Amadeus cytric Travel & Expense
Powering smarter business travel

Your company’s growth is related to cost, efficiency and
various other management concerns. We know that at
Amadeus. And by creating better journeys for your business
travellers, we help positively impact your bottom line.
With Amadeus cytric Travel & Expense, you make travel a
simple and stress-free experience that serves your business
objectives. Discover how.

Business travel gets smarter for
your corporation...
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Did you know that companies with efficient
travel management processes can save up
to 20% in direct travel costs1 and 70% on
indirect costs?2
Indeed, travel and expense programmes
simplify procurement, budgeting and cost
control. From defining travel policies to
booking travel at the right rates and the
processing of expenses, Amadeus cytric
Travel & Expense covers it all.
Accurate reporting helps you control, and
cut, costs all the way. In particular, you
lower your indirect costs from manual
handling of travel expense errors, email
exchanges and so on.

Expense &
Reimbursement

The full visibility on travel procurement,
puts you in the driving seat with your
travellers and with your suppliers.

A travel and expense programme that’s
easy to stick to
We simplify the complexity of travel.
Because companies with policy compliance
rates of over 80% can achieve 23% lower
total indirect costs per traveller3.
We provide a consistent and intuitive user
experience, from desktop to mobile phone.
The same content is available however the
user chooses to search or access. Expense
management is automated and stress-free.
The integration of both expense
management and travel booking makes it
so easy. All available trip costs and details
are added to the expense statement
automatically. This reduces the risk of errors
and fraud. We also include accounting and
tax regulations.
Now with policy-compliant best practices
applied across the entire process, you get
significant benefits for your corporation and
your employees.

We at VistaJet have decided to implement Amadeus cytric Travel & Expense for several reasons. First, because of the amount of
content the solution has, both from Amadeus and other sources. All the travel providers are integrated into one platform that is easy for
our employees to book. Second, cytric Mobile Companion, the mobile component of the solution, gives travellers the option to manage
their trip on the go - anytime and anywhere. Third, the tool is easy to customise and use. Last but not least, we chose Amadeus because
of its reputation as an innovative travel technology company. Moving forward, we are confident that Amadeus will give us the continued
support that we need to streamline our travel & expense process and further grow our business.

Michael Lerchner, Managing Director, VistaJet

...providing better journeys for your travellers
The best available content
to choose from

The most enjoyable user experience on
mobile or desktop

Give your business travellers the greatest
possible choice - wherever and however
they need to go. We offer the widest range
of global travel content, including air, hotel,
rail, car and additional ancillary services.
Either directly from any global distribution
system (GDS) or through numerous direct
connections (Vendor Direct Access).

Employees can book flights, rail travel, hotel
rooms and a range of other services online
anytime, anywhere. This means less work
coordinating with a travel agency, freeing
up more time for other tasks. Booking can
even start directly from common business
applications, such as meetings in their
calendar.
Travel options within your company policy
are available at a glance, with our leading
fare search technology. There’s no need to
open multiple windows. Why waste time
searching elsewhere?
Travellers can also manage their trip on
the go, whether checking in for a flight,
approving a trip request or scanning a
receipt. They can even fill in their travel
expenses straight from the scanned
receipts.

Travel made personal
Our search results take into account your
travellers’ personal booking history and an
overall comfort value4.
There is even a dedicated dashboard
just for travel arrangers to speed up the
booking. It includes a subsequent view of
all related booking data.
That way your travellers know that their
preferences are taken care of.

With the technology that keeps the travel industry moving

Technology that delivers
transparency and data

Technology that keeps travelers
safe and connected

Technology that ensures
operational efficiency

Our open and customisable dashboarding
solution5 delivers the analytics you need.
You get an overview of all direct costs
on flights, hotels, trains and car rentals.
With visibility and control you are able to
improve your programme as it evolves.

Our managed travel approach ensures
support and duty of care for your travellers.
They receive notifications in case of flight
or time changes. Even better, they are
instantly located and contacted in case of
incident.

Our solution works in the background
to ensure efficiency throughout your
systems. It adapts as you evolve and
integrates with your existing Enterprise
Resource Planning, payment, or expense
management systems.
Built on open systems with a flexible
architecture, our platforms are stable and
secure. They are compliant with strict data
security standards (PCI-DSS).

Sources:
¹ European Business Travel and Expense analysis, April 2015 – Amadeus – 11 countries in WE,
590 organisations interviewed: 59 % of OBT users have saved more than 10% (20% saving
even up to 20%) on their travel budget through the implementation of automated TEM system
Travel and Expense Management Report – Paystream advisor – 2015
Managing every mile – London School of Economics and Political Science (LSE) – 2017
Available as an option (MPC in Enterprise edition)
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or contact your Amadeus Account Manager to learn more
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