
Issue 11 > March 2009 

Our top new features: 
• Enhanced car features 

providing greater 
flexibility 

• Minimise the risk of travel 
with the new duty of care 
policy 

• Create complex hotel 
policy rules in one simple 
upload 

• Customised email 
messages for easier 
travel 

March 
2009 EDITION 

  

> Our  top new features 



Amadeus e-Travel Management 12.1 - Product Spotlight 

Enhanced features for car reservations 
A range of new car features to give travellers greater flexibility when making car 
bookings: 
 
Pay for your car reservations with provider charge cards 
 
Travellers using Amadeus e-Travel Management will now be able to use the provider’s 
charge card as a method of guarantee and payment for car rentals. Provider charge 
cards act like credit cards but are issued by car companies themselves. 
 
This enhancement enables corporations to handle more complex deals with car 
providers whilst also enriching the payment process, with now a large choice of 
methods of guarantee.  
 
Send a note to your car rental provider 
 
In a new field called ‘Note to the car company,’ travellers will have the option to include 
additional comments which they wish to pass onto the provider. This enhancement 
eases the communication between the traveller and the car provider, for a better, more 
efficient, service. 
 
For example, this new field is beneficial for travellers where additional drivers are 
present and need to be included in the reservation. Greater flexibility for car pick up and 
delivery can also be arranged as travellers can inform their provider, for example, where 
they wish to collect the car keys.  
 
Add special equipment to your car booking 
 
Travellers will now have an extended choice of special equipment during the car rental 
booking process. For example, at search time travellers will be able to view a list of 
equipment they can add to their reservation, as shown below.  

 
 

 (max. 3) 

For example, travellers can request for a Navigational system, a Wheelchair access 
ramp and Wi-Fi access to be added to their car reservation 

 

 

 



Amadeus e-Travel Management 12.1 - Product Spotlight 

Minimise the risk of travel with the new duty of care policy 
 
Corporations on Amadeus e-Travel Management will now be able to protect their 
most valuable asset, their employees.  
 
The new traveller tracking feature will allow corporations to create a duty of care policy 
by minimising the risk of travel in the unlikely event of a flight accident.  
 
The new feature enables corporations to set a maximum number of corporate travellers 
per flight. Once that number has been exceeded, the flight automatically becomes out of 
policy. The travel manager can decide whether travellers will be allowed to complete 
these bookings, and if so, whether they require approval before being sent to the TMC, 
ready-formatted for smooth processing.  
 

 

Travellers are 
informed if their 

flight has reached 
the maximum 

number of 
employees permitted
 

 
Example of booking which needs approval  

due to exceeded number of travellers  
 
Once approved, the booking is automatically sent to a dedicated queue for travel agent 
processing, consistently maintaining the automated workflow of Amadeus e-Travel 
Management.  
 
 
Create and manage your hotel policy in one simple step 
Amadeus e-Travel Management v12.1 allows travel managers to apply their hotel 
policy into the tool by simply uploading a single file.  
 
Travel managers need only to create a single excel sheet containing their preferred 
properties along with any subsequent information such as the minimum and maximum 
price permitted per night. The hotel rules are then automatically generated once 
uploaded onto Amadeus e-Travel Management, replacing existing rules for the same 
city with property codes. 
 
This simple way of uploading policy changes into the self-booking tool will allow 
corporations to maintain more dynamic travel programmes. For corporations with 
complex hotel policies, defined at property level, a considerable amount of time and 
effort will be saved, allowing travel managers to focus their resources on higher priority 
areas.  

 

 

 

 

 

 



Amadeus e-Travel Management 12.1 - Product Spotlight 

Customised e-mails for greater traveller convenience 
Corporations can create customised emails to ensure travellers enjoy an easier, 
more efficient overall business trip.  
 
The enhancement provides travel managers with the opportunity to communicate 
important information to corporate travellers, whilst also directing them to additional 
services through customisable URLs. Travellers using Amadeus e-Travel Management 
will be sent the customised email upon completion of a booking.  
 
For example, travellers can receive an email containing a customised URL directing 
them to a web page of the Travel Managers choice. 
 

 
Custom URL with 
specific booking details 

 
Clicking on the link will lead the traveller directly to a page containing their relevant trip 
details: 
 

  
 

For travellers or road warriors that have many bookings to keep track of, the subject line 
can be custom built to help them quickly find the information they need. This booking 
specific information, such as the final trip name and the record locator of the trip, may 
be added to the subject line, header and footer of the email.  
 

 


