
 

Sample Message 

 

Did you know… 
 
…Amadeus e-Travel Management supports your traveller safety and security 
programmes? 
 
Travel Managers are increasingly focusing and putting in place more 
comprehensive traveller security and safety policies and programmes to ensure 
employee welfare and compliance with duty of care.  
 
On a practical basis there are numerous ways in which you can already take advantage of 
Amadeus e-Travel Management to support your company’s traveller security, safety or risk 
management programmes and policies. Here are some simple quick tips on how you or your 
TMC can use Amadeus e-Travel Management for this starting today. 
 
Providing up to the minute safety advice 
 
You can use customisable marketing 
messages to provide up to the minute safety 
advice to travellers. These messages are 
freely available for you to use and just like 
travel rules are easily configurable by 
country, city or airport or customised 
regions/provinces. The messages can be 
programmed to appear for specific dates or 
time periods.  
 
A simple practical application of this would be to have a message appear associated with certain 
flight or car rental destinations reminding travellers that after a long flight they should not drive 
until fully rested. 
 
Enforcing specific approval or booking workflows for medium- or high-risk travel 
 
You can easily enforce mandatory approval by configuring rules related to routes or destinations 
considered high risk (and configure messages to appear to advise travellers of these specific 
approval requirements). 
 
Blocking high-risk destinations to ensure zero-travel to these areas 
 
To ensure zero travel to high-risk areas you can configure administration rules on Amadeus e-
Travel Management to block specific destination countries or cities/airports. Once configured 
rules can be enabled or disabled as required and changes are effective immediately. These rules 
can also be activated for a certain time period and an associated message can be set up to  
advise travellers as to why this journey cannot be booked or to inform them about the risks of 
travelling to that destination.  
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Blocking travel providers who do not comply with your company’s security standards 
 
Applicable for companies who enforce strict security requirements at e.g. hotels, Amadeus e-
Travel Management allows the blocking of providers simply via the include/exclude lists available 
in the various administration wizards. Up to 50 items can be flagged. 
 
Ensuring access to travellers’ emergency contact and other health and safety details  
 
Using the Profile Management module, in liaison with your HR and Safety/Risk Management 
teams, you can easily make the mobile phone field mandatory for all your travellers profiles to 
facilitate sending of SMS alerts or traveller location in case of an emergency. 
For companies where corporate mobile devices are not issued as standard, advise that a 
personal mobile or 'emergency contact number' should be included in the profile to facilitate 
traveller safety and location in the case of an emergency. 
 
Additionally, depending on your company’s policies, the custom fields in the traveller profile can 
be adapted to cover a variety of safety/health purposes such as informing of allergies, blood type, 
medication requirements… and these fields can be set as mandatory if required.   
 
Linking internal and external safety/security-related information 
 

 To your corporate safety policies: Link to your company's safety policies directly from 
the Amadeus e-Travel Management home page to help ensure your travellers are fully 
informed of what to do in case of risks or problems while travelling. 

 
 To third party travel risk and safety advice services: You can easily include a link 

from Amadeus e-Travel Management to your company's preferred safety advice. 
 
 
Traveller tracking - real-time reporting on 
‘Who is Where’ 
 
To get a full view of where your travellers are at 
any single time you can access the Amadeus 
e-Travel Management 'Who is where' report.   
 
Using Amadeus e-Reporter, you can see the 
full list of employees travelling during a period 
with basic travel details and PNR locators. You 
can then drill down for each traveller/PNR to 
get complete itinerary details.  
 

‘Who is where’ report 
 

Automatically inform Security department of all trips 
 
Finally, for all types of travel, you can automatically have your Security department copied on all 
trip confirmation emails, should they need to be informed on an ongoing basis as to who will be 
travelling where on which dates.  
 
 

 


