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6ur top new features: March 2011

D The new Travel Arranger Workspace introduced in mgm
v14.0 is now even better : V1 4-1 Edltlon

D Improved Templates management
> Mini-profiles

D Integration of Rail in the Single View display for
specific countries

D  Hotel maps with:
D Business Locations

D Non-available Hotels

D Enhanced levels of approvals

>The latest Travel r Workspace



Amadeus’ online multi-GDS self-booking tool gives corporate travellers
unparalleled choice and control over their trips while complying with their
company'’s travel policies.

With version 14.1’s enhanced new features, Amadeus e-Travel Management gives
you more in the areas of:

Additional improvements on the brand new Travel Arranger workspace
Display of business locations and non available hotels on map

Increased and improved levels of approval

Integration of SNCF in Single View with possibility to compare GDS airlines,
webfares and rail

Travel Arranger workspace

Already regarded as being the best tool of its kind on the market today, the Travel
Arranger Workspace is being further optimised — after a 1% phase in previous
version- to facilitate booking management for Travel Arrangers even more.

Improved tab organisation for templates:
Travel arrangers can save time by using frequent repeat trips as templates so that similar
segments are re-booked easily for (a) new traveller(s) and/or on new dates. Templates
can be:

o based on Air and/or Rail

o and be used for a guest, a passenger or multiple passengers.
With the intuitive organisation and presentation of templates, the travel arranger can now
view, create and manage templates easily and save time.
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User-friendly organisation of the travel arranger tab
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From the homepage, viewing and managing templates is made easy for the travel
arranger who can:
o Get a snapshot of the template itself, including type of content in icons (Air and/or
Rail) and origins/ destination of the first leg
o Access a complete description on the trip reason, list of all segments, all legs with
type of travel, origin, destination, flight number and class
o Select the template to be used in the next booking; or delete / rename existing
templates
> Quick understanding of what's in the template with better efficiency for the travel
arranger.

Template creation:

Templates can be created easily:

o When booking
o From an existing PNR: created by you as a travel arranger or by anyone else in the
Community
> Enables the travel arranger to save time in the booking process.
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Creation of a mini-profile: if chosen by the administrator:
> Reduces profile data needed for travel arrangers
> Simplifies and reduces the time required to:

o Create and maintain the profile

o Register as travel arranger

Full Mini Profile

AMADEUS

Your technology partner



Rail: SNCF in a single display with Air with the e-Travel Management
Single View display

Available in specific countries, the new SNCF Single View integration:
- Offers an easy and intuitive view on all trip options for the traveller
- Allows mixing in the same display GDS airlines, webfares and rail

> The easy comparison to an alternate route enables a more streamlined fare search
process, with reduced expenses, combining the company’s search criteria.
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SNCF in Single View

Hotels: Multi-GDS, the following features address new hotel module customers

Business locations on hotel maps

The map view of the hotel results can incorporate:
- Business locations’ logo

- Name and address on mouse over

> Time saving feature enabling the traveller to organise easily and more efficiently.
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Non available hotels
On the hotels results, for both detailed and map views, fully booked hotels can be
highlighted in grey, if activated.

> Saves time as users are able to see unavailable hotels for the requested dates,
avoiding confusion about a hotel not displaying when in fact it is just fully booked.
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Multi-availability page: Map view

Multiple approval levels:

Approval processes are further enhanced to be more closely aligned with company

policy. Administrators can now manage their flows and approvers’ groups directly within

the administration tool, with:

- possibility to have several levels of approvals (Approval flow)

- possibility to combine several conditions for approval with Multi-levels (Hierarchical
or number) approval flows

> More flexible and accurate follow up of trip approval process enabling to closely track
back travel expenses.
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Multiple approval levels for |ncreased flexibility and compliance
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