you
manage your corporate travel at your own
pace and through one easy-to-use interface.

One continuous workflow means
travellers save time...

From booking to expense reporting, our
expertise will support your integration
project providing automatic workflow
and improving travel request efficiency.
Once your expense system is integrated,
your traveller finds his expense claim is
pre-filled thus saving time.

Travel approvers can save time too. It
takes just one click to approve or reject an
employee’s trip request. Nothing could be
quicker... or easier!

The Administrator saves time as well.
Traveller profiles are created online in
Amadeus e-Travel Management once and
then replicated to the travel management
database. Furthermore, from your web
portal, for example your intranet, travellers
and travel arrangers can connect to
Amadeus e-Travel Management seamlessly
via Silent Login.

...and your company saves
money

But what if cost really is the bottom line?
By simplifying the integration process,
Amadeus leverages your existing corporate
IT investment leading to savings of up to
10% of your total travel spend.

One continuous workflow means rapid
adoption of your travel booking solution

by your travellers. Your ROl is maximised
and your employees have plenty of time

to do what matters most — getting on with
their business.
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Profile synchronisation

Key Features Benefits

Profile synchronisation

Silent login

Integration with company’s
expense or HR systems

External approval workflow

External cancellation

Let’s get to know each other

To find out more about Amadeus Systems Integration,
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All information is centralised in one database with
no need to maintain several profile databases.

Data is updated accurately via a single
administration point.

Single Sign On means no time is wasted:
employees log into their corporate IT system and
their self-booking tool at the same time.

Employees work with one single application.

Confirmed business travel bookings are
automatically entered into the company expense
reporting system.

Accuracy is ensured due to automated data transfer.

Reservations are automatically sent to the
company’s approval system.

The system can automatically reject a booking
request if the price is above budget giving more
control to the travel manager.

Bookings can be cancelled via an external
application without having to manually log in
to Amadeus e-Travel Management.

contact your local account manager or visit www.amadeus.com/corporations
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