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Release Spotlight
Corpclnltions

Qur top new features:

Ancillary services : Introduction of optional and J u |y 20 1 1

additional services both on

Air - for seat and baggage related services 14 . 2 Ed |t| O n

Rail (with Swedish Rail)

Single View display:
Extended to Sabre GDS users

Integration of Deutsche Bahn in Single View,
adding to Swedish Rail and SNCF, supported both
in rail only and mix display.

Mobile :

Amadeus Mobile Partner (AMP) “new Java
version (3.1)"
Plus:
Internet Explorer 8 & 9 and Google Chrome  browsers
now supported
Split of multiple passengers  now also applicable to Lo
Cost Carrier bookings
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Amadeus’ online multi-GDS self-booking tool gives c orporate travellers
unparalleled choice and control over their trips wh ile complying with their
company’s travel policies.

With version 14.2's enhanced new features, Amadeus e-Travel Management gives
you more in the areas of:

Single View - the e-Travel Management leading fare families display
continues to be extended to other GDSs with the addition of Sabre (Galileo
supported since Nov. 2010)

Split of multiple passengers — now also applicable to LCC bookings
Amadeus Mobile Partner — new Java version 3.1 enabling greater use of
graphical user interface possibilities

Browsers supported: Internet Explorer 8 & 9 ; and Google Chrome

Ancillary services now bookable in e-Travel Management and aligned with
company policy thanks to rules set both on Air (for Airlines which provide
them) and on Rail for Swedish Rail

Optional and additional services with new integration of ancillary services
Integration of Deutsche Bahn in Single View which allows comparing both
in rail only and in mix display, fares from GDS, airlines, web and rail

And much more...

Ancillary services on Air - Phase 1

Available globally, this feature is a first step to selling optional and additional airline
services to travellers. Seat and baggage are the initial airlines services to be proposed
through Amadeus e-Travel Management- either during or after the booking of an air trip.

The chargeable services will be handled by the administrator and submitted to specific
travel policies, fully integrated into standard booking flows and mid/back offices
processes.

The integration of ancillary services is fully aligned and compliant with company policy
thanks to two sets of rules defined by the Administrator:

0 Services:
which services are authorised for the traveller (Seat / Baggage)
for which origin, destination and stopover points
for which Airlines

o Price:

maximum authorised amount
or
percentage of the Air ticket

> With this feature corporations can reinforce their travel policy and control travel
expenses.
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Figure 1: Air Services rule

The traveller will be returned a list of eligible services and prices for his/her fare or flight

In:

o the Schedule driven search
o the Fare driven search (in the Classic or Single View display)
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Figure 2: Single View display

If the maximum total amount per air bound is exceeded a warning message advises the
traveller to modify his selection in order to be aligned to company policy.
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Figure 3: Optional services catalogue: shopping bas ket

>The easy comparison of flights or rail prices according to extra services proposed brings
additional value to the traveller together with greater choice and efficient trip
management.

Add-ons for Swedish Rail (ancillary services):

With Swedish Rail, e-Travel Management introduces the concept of “ancillary services”
on Rail with the possibility for the traveller to buy additional and optional services
proposed by the rail provider, on top of his/her ticket within company policy.

The services proposed (meals, internet connexion, ski check, bike check, luggage check
etc...) are defined according to a Service rule including:

o the trip segment

o the period
These services were previously attached to a fare without the possibility to add or remove
them.
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Figure 4: Air and train trips with pop-up containing availabl e services you can buy on board
of train.

Once services are defined, the maximum authorised price can be defined:
0 As an amount
or
0 as a percentage of the ticket
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Figure 5: E rror message appearing when the traveller selecting the services he wants,
exceeds the authorised amount defined in the servic es rule.

A warning message advises the traveller to modify his selection once the maximum
amount has been reached in order to be aligned to company policy.

With this feature corporations can reinforce their travel policy and control travel expenses.
Moreover the integration of this major industry evolution maintains Amadeus e-Travel
Management as the traveller’'s preferred booking platform for rail trips.

> The easy comparison of rail and prices depending on extra services proposed adds
value for the traveller benefiting from greater choice together with efficient trip
management.

Sabre one way faring based on Single View

Available first in Australia and New Zealand only, this feature allows communities using
the Sabre GDS to benefit from the user friendly Single View display in fare driven mode

(one way combinable matrix). This was already enabled for Galileo users in Nov 2010
(Release 14.0).

Figure 6: Single View availability page on Sabre G DS
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Deutsche Bahn in Single View

Adding to Swedish Rail and SNCF, Deutsche Bahn is the latest rail company to be
supported in the Single View display, both in rail only and mix display.

The new Deutsche Bahn Single View integration:
o Offers an easy and intuitive view on all trip options for the traveller
o Allows mixing of GDS airlines, webfares and rail in the same display

> The easy comparison to an alternate route enables a more streamlined fare search
process (including the possibility to indicate stopover points and durations), without
travellers having to leave their AeTM application and with reduced expenses, aligned to
the company'’s search criteria.

Figure 7: Deutsche Bahn availability with Single Vi ew display

Mobile:

Amadeus Mobile Partner “new Java version (3.1)"

Amadeus Mobile Partner is the Amadeus e-Travel Management application allowing
Travel Review and Travel Approval from mobile devices.

With this new Java version (supported also on BlackBerries), administrators and
travellers get the most out of the graphical user interface possibilities, making the
functionalities easier to handle.

This natural Amadeus e-Travel Management extension to the mobile world also enables
travellers to access the information when on the go: on flights/hotels etc... whenever
needed.

Figure 8: Trip list and Menu Figure 9: Trip details



Plus:

Browsers:
Now supported with Internet Explorer 8 & 9; and Google Chrome

Split of multiple passengers now also applicable to Low Cost
Carrier bookings
This second phase of multiple passengers’ improvements for Air extends the

possibility to create a single PNR for each passenger on Low Cost Carrier
bookings.



