Amadeus Mobile Services
The next step in corporate travel technology

Sales & e-Commerce

Today, no business traveller would be without their mobile phone or handheld device to stay connected
whilst on the move. Surprisingly, most managed corporate travel programmes rarely take full
advantage of this. As mobile technology evolves, the opportunities —and the benefits of going mobile —
increase and travel managers need to consider how it can be incorporated into their processes.

Delivering convenience at every
touch point

By fully embracing and optimising mobile
communications in your travel programme,
you and your travellers will benefit from
greater convenience, increased productivity
and enhanced travel experience.

To help you make the most of this
technology, Amadeus has developed a range
of mobile solutions. These encompass both
the traveller and the travel manager, and are
designed to provide benefits at all stages of
the journey, as well as to deliver fast, clear
communications when they matter most.

Information at the traveller’s
fingertips

All necessary travel information can now be
at hand for consultation during any journey,
quickly and conveniently, simply by using
Amadeus Mobile Partner. Travellers can store
complete itineraries on their mobile device
at the push of a button. They can access
everything from flight schedules to hotel
addresses and check-in information, even
when they don’t have network connectivity,
such as when travelling on the underground.

Approval on the move

Companies requiring approval for their
employees’ trips can’t afford to have the
travel request sitting in the approver’s
inbox while they are away from their desk.
Amadeus Mobile Partner allows approvers
to see a complete list of trips pending

approval and to endorse or reject them
directly from their phone. This makes the
whole approval process much faster and
more efficient.

Whether you're a traveller or an
approver, Amadeus Mobile Partner can
be synchronised with Amadeus e-Travel
Management at any time and functions
on Windows Mobile, Symbian and
BlackBerry devices.

Taking care of your travellers

When you need to reach out to your
travellers, Amadeus SMS Traveller Contact
makes communication easy at any time
during their trip. It allows travel managers
to take care of their travellers and at the
same time enhance their travel experience.

Travel managers can send information
messages either via SMS or email in three
easy steps. With Amadeus SMS Traveller
Contact, you can for example:

> Reach out to travellers who may be at risk
during an emergency

> Send text messages to help coordinate
group travel

> Send text messages before the trip takes
place and after it's completed

> Send messages by email before, during or
after travel

AMADEUS

Your technology partner



Customised information when and
where it’s needed

Thanks to Mobile Travel Assistant, in
partnership with conTgo, it’s easy to deliver
all the travel information your travellers

require whenever and wherever they need it.

Its “Follow me” technology delivers relevant
information based on the set itinerary to
travellers’ mobile phones, customising the
messages according to location-specific
rules.

For example, they can have tailored flight
information before they leave and specific
car rental information when they land.
Mobile Travel Assistant uses the trip plan

to work out the traveller’s location. It then
uses this data to send relevant information
when responding to keyword requests
from travellers or to locate them during
emergencies.

Bookings are transferred electronically
from the travel agency to conTgo. Once the
booking is received, Mobile Travel Assistant
will analyse the itinerary according to rules
specific to the traveller’s company. It will
then generate the necessary messages
and queue them for future delivery at the
appropriate point in time.

Solutions for all aspects of the travel experience

Timely information to employees > Reach out to travellers who may be at risk during an emergency:
on specific journeys/schedules with > Organise and communicate appropriate action and/or assistance
Amadeus SMS Traveller Contact quickly.

> Offer protection and practical help for your travellers at a worrying time.

> Keep your travellers informed by sending SMS updates before, during and
after their trip.

> Quickly send information via email to employees with planned trips for a
given destination.

Convenience at your travellers’ > Travellers can access their itineraries and check the details at any time
fingertips with Amadeus Mobile from their mobile device.
Partner > Approvers can see all trips or travel choices in an instant. Fast acceptance

or rejection makes the whole process more efficient.

> Quick and convenient access — even without network availability.

Automated messages when they’re > Automatic SMS messages with information relevant to the different
most needed with Mobile Travel stages of the trip, based on traveller’s planned itinerary.

Assistant with conTgo > Travellers request timely information simply by sending an SMS message
containing a keyword. A response is sent back to them with the requested
information, as determined by the corporation’s travel policy and
depending on their current whereabouts.

> Send out an SMS message to locate employees in areas of risk and track
incoming responses so that the company’s security department can
respond to the crisis efficiently.

Make a move with your travel programme

Contact your local Amadeus representative to find out how our
comprehensive mobile travel solutions can help your organisation.

For more information, visit www.amadeus.com/corporations

Amadeus Worldwide
Madrid, Spain

Tel.: +34 915 820 100 Your technology partner

© 2009 Amadeus IT Group SA




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 1.8)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Europe ISO Coated FOGRA27)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Courier
    /Courier-Bold
    /Courier-BoldOblique
    /Courier-Oblique
    /Symbol
    /Times-Bold
    /Times-BoldItalic
    /Times-Italic
    /Times-Roman
    /ZapfDingbats
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Average
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Average
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 150
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName <FEFF0068007400740070003a002f002f007700770077002e0063006f006c006f0072002e006f00720067ffff>
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /DEU <FEFF>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
  /SyntheticBoldness 1.000000
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.276 822.047]
>> setpagedevice


