Amadeus e-Travel Management

e-Reporter

Sales & e-Commerce

e-Reporter adds a whole new dimension to your business when you need to make smart decisions based
on solid information. Whatever you need to know in order to understand the cost drivers of your travel
spend: the efficiency and ROl of your online booking solution, online adoption ratio, policy compliance,
tracking staff travels and much, much more ... e-Reporter gives you critical information - fast.

Monitor your business - your way

One of the most difficult and time-
consuming parts of running a business

is staying in control of ever increasing
travelling costs. Left unmanaged, business
travel can lead to unforeseen expenses.

e-Reporter allows you to keep a close
watch on everything connected to your
company’s travel and travellers: wherever
content originates, with e-Reporter you
achieve a consolidated view across all
areas of your travel business, no matter
the travel agency or reservation system
you use. Through Traveller Care reports,
e-Reporter allows you to keep in touch
with your travelling staff - wherever
they are; pre-trip reporting ensures
compliance with your corporation’s travel
policy; scheduled monthly Activity Reports
help you monitor all your company’s
travel activities and plan ahead; and
email scheduling allows you to save time
and ensure reports automatically reach
the people who really need them within
your organisation.

In need of business-critical
information?

How can you make effective decisions
without the support of the relevant
information? You don’t have the time

to master yet more software but need
an intuitive interface that allows you

to easily create executive reports

that are tailored to the different
audiences in your company. e-Reporter’s
BusinessObjects™ Web Intelligence™
module searches through all the booking
information in Amadeus e-Travel
Management and compiles the data you
need. Use predefined reports, build your
own or get one of our consultants to
build custom reports for you. Follow
your executive summary daily, weekly
or monthly. You have the choice.

Increase your negotiation power
and save costs

More and more corporations promote
the use of online booking tools in order
to reduce their travel spend. Business
travel costs are one of the top five
categories of controllable expenditures
within most large companies. However,
cost-efficient online booking has to be
accompanied by negotiated deals and
corporate travel policies. This is where
e-Reporter is at its most impressive. For
example, it can track the providers your
company uses more than others, giving
you the tools to negotiate better rates.

It also shows you how to monitor potential
and actual savings per provider, route
and carrier. In other words, e-Reporter
not only enables you to make the best
deals for your company, it also helps you
create the optimal corporate travel policy.
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Reports and other Features Key Benefits

Pre-trip reporting > Monitor compliance before trips: control trips that don’t comply with your
travel policy; check reasons for travel rejections.

> Effective risk-management: it flags any reservation to dangerous destinations
before people have actually left.

Pre-defined corporate reports > Direct daily feed of information from Amadeus e-Travel Management.
> Fast access to critical travel management information with only a few clicks.
> Your executive information customised to your needs.

> Adapt reports to your audience, displaying information as tables or graphs.
Whether you prefer to use a pie chart or a bar chart, it will be easy with the
point-and-click interface.

On-request custom reports > Get an Amadeus consultant to build customised reports to fit your
organisation’s needs.

Web-based interface technology > Secure access to information wherever you are using login password and
HTTPS encryption.

> User-friendly web interface.

Consolidates multi-channel > You can access online and offline bookings for a consolidated view of all
reservations standard and low-cost carriers, hotel, car and train reservations.

> Track online adoption ratio and save costs by implementing improvements
to your travel management policy.

> Monitor travel activity whatever your travel agency or content aggregator system.

Email scheduling > Save time by scheduling reports to be automatically generated by
e-Reporter periodically.

> Make sure those who need them receive reports directly in their inbox.

Get a complete view of your corporation’s travel activity with 25 predefined reports in the following areas:

> Traveller Care

> Track travellers for security and risk purposes with Crisis Management Reports.

> With Staff Management Reports you will know who is travelling where and when, to help you in the organisation
of meetings and in group travel arrangement.

> Compliance and Savings

<
> Monitor adherence to your corporate travel policy with Policy Management Reports. ‘;i
> Travel Savings Reports highlight missed and achieved savings helping you to adjust your travel policy accordingly. 5
=
> Activity Follow-up :
o
©
> Highlight information critical to your business to management with predefined management reports. g
> Follow your booking evolution with up to day view and historical reports on booking figures. %
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Add a new dimension to your business.
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For more information www.amadeus.com/corporations
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